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CORPORATE INFORMATION ]

BOARD OF DIRECTORS

Mr. Jasdeep Singh — Director and Chief Executive Officer
Mr. Kewal Kundanlal Handa - Independent Non-Executive Director
Ms. Ekta Bahl — Independent Non-Executive Director
Mr. Arunprakash Srinivasarao Korati — Non-Executive Director
Mr. Vishal Bali — Non-Executive Director
Mr. Ankur Nand Thadani - Non-Executive Director
Mr. Mahadevan Narayanamoni — Non-Executive Director
Mr. Madan Rohinikrishnan — Non-Executive Director
Mr. Massimiliano Colella — Non-Executive Director

Mr. Vaugban Erris Firman - Non-Executive Director

Mr. Vikas Rastogi - Chief Financial Officer

Mrs. Gayathri Chandramoulieswaran — Company Secretary
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BOARD COMMITTEES

Audit Committee

Mr. Kewal Kundanlal Handa - Chairman
Ms. Ekta Bahl - Member
Mr. Vaughan Erris Firman - Member

Nomination and Remuneration Committee

Mr. Vaughan Erris Firman - Chairman
Mr. Kewal Kundanlal Handa - Member
Mr. Vishal Bali - Member
Ms. Ekta Bahl - Member

Corporate Social Responsibility Committee
Mr. Kewal Kundanlal Handa - Chairman

Mr. Arunprakash Srinivasarao Korati - Member
Ms. Ekta Bahl - Member

Operating Committee

Mr. Vaughan Erris Firman - Chairman
Mr. Jasdeep Singh - Member
Mr. Mahadevan Narayanamoni - Member
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REGISTERED OFFICE
6-3-248/2, Road No.1
Banjara Hills
Hyderabad — 500 034

CORPORATE OFFICE
CARE Corporate Office
1st Floor, Kohinoor building, Road No 2, Banjara Hills,
Hyderabad -500034 Telangana

STATUTORY AUDITORS
M/s. Price Waterhouse Chartered Accountants LLP
Unit -2B, 8" Floor, Octave Block, Block E1, Parcel-4,
Salarpuria Sattva Knowledge City,
Raidurg, Hyderabad — 500 081 Telangana

INTERNAL AUDITORS
Ernst & Young LLP
18, iLabs Centre, Madhapur,
Hyderabad — 500 081 Telangana

COST AUDITORS
M/s.Nageswara Rao & Co
Cost Accountants
H.No.30-1569/2, Plot No.35, Anantanagar Colony
Neredmet, Secunderabad.

SECRETARIAL AUDITORS
RVR & ASSOCIATES
Company Secretaries
D.No #1-10-18/G1, Lakshmi Sree Park View Apartments,
Opp. Municipal Park, Ashok Nagar,
Hyderabad- 500020, Telangana

BANKERS
Union Bank of India, Banjara Hills Branch, Hyderabad
NIIF Infrastructure Finance Limited
Axis Bank Limited, Corporate Banking branch, Hyderabad
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NOTICE

Notice is hereby given that the Twenty Ninth Annual General Meeting of the Company will
be held on Tuesday, the 28" day of September, 2021 at 02.30 P.M through Video
Conferencing (VC)/Other Audio Visual means (QAVM) facility at the Board Room,
Corporate Office, 1st Floor, Kohinoor building, Road No 2, Banjara Hills, Hyderabad -
500034 Telangana to transact the following business:

ORDINARY BUSINESS:

1. To Consider and adopt the audited Financial Statements |.e. Balance Sheet and the
statement of Profit & Loss (including the Consolidated Financial Statements) and the
Cash Flow Statement of the Company for the Financial Year ended 31% March 2021
and the reports of the Board of Directors and Auditors thereon.

2. To reappoint Mr. Mahadevan Narayanamoni (DIN: 07128788) as a director, who
retires by rotation and being eligible, offers himself for re-appointment.

3. To reappoint Mr. Arunprakash Srinivasarac Korati (DIN: 00027783} as a director, who
retires by rotation and being eligible, offers himself for re-appointment.

SPECIAL BUSINESS:

4. To Ratify the Remuneration Payable to Cost Auditors:
To consider and, if thought fit, to pass with or without modification(s) the following
resolution as an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of Section 148 and all other applicable
provisions of the Companies Act, 2013 and the Companies {Audit and Auditors)
Rules, 2014 (including any statutory modification(s) or re-enactment thereof, for the
time being in force), Cost Auditors, M/s. Nageswara Rao & Co, Cost Accountants
having Firm Registration No: 000332 appointed by the Board of Directors of the
Company as Cost Auditors, to conduct the audit of the cost records of the Company
for the Financial year ending 31 March 2022, be paid a remuneration of Rs. 1,25,000/-
(Rupees One Lakh Twenty Five Thousand Only) Per Annum plus applicable taxes
and out of pocket expenses at actual.

RESOLVED FURTHER THAT Board of Directors, be and are hereby severally
authorized to do all such acts, deeds, matters and things as may be necessary,
proper, expedient, required or incidental thereto, in this regard including but not limited
to filing of requisite application/forms/ reports, etc. with the Ministry of Corporate
Affairs or with such other authorities as may be required for the purpose of giving
effect to this resolution.”
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5. To Appoint Mr. Jasdeep Singh (DIN: 02705303) as a Director and approval for
appointment as Executive Director and Chief Executive Officer

To consider and if thought. fit, to pass the following resolution with or without
modification as an Special Resolution

“RESOLVED THAT pursuant to Section 152 and any other applicable provisions of the
Companies Act, 2013 read with the Companies (Appointment and Qualification of
Directors}) Rules, 2014 (including any statutory modification(s) or re-enactment(s)
thereof, for the time being in force) and in accordance with the Articles of Association of
the company, Mr. Jasdeep Singh (DIN: 02705303}, who was appointed as an Additional
Director of the Company w.e.f. 19" October, 2020, by the Board of Directors in terms of
Section 161 of the Act and as recommended by the Nomination and Remuneration
committee and Board of Directors & who holds such office until the conclusion of this
Annual General Meeting be and is hereby appointed as a Director of the Company, who
shall be liable to retire by rotation.

RESOLVED FURTHER THAT pursuant to the provisions of Sections 196, 197, 188 and
203 read with Schedule V and any other applicable provisions of the Companies Act,
2013 and the Companies (Appointment and Remuneration of Managerial Personnel)
Rules, 2014 (including any statutory modifications) thereto or re-enactment thereof for
the time being in force) and subject to any other approval as may be required, the
ratification of appointment of Mr. Jasdeep Singh as Chief Executive Officer of the
Company for a period of 5 years w.e.f. 19" October, 2020, with a remuneration of Rs.
2,50,00,000/- P.a. (Rupees Two Crores Fifty Lakhs per annum) for a period of 3 years
be and is hereby confirmed and approved.

RESOLVED FURTHER THAT Board of Directors be and are hereby authorised to vary
and /or revise the remuneration of Mr. Jasdeep Singh within limits permissible under the
Companies Act, 2013 and rules made thereunder and are hereby severally authorized to
do all such acts, deeds, matters and things as may be necessary, proper, expedient,
required or incidental thersto, in this regard including but not limited to filing of requisite
application/forms/ reports, etc. with the Ministry of Corporate Affairs or with such other
authorities as may be required for the purpose of giving effect to this resolution”.

For and on behalf of the Board
QUALITY,CA i INDIA LIMITED
e
Place: Hyderabad, India Mr. Jagdéep Singh
Date: 24.08.2021 - Director & Group Chief Executive Officer

DIN: 02705303
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Notes:

1. The explanatory statement pursuant to Section 102 of the Companies Act, 2013

relating to Special Business to be transacted at Annual General Meeting is annexed
hereto.

2. In view of the continuing Covid-19 pandemic, the Ministry of Corporate Affairs
(“MCA”) has vide General circular No. 02/2021 dated 13™ January, 2021, read with
circulars dated May 8§, 2020, April 8, 2020 and April 13, 2020 (collectively referred to
as “MCA Circulars™) permitted the holding of the Annual General Meeting (“AGM™)
through VC / OAVM, without the physical presence of the Members at a common
venue. in compliance with the provisions of the Companies Act, 2013 (“Act”) and
MCA Circulars and relevant circulars and other applicable provisions, the 29™ AGM
of the Company is being held through VC / OAVM

3. The VC/QAVM facility for members to join the meeting, shall be kept open 30
minutes before the start of the AGM and shall be closed on expiry of 30 minutes after
the conclusion of the AGM. Members can attend the AGM through VC/OAVM by
following the instructions mentioned in this notice.

4. The attendance of the Members attending the AGM through VC/OAVM will be

counted for the purpose of reckoning the quorum under Section 103 of the
Companies Act, 2013.

5. Pursuant to the provisions of the Act, a Member entitled to attend and vote at the
AGM is entitled to appoint a proxy to attend and vote on his/her behalf and the proxy
need not be a Member of the Company. Since this AGM is being held pursuant to the
MCA Circulars through VC / OAVM, physical attendance of Members has been
dispensed with. Accordingly, the facility for appointment of proxies by the Members
will not be available for the AGM and hence the Proxy Form and Attendance Slip are
not annexed to this Notice.

6. Members desiring to seek any information/clarifications on the annual accounts are
request to write to the Company at least seven (7} days before the Annual General
Meeting to enable the management to keep the information ready.

7. Institutional / Corporate Shareholders {i.e. other than individuals / HUF, NRI, etc.) are
required to send a scanned copy (PDF/JPG Format) of its certified true copy of Board
or governing body Resolution/Autherization/Power of Attorney etc., alongwith the
specimen signature of the authorized representative who is authorized to attend the
AGM on its behalf and to vote. The said Resolution/Authorization shall be sent to the
Company by email through its registered email address to
cs.officeficarehospitals.com
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8. Members holding shares in physical/dematerialized mode, who have not
registered/updated their email addresses with the Company are requested to
register/update their email addresses by writing to the Company along with their
details and folio number at cs.officefficarehospitals.com

9. Members whose email ids are already registered with the Company or with Registrar
and Share transfer agent will receive the Zoom Link (for video conferencing) for
attending the Annual General Meeting which is also given below; Members are
requested to attend the meeting through the given link and In case any member has
not received the link via email then they are requested to send a mail from their E-
mail account and write to ¢s.officelfiicarehospitals.com.

Zoom Link :

Topic: QCIL Annual General Meeting 2021
Time: Sep 28, 2021 (02:30 PM india
Join Zoom Meeting

httos://us02web.zoom. us//897644602702owd=c1V5RMIMdG54WTFOd3c3UGSENaD
VkZz09

Meeting ID: 897 6446 0270
Passcode: 024824
One tap mobile
0008000401530,,89764460270#%,,,, *024824i# India Toll-free
0008000505050,,89764460270#,,,,* 0248243 India Toll-free
Dial by your location
000 800 040 1530 India Toll-free
000 800 050 5050 India Toll-free
800 (35 704 555 The United Arab Emirates Tofl-free
800 0491 0899 The United Arab Emirates Toll-free

800 035 704 239 The United Arab Emirates Toll-free

QUALITY CARE INDIA LIMITED CIN: U85110TG1992PLC014728

CARE HOSPITALS
Banjara Hills: 6-3-248/2, Road No.1, Hyderabad - 500034, Telangana, T: {040)-61856565, F:{040)-30418488

Banjara Hills - CARE Qutpatient Centre: Road No 10, Hyderabad - 500034, Telangana, T: (040)-61656565, F: {040)-3931 0140
E: info@carehospitals.com | W: carehospitals.com

REGISTERED OFFICE CORPORATE OFFICE 4
H. No. 6-3-248/2, Road No.1, Banjara Hills, Hyderabad - 500034, Telangana H. No. 8-2-12/86/10, 1st Floor, Kohinoor Building, Road No. 2, Banjara Hills,
T: (040)-30418888, (040)-23234444 | F: 040-30418488 | Hyderabad - 5000634, Telangana

E: info@carehospitals.com | W: carehospitals.com 1: (040)-61806565 | E: info@carehospitais.com | W: carehospitals.com




©)

="

HaBH ACCREDITED HOSPTAL HABL ACLREDITED LABCRATORY
[ L e¥-1}-d

c
Ao

Affordnble, Accessible, Accountable {AAA JCare

Meeting ID: 897 6446 0270
Passcode: 024824

Find your local number: httos://usQ2web,.zoom.us/u/kovxso 1Ef

Instructions:
a) Type the exact link given above in the web address bar and enter

Qr

b) i} open Google Chrome/Mozilla Firefox/Internet Explorer
ii) Go to join.zoom.us and type
Meeting ID: 897 6446 0270
Passcode: 024824
iii) Click Join
In case of any technical difficulties write to -
venkateswarlu.dadagooui@ carehospitals.com; or irffan.baic@carehospitals.com;

10. In keeping with Ministry of Corporate Affairs’ Green initiative measures, the Company
hereby requests members who have not registered their email addresses so far, to
register their email addresses for receiving all communication including annual report,
notices, circulars, etc. from the Company electronically by writing to
cs.officefcarehospitals.com.

11. The statutory registers including register of directors and key managerial personnel
and their shareholding, the register of contracts or arrangements in which directors are-
interested maintained under the Companies Act, 2013 and all other documents
referred to in the notice will be available for inspection in electronic mode. Members

who wish to inspect the register are requested to write to the company by sending e-
mail to cs.officeli carehospitals.com

12. All shareholders attending the AGM will have the option to post their
comments/queries through a dedicated chat box, which will be made available.

13. Since the AGM will be held through VC / OAVM, the Route Map is not annexed in this
Notice.
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EXPLANATORY STATEMENT
{Pursuant to Section 102 of the Companies Act 2013}

Item No 4

The Board has approved the re-appointment of the Cost Auditors, M/s. Nageswara
Rao & Co. at a remuneration of Rs. 1,25,000/- (Rupees One Lakh Twenty Five
Thousand Only) per annum plus applicable taxes and out of pocket expenses at
actuals, to conduct the audit of the cost records of the Company for the financial year
ending 31 March, 2022,

In accordance with the provisions of the Section 148 of the Companies Act 2013, read
with the Companies (Audit and Auditors) Rules, 2014, the remuneration payable to the
Cost Auditors has to be ratified by the shareholders of the Company. Accordingly,
consent of the Members is sought for passing an Ordinary Resolution for ratification of

the remuneration payable to the Cost Auditors for the financial year ending 31 March,
2022

None of the Directors / Key Managerial Personnel / their relatives is, in any way,
concerned or interested, financially or otherwise, in this resolution.

Your Board recommends the resolution set forth in the item no.4 of the Notice for
approval of the Members

Item No 5

Mr. Jasdeep Singh was appointed as an Executive Additional Director of the Company
by the Board with effect from 19th October, 2020, and holds office till ensuing Annual
General Meeting with the terms and conditions as detailed hereunder, subject to the
approval of members:
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A. SALARY:

Salary and Allowances:
Particulars
' Basic Salary
HRA
' Conveyance
' Driver's Salary
' Fuel & Maintenance
' National Pension Scheme (NPS)
' Meal Coupon
' Car Lease
' Car Maintenance & Insurance
" Provident Fund
' Gratuity
" Group Mediclaim Policy (GMC)
' Residence Phone & internet
' Other Allowances
' Leave Travel Assistance
' Medical Reimbursement
' Total Base Pay

Note:
Target Performance Bonus- Annual INR 60,00,000/- & Joining bonus of INR

1.

w

o

6.
7.

30,00,000/-
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' Per Annum (Rs.)

88,15,236

36,73,020
22,03,812
3,00,000
3,00,000
4,15,680

26,400

13,20,000
1,80,000
13,22,280

424572

19,000
0
0
0

&

1,80,00,000

Leased Company car as per the rules of the Company.- Yes
Contribution to the Provident Fund (12% of Basic salary). -Yes
Coverage under Group Mediclaim Policy (Self and Dependents — Parents,

Spouse, Two Children). -Yes

Coverage under Group Personal Accident Policy (24 hours). -Yes
Gratuity as per Company Policy.-Yes
Leave encashment as per the rules of the Company.-Yes

. Minimum Remuneration

Notwithstanding anything herein above stated, where in any financial year, during the
tenure of Mr. Jasdeep Singh as Director & Chief Executive Officer, the Company
incurs a loss or its profits are inadequate, Mr. Jasdeep Singh shall be paid the above-
mentioned remuneration by way of salary, allowances and perquisites and the same
shall be considered as the minimum remuneration for the purposes of provisions of
the Act and the Rules made thereunder.

CIN: U85110TG1992PLC014728
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No Director, Key Managerial Personnel or their relatives, except Mr. Jasdeep Singh, to
whom the resolution relates, is interested or concerned in the resolution.

The nomination and remuneration committee has approved and recommended the above
remuneration in its meeting held on 24™ August, 2021.

A statement as required under Section Il of Schedule V of the Act, has been annexed along
with this notice.

The Board recommends the resolution set forth in ltem No. § for the approval of members by
way of a Special Resolution.

EXPLANATORY STATEMENT PURSUANT TO SECRETARIAL STANDARD-2 ISSUED
BY THE INSTITUTE OF COMPANY SECRETARIES OF INDIA DETAILING
INFORMATION ABOUT THE DIRECTOR PROPOSED TO BE APPOINTED IN THE
TERMS OF REMUNERATION OF DIRECTOR:

Particulars Mr. Jasdeep Singh
Date of Birth | 23/08/1977
Date of first appointment on Board | 19/10/2020
Qualification ' Bachelor in Hotel Management and MBA
Experience (years) ' 21 Years
Remuneration sought to be paid ' Rs. 2,50,00,000/-
' Last drawn remuneration ' Rs. 1,15,00,000/-
Shareholding in the Company " Nil
' Relationship with other Directors, No relation
Managers / KMPs
Number of meetings of the Board attended I
during the year
Other Directorships ' Director in the following companies:-

1) Ramkrishna Care Medical Sciences
Private Limited

2) Galaxy Care Multispeciality Hospital
Private Limited

3) Quality Care Health Services India
Private Limited

4) Ganga Care Hospital Limited

5) Quality Care Jharsuguda Private

' Limited
Memberships / Chairmanships of Memberships —
committees of other Boards 1) Operating committee
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STATEMENT PURSUANT TO THE PROVISIONS OF PART Il SECTION il (B) (iv)
OF SCHEDULE V OF THECOMPANIES ACT, 2013 IN RESPECT TO ITEM NOS.
5 OF THE NOTICE

N GENERAL INFORMATION:
(1} Nature of industry:

Healthcare has become one of India’'s largest sector, both in terms of revenue and
employment. Healthcare comprises hospitals, medical devices, clinical trials,
outsourcing, telemedicine, medical tourism, health insurance and medical equipment.
The Indian healthcare sector is growing at a brisk pace due to its strengthening
coverage, services and increasing expenditure by public as well private players.

Indian healthcare delivery system is categorised into two major components public
and private. The Government, i.e. public healthcare system, comprises limited
secondary and tertiary care institutions in key cities and focuses on providing basic
healthcare facilities in the form of primary healthcare centres (PHCs) in rural areas.
The private sector provides majority of secondary, tertiary, and quatemary care
institutions with major concentration in metros and tier | and tier i cities.

India's competitive advantage lies in its large pool of well-trained medical
professionals. India is also cost competitive compared to its peers in Asia and
Western countries. The cost of surgery in India is about cne-tenth of that in the US or
Western Europe.

Company Information:

The Company was originally incorporated as a public limited company under the
name and style of ‘A. K. Diagnostics Limited’ in the State of Andhra Pradesh on 07"
September, 1992 vide Company Number 01-14728. Later on, the Company changed
its name to ‘Quality Care India Limited’ and a fresh certificate of incorporation
consequent upon change of name was issued by the Registrar of Companies,
Andhra Pradesh on 03™ December, 1999.

(2) Date of commencement of commercial production:

The Company has commenced commercial operations in 1992
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(3) In case of new companies, expected date of commencement of activities as
per project approved by financial institutions appearing in the prospectus:

Not applicable
(4) Financial performance based on given indicators:

Past financial performance:

(Rs. in Million)
Particulars FY 2020-2021 FY 2019-20 " FY 2018-19

Net sales ' 8,141.13 | 7,444.67 | 7,349.05

Profit ~ before  tax and | 390.65 ' 90.53 41.93
exceptional items

Profit / (Loss) after tax ' 606.70 139.85 ' (290.96)

(5) investments or collaborators, if any:

The Company has not entered into any foreign collaboration. 95.87% of the total paid
up share capital of the Company is held by Touch Healthcare Private Limited, the
holding company.

iIl. INFORMATION ABOUT THE APPOINTEE:
A) Jasdeep Singh
(1) Background details

Jasdeep Singh is Group Chief Executive officer of Quality Care India Limited. He
brings more than 20 years of healthcare experience to CARE Hospitals and has been
responsible for hospital operations in some of the leading hospital chains in the
country. His most recent position was Group Chief Operating Officer, Columbia Asia
Hospitals, with accountability for 11 hospitals and a total of 1,200 beds across India.
Prior to that he was CEO of Milan IVF.

He Joined Fortis Healthcare in 2002 until 2016, where he held a variety of
management roles enabling him to develop and hone his healthcare leadership skills
as he worked with clinical and management teams across India's second largest
hospital chain. Throughout his career Mr. Jasdeep has continuously demonstrated
his expertise in operational effectiveness, clinical program expansion, process
redesign and creating cultures of patient centricity.
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(2) Past remuneration

Sl. Company Year Last drawn remuneration
No.
1 ' Columbia Asia Hospitals | 2017-2020 Rs. 1,15,00,000/-

(3 & 4) Recognition or awards & Job profile and his suitability

He has been appointed as a Director and Chief Executive Officer of the Company
and is responsible for management of day to day affairs and overall operations of the
Company under supervision and control of the Board of Directors.

His experience and credibility mentioned herein substantiate his suitability for the
proposed appointment-

+ He brings more than 20 years of healthcare experience to CARE Hospitals and has
been responsible for hospital operations in some of the leading hospital chains in the
country.

* His most recent position was Group Chief Operating Officer, Columbia Asia
Hospitals, with accountability for 11 hospitals and a total of 1,200 beds across India.

e Prior to that he was CEO of Milan IVF.

e He Joined Fortis Healthcare in 2002 until 2016, where he held a variety of
management roles enabling him to develop and hone his healthcare leadership skills
as he worked with clinical and management teams across India’s second largest
hospital chain.

{5) Remuneration proposed

The remuneration proposed to be paid for the FY 2021-22 is total base pay of Rs.
1,90,00,000/-plus perquisites and benefits as detailed above in the explanatory
statement.

(6) Comparative remuneration profile with respect to industry, size of the
company, profile of the position and person.

The proposed remuneration is comparable and competitive, considering the industry,
size of the Company, the managerial position and the credentials of the Chief
Executive Officer.
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{7) Pecuniary relationship directly or indirectly with the company, or
relationship with the managerial personnel, if any

Except the remuneration as stated above, he has no other direct or indirect pecuniary
relationship with the Company.

Il Other Information - NA

1. Reasons of loss or inadequate profits
2. Steps taken or proposed to be taken for improvement
3. Expected Increase in Productivity and profit in measurable terms.

IV. Disclosures
Not applicable, since the Company is unlisted entity Corporate.

Hence, your Directors are of the view that the Company would be immensely benefited
by the varied experience of Mr. Jasdeep Singh and therefore recommended for
approval of the resolution(s) contained therein.

If of the Board

QUALITY, CARE INDIA LIMITED
/&\\\ L
Place: Hyderabad, India Mr. Jas e?: Singh
Date: 24.08.2021 Director & Group Chief Executive Officer

DIN: 02705303
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DIRECTORS' REPORT

To
The Members,

On behalf of Board, We take pleasure in presenting the Twenty Ninth Annual Report on the
business and operations of your Company along with the standalone and consolidated summary
financial statements for the year ended 31 March, 2021,

1. FINANCIAL HIGHLIGHTS:

(Rs. In millions)
QCIL(CARE standalone) QCIL(CARE Consolidated)

Particulars ' Rs. in Lakhs ' Rs. in Lakhs
' 31-Mar-21 | 31-Mar-20 | 31-Mar-21 | 31-Mar-20

' Net Sales /income from: ' | ' |
' Business Operations | 8,141.13 744467 |  10,532.66 | 9,851.44

Other Income | 75.55 | 228.62 | 113.56 | 257.69
' Total Income | 8,216.68 | 7,673.29 |  10,646.22 | 10,109.13
| Less: Expenditure | 6,697.49 | 6,470.25 | 8,746.18 | 8,496.96
EBITDA I 1,519.19 | 1,203.04 | 1,00.04 | 1,612.17
Less: Finance costs I 417.45 | 44212 | 511.26 | 552.05
| Less Depreciation | 684.81 | 670.39 | 869.24 | 860.97
| Less: Impairment Losses ' 2628 - 26.28 | -
| Profit before Tax ' 390.65 | 90.53 | 493.25 | 199.14
| Less: Current Income Tax ' 118.51 | 25.78 | 135.43 | 83.71
| Less: Income tax relating to ' 45,69 | | 4569 | 1.53

earlier periods _ _ | |

Less: Deferred Tax Expense (380.25) (75.10) (367.91) (80.52)
_/{Benefit) . _ . |

Profit/{loss) for the year 606.70 139.85 680.04 194.42

Other Comprehensive income:
1. ltems that will not be
reclassified subsequently to
profit or loss
a. Re-measurement of (5.79) (15.58) (6.94) (17.76}
. defined benefit plan
2. Income tax relating to items

that will not be reclassified to 2.02 5.44 232 6.00

profit or loss | | ¢ | _

Total Comprehensive 602.93 129.71 675.42 182.66
| Income/[Loss) for the year | | .

Earnings per share Basic 14.62 3.37 15.80 3.67

Earnings per share Diluted 1456 3.36 | 15.73 | 3.66
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2. CHANGE IN THE NATURE OF BUSINESS

During the Financial year under review, there was no change in the business of the Company.

3. MATERIAL CHANGES AND COMMITMENT IF ANY AFFECTING THE FINANCIAL POSITION
OF THE COMPANY OCCURRED BETWEEN THE END OF THE FINANCIAL YEAR TO WHICH
THIS FINANCIAL STATEMENTS RELATE AND THE DATE OF THE REPORT

No material changes and commitments which could affect the Company's financial position have
occurred between the end of the financial year of the Company to which this financial statements
relate on the date of this report

4. DIVIDEND

The Board of Directors of your Company has not recommended any dividend for the financial
year 2020-21. The current year profits are ploughed back for expansion plans of the Company.

5. TRANSFER OF UNCLAIMED DIVIDEND TO INVESTOR EDUCATION AND PROTECTION
FUND

The provisions of Section 125(2) of the Companies Act, 2013 does not apply as there was no
dividend declared and paid in the previous Financial Year 2019-20.

6. RESERVES

The details of the amount transferred to the reserves and surplus is detailed in Statement of

changes in Equity for the year ended 31 March 2021 and Note No 4.13(b) of the financial
statements enclosed herewith.

7. DETAILS OF SUBSIDIARY/JOINT VENTURES/ASSOCIATE COMPANIES

The Company has four subsidiaries and one associate company as on 31t March 2021, There
has been no material change in the nature of the business of the subsidiaries.

Pursuant to the provisions of Section 139 (3) of the Companies Act 2013, a statement containing
the salient features of the subsidiaries in Form No. AQOC-1 is attached to the financial statements
of the Company as Annexure- |

8. DEPOSITS

The Company has not accepted/renewed any deposits during the financial year 2020-21.



QUALITY CARE INDIA LIMITED
Annual Report - 2020 —- 2021 HOSPITALS

9. SHARE CAPITAL

The Authorised Share Capital as on 31st March 2021 was Rs. 79,50,00,000/- consisting of
7,95,00,000 equity shares of Rs. 10/- each. The paid up Equity Share Capital as on 31st March
2021 was Rs. 41,49,68,940/- consisting of 4,14,96,894 equity shares of Rs. 10/- each.

During the year under review, the Company has not issued shares with differential voting rights.

During the year under review, the company has not undertaken any of the following transactions.

Increase in Buy Back of Sweat Bonus Employees
capital . Securities Equity | Shares ~ Stock Ogption
Nil Nil Nil Nil Nil

10. DIRECTORS RESPONSIBILITY STATEMENT:

In accordance with the provisions of Section 134(5) of the Companies Act, the Board of Directors,
to the best of their knowledge and ability, submit their responsibility statement:

vi.

In the preparation of the annual accounts, the applicable accounting standards
have been followed and there are no material departures

Selected such accounting policies and applied them consistently and made
judgments and estimates that are reasconable and prudent so as to give a true and
fair view of the state of affairs of the Company at the end of the financial year and
of the profit of the Company for that period;

Taken proper and sufficient care for the maintenance of adequate accounting
records in accordance with the provisions of the Act for safeguarding the assets of
the Company and for preventing and detecting fraud and other irregularities:

Prepared the annual accounts on a going concern basis;

Laid down internal financial controls to be followed by the Company and such
internal financial controls are adequate and operating effectively;

Devised proper systems to ensure compliance with the provisions of all applicable
laws and that such systems were adequate and operating effectively

11. DIRECTORS AND KEY MANAGERIAL PERSONNEL.:

DIRECTORS:

In accordance with the provisions of Articles of Association Mr. Mahadevan Narayanamoni
(DIN: 07128788) and Mr. Arunprakash Srinivasarao Korati (DIN: 00027783), Directors are
liable to retire by rotation and being eligible offers themselves for reappointment.
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During the year under review and in accordance with the provisions of Section 161 of the
Companies Act, 2013, Board appointed Mr. Jasdeep Singh as an Executive Additional
Director of the Company w.e.f. 19" QOctober, 2020 for a period of 5 years subject to the
approval of members at the ensuing Annual General Meeting and your Board recommends
his appointment as a Director.

During the financial year 2019-20 and in accordance with the provisions of Section 161 of the
Companies Act, 2013, Board appointed Ms. Ekta Bahl (DIN: 01437166) as an Independent
Additional Director of the Company w.e.f. 17" December, 2019 for a period of 5 years and on
subsequent approval from the Members at the 28" Annual General Meeting held on 24"
September, 2020, she was appointed as an Independent Director.

During the financial year 2018-20 and in accordance with the provisions of Section 161 of the
Companies Act, 2013, Board appointed Mr. Massimilano Collela (DIN: 08729468} as an
Additional Director of the Company w.ef. 239 March, 2020 and Mr. Vaughan Erris Firman
(DIN: 08787748) an Additional Director of the Company w.e.f. 315t July, 2020, who held office
till the conclusion of 28" Annual General Meeting held on 24" September, 2020 and on
subsequent approval from the Members were appointed as Directors of the Company:

During the year under review, Mr. Andrew Kenneth Currie {DIN: 08120177) has resigned as
a Director from the Board with effect from 315t July, 2020 and Dr. Raajiv Singhal has
resigned as a Director from the Board with effect from 15™ October, 2020.

KEY MANAGERIAL PERSONNEL’s (KMP’s);

During the year under review and in accordance with the provisions of Section 203 of the

Companies Act, 2013, the following Key Managerial personnel’s changes have taken place:

¢ Resignation of Dr. Raajiv Singhal as Group Chief Executive Officer (CEQ) w.ef. 15h
October, 2020.

s Appointment of Mr. Jasdeep Singh as Group Chief Executive Officer (CEQ) w.e.f. 19
Qctober, 2020,

s Resignation of Mrs. Madhavi Darbha as Group Financial Officer (CFO) w.ef. 31%
October, 2020.

+ Appointment of Mr. Sandeep Kumar as Group Financial Officer (CFO) w.e.f. 27" October
2020.

+ Appointment of Mrs. Gayathri Chandramoulieswaran as Company Secretary (CS) w.ef.
215t January, 2021.

During the current financial year (FY 2021-22) and in accordance with the provisions of

Section 203 of the Companies Act, 2013, the following Key Managerial personnel's changes

have taken place:

¢ Resignation of Mr. Sandeep Kumar as Group Financial Officer (CFO) w.e.f.24™" May,
2021.

» Appointment of Mr. Vikas Rastogi as Group Financial Officer (CFO) w.ef. 24" May,
2021,
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The performance of KMP is evaluated annually by the Nomination and Remuneration
Committee (NRC).

The details pertaining to the Board Committees viz Composition, meeting dates and the

Policy (if any) are covered separately in the Corporate Governance Report attached to this
report as Annexure V.

12. NUMBER OF BOARD MEETINGS:

A total of Six (6) Board Meetings were held during the Financial Year 2020-21. The details of the

said meetings of the Board are placed in the Corporate Governance report, which is forming part
of this report.

13. STATEMENT ON DECLARATION GIVEN BY INDEPENDENT DIRECTORS UNDER SECTION
149(6) OF THE COMPANIES ACT, 2013

Your Company has received declarations from all independent directors of the Company
confirming that they meet with the criteria of independence as prescribed under sub-section 6 of
section 149 of the Companies Act, 2013. The independent Directors have duly complied with the
code for Independent Directors prescribed in Schadule |V to the Act.

14. COMPANY’S POLICY ON DIRECTOR’S APPOINTMENT AND REMUNERATION INCLUDING
CRITERIA FOR DETERMINING QUALIFICATIONS, POSITIVE ATTRIBUTES, INDEPENDENCE

OF A DIRECTOR AND OTHER MATTERS UNDER SECTION 178 OF THE COMPANIES ACT,
2013

Your Company has a duly constituted Nomination and Remuneration Committee (NRC) which is a
sub-committee of the Board. Your company has put in place the relevant framework and a
Nomination & Remuneration Policy as required under section 178 of the Companies Act 2013. The
NRC policy is given in the Corporate Governance report which is annexed to this report.

15. MECHANISM FOR EVALUATION OF BOARD:
In terms of the provisions of the Companies Act, 2013 read with Rules issued there urider,

formal Annual Performance process has been carried out for evaluating the performance of
the Board, the Committees of the Board and Individual Directors

A note on performance evaluation was duly circulated and placed before the Board.
Detailed information on the Directors is provided in the Corporate Governance Report

16. CORPORATE SOCIAL RESPONSIBILITY:

In the past three Financial Years Company started being profitable only in FY 2019-20 and
incurred losses in FY 2017-18 and 2018-19. Hence no CSR amount is required to be spent
for financial year 2020-21.
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17. PARTICULARS OF LOANS GIVEN, INVESTMENTS MADE AND GUARANTEES GIVEN AND
SECURITIES PROVIDED:

Particulars of loans given, investments made, guarantees given and securities provided along
with the purpose for which the loan or guarantee or security is proposed to be utilized by the
recipient are provided in the standalone financial statements. Please refer to the standalone
financiais.

18. PARTICULARS OF CONTRACTS OR ARRANGEMENTS MADE WITH RELATED PARTIES
PURSUANT TO SECTION 188 OF THE COMPANIES ACT 2013:

During the year under review, the company entered only into those related party transactions
which were in the ordinary course of business

The particulars of contracts or arrangements with related parties referred to in Section 188(1),
as prescribed in Form AOC-2 of the rules prescribed under Chapter IX relating to Accounts of
Companies under the Companies Act, 2013 is enclosed to this report as Annexure Il

19. COPY OF ANNUAL RETURN

The Annual Return of the Company as on 31st March, 2021 is available on the Company’s
Waebsite and can be accessed at hitps://www.carehospitals.com/about-care/investors-2/
An extract of Annual Return is enclosed as a part of this Annual Report as Annexure-ll

20. RISK MANAGEMENT

The Company has adequate internal financial control system in place which operates
effectively. However, your Company has constituted a Risk and Compliance Committee and
the details of the composition and the terms of reference are given in the Corporate
Governance Report. According to the Directors of your Company, elements of risks that
threaten the existence of your Company are very minimal.

21. EMPLOYEE STOCK OPTION SCHEME 2013

The company has a scheme of stock option "ESOP 2013" which was approved by the
members at their meeting held on 27 July, 2013. The details of the vested options are
given in the enclosed financial statements.

22, AUDITORS :
22.1. STATUTORY AUDITORS

Members at their Twenty Eighth Annual General Meeting held on 24" September, 2020
appeointed M/s. Price Waterhouse Chartered Accountants LLP (FRN: 012754N/N500016), as
Statutory Auditors of the Company for a period of 5 years till the conclusion of the Annual
General Meeting to be hsld in 2025,
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REPLY TO COMMENTS IN AUDITORS’ REPORT

As required to be stated under section 134 (3)(f) of the Act, there are no qualifications,
reservations or adverse remarks made by the Auditors in their independent auditor’s report.
The auditors’ report and notes to accounts forming part of financial statements are self-
explanatory and do not call for further explanation.

The Report given by the Auditors on the financial statements of the Company is part of the
Annual Report

22.2. SECRETARIAL AUDIT

The Board has appointed M/s RVR & Associates, Practicing Company Secretaries for
conducting the Secretarial Audit of the Company for the Financial year 2020-21 in
accordance with the provisions of Section 204 of the Companies Act, 2013 and The
Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014,

There are no qualifications, reservations or adverse remarks in the Secretarial Audit Report
for the Financial Year 2020-21. The Secretarial Auditor's report is annexed as Annexure IV
and is a part of this report.

22.3. COST AUDIT

Pursuant to Section 148 of the Companies Act, 2013, Company has appointed M/s.
Nageswara Raoc & Co, Cost Accountants as the Cost auditors for the Company for
conducting the cost audit for the Financial Year 2020-21.

The remuneration of the Cost Auditor as recommended by the Audit Committee and
approved by the Board of Directors is required to be ratified subsequently by the
Shareholders. Hence the resolution at Item no. 4 of the Notice of the Annual General
Meeting (AGM) is recommended by the Board for members approval

22.4. INTERNAL AUDIT

The internal audit function is adequately resourced commensurate with the opsrations of the
Company. The provisions of section 138 of the Companies Act, 2013 read with Rule 13 of
the Companies (Accounts) Rules, 2014 regarding appointment of internal auditor are
applicable to the Company and as per the provisions the Board has appointed M/s. EY LLP,
Chartered Accountants as Internal Auditors of the Company for conducting the internal audit
for the financial year 2020-21.

23. DETAILS IN RESPECT OF FRAUDS REPORTED BY AUDITORS UNDER SUB-SECTION (12)
OF SECTION 143 OTHER THAN THOSE WHICH ARE REPORTABLE TO THE CENTRAL
GOVERNMENT,;

During the year under review, the statutory auditors have not reported any instances of fraud
by its officers or employees against the Company to the Audit Committee, the details of which
would need to be mentioned in the Board's report as required under section 143(12) of the
Companies Act, 2013,
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24. ADEQUACY OF INTERNAL FINANCIAL CONTROLS WITH REFERENCE TO THE
FINANCIAL STATEMENTS

The Company has well established policies and procedures for internal financial controls
commensurate with its size and operations to safeguard and ensure prevention or timely detection
of unauthorized acquisition, use, or disposition of the company's assets. All the transactions are
properly authorized, recorded and reported to the Management. The Company is following
generally accepted accounting principles and Ind Accounting Standards for properly maintaining
the books of accounts and reporting financial statements.

The Company continues to ensure proper and adequate systems and procedures commensurate
with its size and nature of its business.

25, VIGIL MECHANISM

Pursuant to section 177 {3) of Companies Act, 2013, the company formulated Whistle Blower
Policy.

The Whistle Blower Policy/ Vigil Mechanism provides a mechanism for the director/employee
fo report violations without fear of victimisation of any unethical behaviour, suspected or
actual fraud etc. which are detrimental to the organisation’s interest. The mechanism protects
whistle blower from any kind of discrimination, harassment, victimisation or any other unfair
amployment practice.

The Directors and employees in appropriate or exceptional cases will have direct access to
the Chairman of the Audit Committes.

26. DETAILS OF SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE REGULATORS OR
COURTS OR TRIBUNALS IMPACTING THE GOING CONCERN STATUS AND COMPANY’S
OPERATIONS IN FUTURE

There are no significant and material orders passed by the regulators or courts or tribunals
impacting the going concern status and company's operations in future

27. INFORMATION REQUIRED UNDER SEXUAL HARASSMENT OF WOMEN AT WORKPLACE
{PREVENTION, PROHIBITION & REDRESSA) ACT, 2013

The Company has adopted a policy with the name “Policy on Prevention, Prohibition and
Redressal of Sexual Harassment’. The policy is applicable to all the employees of the
organization, which includes corporate office, Units etc.

An Internal Complaints Commiftee has also been set up to redress complaints received on
sexual harassment as required under the Sexual Harassment of Women at Workplace
(Prevention, Prohibition & Redressal) Act, 2013.

Pursuant to the Sexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013 the information required 1o be disclosed under the provisions of the said
Act are as follows:

S.No | Particulars

(a} | number of complaints received during FY 2020-21 9
(b) | number of complaints disposed of during the FY 2020-21 K
(] | number of cases pending for more than ninety days " Nil
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28. CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE
EARNINGS AND QUTGO

The particulars relating to Conservation of Energy, Technology Absorption, Foreign Exchange
Earnings and Qutgo are as follows:

a) Conservation of Energy: Your Company gives high priority in conservation of energy and it is
making efforts to utilize various energy conservation mechanisms,

b) Technology Absorption: The Company is not doing any R&D and hence no expenditure was
incurred in this regard. Further no technology was imported by the Company during the year

under review.

c¢) Foreign Exchange Earnings and Outgo during the year:

Forsign Exchange earned in terms of actual inflows Rs.1,38,65,350/-
| Foreign Exchange outgo in terms of actual outflows Rs.98,00,381/-
ACKNOWLEDGEMENTS:

Your Directors take this opportunity to thank the customers, shareholders, suppliers, bankers,
business partners/associates, financial institutions and Central and State Governments for their
consistent support and encouragement to the Company. | am sure you will join our Directors in
conveying our sincere appreciation to all employees of the Company and its subsidiaries and
Associates for their hard work and commitment. Their dedication and competence has ensurad that
the Company continues to be a significant and leading player in the Health Care Services.

For and on behalf of tha Boafd
R‘ =
/ l £a
Vaughan Erris Fi Mr.J ep
irector & Group

o

Director
DIN: 08787748 DIN: 02705303
Date: 24.08.2021 Date: 24.08.2021
Place: Dubai, UAE Place: Hyderabad, India



QUALITY CARE INDIA LIMITED A

Annual Report - 2020 — 2021 HOSPITALS
NNEXURE |
Form AQC-1
{Pursuant to first proviso to sub-section (3) of section 129 read with rule 5 of Companies {Accounts)
Rules, 2014)

Statement containing salient features of the financlal statement of subsidiaries/associate
companiesfjoint ventures

Part “A”: Subsidiaries

(Information in respect of each subsidiary to be presented with amounts in Rs.)

Sl. Particulars Details
No.
1. | Name of the subsidiary Ganga Care Ramkrishna Galaxy Care  Quality
Hospital Care Multispeciality Care
Limited Medical Hospital Jharsuguda
Sciences Private Private
Private Limited Limited
Limited
2.  Reporting period for the 01/04/2020 | 01/04/2020  01/04/2020  01/04/2020
subsidiary concerned, if different
from the holding company’s To To To To

reporting period 31/03/2021 | 31/03/2021  31/03/2021  31/03/2021

3. Reporting currency and INR (Mn) INR (Mn) INR (Mn) INR
Exchange rate as on the last
date of the relevant Financial
year in the case of foreign

subsidiaries
4.  Share capital 118.63 14.98 0.21 100000
5.  Reserves & surplus . 20042 = 54229 177.48 | (101898)
6. | Total assets 594.83 1610.91 362.50 | 44662
7. | Total Liabilities 594.83 1610.91 362.50 = 44662
8. | Investments 547 - - -
9. | Turnover 39127 175554 28755 0
10. ' Profit before taxation 69.82 | 4532  (12.21)  (5000)
11.  Provision for taxation 17.26 15.38 (3.38) 0
12.  Profit after taxation 5256 | 20.94 (8.83) (5000)
13. Proposed Dividend 0 ' 0 ' 0 ' 0
14. % of shareholding . 7413 | 5633 | 76 100

10
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Notes: The following information shall be furnished at the end of the statement;

1. Names of subsidiaries which are yet to commence operations - Quality Care Jharsuguda Private
Limited

2.Names of subsidiaries which have been liquidated or sold during the year — None

Part “B”: Associates and Joint Ventures

Statement pursuant to Section 129 (3) of the Companies Act, 2013 related to Associate
Companies and Joint Ventures

Name of associates/Joint Ventures Quality Care Health Services India Private
Limited
1. Latest audited Balance Sheet Date | 31-March-2021

2. Shares of Associate/Joint Ventures held by | 5000
the company on the vear end _
Amount of Investment in Associates/Joint Venture 5,000

Extend of Holding% 50%
3. Description of how there is significant ' Control over composition of Board
influence
4. Reason why the associate/joint venture is Operations of the company not yet started

not consolidated

5. Net worth attributable to shareholding as per  Not Applicable
latest audited Balance Sheet

6. Profit/Loss for the year Not Applicable
i Considered in Consolidation _
ii. Not Considered in Consolidation NIL

1. Names of associates or joint ventures which are yst to commence operations.
2. Names of associates or joint ventures which have been liquidated or sold during the year.

Note: This Form is to be certified in the same manner in which the Balance Sheet is to be certified

Vaughan Erris Fiter

Director
DIN: 08787748 o DIN: 02705303
Date: 24.08.2021 Date: 24.08.2021

Place: Dubai, UAE Place: Hyderabad, India
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ANNEXURE 1l

Form No. AQC-2

(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of the Companies
(Accounts) Rules, 2014)

Form for disclosure of particulars of contracts/arrangements entered into by the company
with related parties referred to in sub-section (1) of section 188 of the Companies Act, 2013
including certain arm’s length transactions under third proviso thereto

1. Details of contracts or arrangements or transactions not at arm’s length basis:

There are no contracts or arrangements or transactions which were not on arm’s length basis

2, Details of material contracts or arrangement or transactions at arm’s length basis:

S.No

iv

vi

Description

' Name(s) of the related party

and nature of relationships

" Nature of
contracts/arrangements/transac

tions

Duration of the contracts /
arrangements/transactions

| Salient terms of the contracts or |
arrangements or fransactions

including the value, if any

Board, if any

any

Vaughan Erris Fi

' Date(s) of approval by the

' Amount paid as advances, if

Director

DIN: 08787748
Date: 24.08.2021
Place: Dubai, UAE

Details of the Contracts

Ramkrishna Care Medical Sciences
Private Limited (Subsidiary Company)

| Rendering of services

(Appointment of Mr. Sandeep Kumar
as interim Hospital Chief Operating
OCfficer of Ramkrishna Care)

' April 15, 2020 — November 25, 2020

Reimbursement of annual cost by
Ramkrishna Care to Quality Care India
Limited

01/06/2020

Nil

" Director & Group
DIN: 02705303
Date: 24.08.2021
Place: Hyderabad, India

For and on behalf of the Boaxd
— oy
= e "G \
L IQ" b ] e‘ b C
\ y Y I|| \\ —a-.
gt | | q /&
/&) <
. ¢ Mr. Jasdeep i ,..f
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ANNEXURE i1l

EXTRACT OF ANNUAL RETURN

As on financial year ended on 31.03.2021

REGISTRATION 8 OTHER DETAILS:

—_

CIN

Registration Date

Name of the Company
Category/Sub-category of |
the Company

Address of the Registered |
office & contact details
6. Whether listed company

& W m

o

Name, Address & contact
7. details of the Registrar &
Transfar Agent, if any.

U85110TG1992PLC014728

| 7t September ,1992
| Quality Care India Limited

Company limited by Shares
Non-govt company

6-3-248/2, Road No.1, Banjara Hills, Hyderabad-500034 Telangana

| No

Venture Capital and Corporate Investments Private Limited
# 12-10-167, Bharat Nagar,

Hydserabad-500 018

Tel: +91-40-23818475/76

Fax: +91-40-23868024

Email: info@vccipl.com

PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY (All the business activities contributing 10 % or
more of the total turnover of the company shall be stated)

5. No. | Name and Description of main NIC Code of the % to total turnover of the company

products / services

1 | Hospital Services

Product/service
86100 ' 100%

L. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES -

Sl. No, Name And Address Of The CIN/GLN Holding! % Of Applicable
Company Subsidiary Shares Section
/Associate Held
1 Touch Healthcare Private Limited = C108065 Holding 9587  2(46)
2 Ganga Care Hospital Limited U85110MH2005PLC1508 | Subsidiary 74.13%  2(87)

3 Farmland, Panchsheel Square 11

Ramdaspet, Wardha Road
Nagpur — 440012

3 Ramkrishna Care Medical
Sciences Private Limited

U85110CT1998PTCD130 Subsidiary 56.33% 2(87)
35

91284, Budhapara, Raipur 492001

13
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4 Galaxy Care Multispeciality U85110PN2005PTC Subsidiary 76.00% 2(&7)
Hospital Private Limited 20122
Renuka Kalarang Hsg
Socpatwardhan Baug, Pune,
411004

5 Quality Care Health Services India U85100TG2008PTC0582 Loint 50.00% 2(87)
Private Limited 64 Venture
6-3-248/2, Road No.1, Banjara
Hills, Hyderabad-24

6 Quality Care Jharsuguda Private  U85300TG2016PTC1127 'Subsidiary 100.00% '2(87)
Limited 46

6-3-248/2, Road No.1, Banjara
Hills, Hyderabad-34

IV SHARE HOLDING PATTERN {Equity Share Capital Breakup as percentage of Total Equity)

(A) Category-wise Share Holding

Category
of
Shareholde
S

'A.

| Promoter

(1) Indian
a)

Individual/

HUF

b} Central

Govt

c) State

Govt(s)

d) Bodies

Cormp.

a) Banks /

FI

f) Any other |

Total
shareholdi
ng of
Promoter

| (Al

B. Public
Shareholdi
g
1.
Institutions

No. of Shares held at the beginning of

the year [As on 01-April-2020]

' Demat Physic Total
al

0 0 o
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 -

% of
Total
Share

8

0.00%

0.00%
0.00%
0.00%

0.00%
T 0.00%

0.00%

0.00%

No. of Shares held at the end of the

year [As on 31-March-2021]

" Demat Physic Total
al

0 0 0
0 0 0
0 0 0
0 0 0

0 0

0 0
0 0 H
0 0 -

| % of

Total
Share

0.00%

0.00%

0.00%

0.00%

0.00%

| 0.00% |

0.00%

0.00%

%

Chang
Durln

g the
Year

0.00

0.00
0.00
0.00

0.00
0.00

0.00

0.00
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a) Mutual
| Funds

b) Banks /
FI
c) Central
| Govt
d} State
| Govi(s]
e} Venture
Capital
Funds

f) Insurance |
Companies |

o) Flls

h} Forgign
Venturs
Capital
Funds

i) Others

| [specify)
Sub-total
(BN}

2. Non-

Institutions

a) Bodies
Corp.

i) Indian
ii) Overseas

b)
Individuals
i} Individual
sharsholder
s holding
nominal
share
capital upto
Rs. 1 lakh
i} Individual
shareholder
s holding
nominal
share
capital in
excess of

| Rs 1 lakh
¢) Others
{specify)
Non
Rasident
Indians

| Overseas
Corporate
Bodies

1,043,475

39,782,60 |
3

23,329

305,251

L=

77,408

242,26

22563

| 1,043,47 |

5

| 39,7826

03

1,00,737

547 516

22,563

0.00%

0.00%
0.00%

0.00%

0.00%

0.00%

| 0.00% |

0.00%

0.00%

0.00%

2.51%

| 95.87
| %

0.24%

1.33%

0.00%

0.05%

0.00%

1,043,47

5
39,782,6
03

23,329

305,251

0

L= i =]

77,408

242,26
5

22563

1,043,47 |

5
39,7826
03

1,00,737

547,516

22,563

| %

HOSPITALS
0.00% | 0.00
0.00% | 0.00
0.00% | 0.00
0.00%  0.00
0.00% | 0.00
0.00% = 0.00

| 0.00%  0.00
0.00% | 0.00
0.00% | 0.00
0.00%  0.00
251% | 0.00
9587 | 400
0.24%  0.00
133% | 400
0.00%  0.00
0.05% | 0.00
0.00%  0.00
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Forsion . i . i . . .
Nationals | 0 | 0 _ - _0.00%_ 0 | 0 - _o.ou%_ 0.00
Clearing
Members | 0 | 0 _ - | 0.00% _ 0 0 - | 0.00% | 0.00
Trusts 0 0 - 0.00% 0 0 - 0.00% @ 0.00
T . . | . | | | | .
Bodies - D 0 0 - 0.00% 0 0 - 0.00% 0.00
R
Sub-total 4115465 34223 | 41,4968 100% 41,1546 34223 41,4968  100% | 0.00
| (B)2):- _ 8 . B8 | o4 . 58 6 94
Total
Public

Shareholdi | 41,154,65 @ 342,23 | 41,496,8 100% 41,154,6 342,23 41,496,8

8 6 94 58 6 94 100% | 0.00

ng
(B)=(B)}{1)+
(B)(2)

C. Shares
held by
Custodian 1) 0 0 0.00% 0 0 0 0.00% | 0.00
for GDRs &
ADRs
Grand
Total
{A+B+C)

41,1546 342,23  41,496,8
58 6 84

41,154,65 342,23 41,4968

8 6 94 100% 100% @ 0.00

B} Shareholding of Promoter- NiL

Shareholding of Promoter

S.No Shareholder's | Shareholding at the beginning of | Shareholding at the end of the 1% change in
Name the year year shareholding
during the year

No. of % of [%of Shares |No. of % of %of Shares |

Shares  total Pledged/ | Shares @ total Pledged /
Shares | encumbere Shares | encumbere
of the d to total of the d to total
compan | shares compan shares
Y Y
1 - Nil Nil Nil Nil Nit Nil Nil

C) Change in Promoters’ Shareholding {please specify, if there s no change — No Change

Change in Shareholding of Promoter

'S.  Shareholder's  Shareholding at the beginning of  [Shareholding at the end of the % change in
No Name the year year shareholding
during the year

16
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D) Shareholding Pattern of top ten Shareholders:

MNo. of % of %of Shares No. of % of %of Shares
Shares  total Pledged/ @ Shares | total Pledged /
Shares  encumbere Shares encumbere
of the d to total of the d to total
compan shares compan shares
¥ Y
- No change -

(Other than Directors, Promoters and Holders of GDRs and ADRs):

S NO

For Each of the Top 10
Shareholders

Touch Healthcare Private Limited

At the beginning of the year

' Change during the year
" Atthe end of the year

M/s.SNR Investments Private

_ Limited

At the beginning of the year
Change During the Year
At the end of the year

M/s. Veeyes Investments Pvt Ltd.
At the beginning of the year
Change During the Year

At the and of the year

M/s. Highgrace Investments Pvt
Ltd

| At the beginning of the year
' Change During the Year
At the end of the year

Sharehoiding at the beginning |  Cumulative Sharehelding

of the year during the year
MNo. of shares % of total No. of % of total
shares of the | shares shares of the
company company
39782603 95.87% 39782603 | 95.87%
No change
39782603 95.87%
208695 0.50% 208695 | 0.50%
No change | |
208695 | 0.50%
208695 | 0.50% | 208695 0.50%
No change ' '
208695 0.50% |
208695 0.50% @ 208695 0.50%
No change ' '
208695 0.50% |

17
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5

10

M/s. Elem Investments Pvt. Lid

At the beginning of the year
Change During the Year
At the end of the year

M/s. Finciti Investments Pvt. Ltd.

At the beginning of the year
Change During the Year
At the end of the year

Mr. Suresh Devineni

At the beginning of the year
Change During the year

At the end of the year

Kutumba Srinivasa Sastry
Bhagavatula
At the beginning of the year

Change During the year
At the end of the year

B Soma Raju

At the beginning of the year
Change During the year

At the end of the year

N Krishna Reddy

" At the beginning of the year
' Change During the year
" Atthe end of the year

208695
No change
208695

208695
No change
208695

70972
No change |
70972

62779
No change

62779

58000
No change

59000

50000
MNo change

50000

0.50% |

0.50% |

0.50% |

0.50% |

0.17% |

0.17% |

0.15%

0.15%

0.14%

0.14%

0.12%

0.12%

E) Shareholding of Directors and Key Managerial Personnel: No change
Cumulative Shareholding during the

S.No

Shareholding at the beginning of

Shareholding of each
Directors and each Key
Managerial Personnel

the year
% of total

No. of shares shares of the

company

No. of shares

208695 |

208695 |

70972

62779

58000

50000 |

year

0.50%

0.50%

0.17%

0.15%

0.14%

0.12%

% of total shares of

tha company
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V. INDEBTEDNESS - Indebtedness of the Company including interest outstanding/acerued but not due for
payment

Secured Loans

excluding Unsecured Deposits B
deposits Loans Indebtedness
Indebtedness at the beginning of the
financial year
i) Principal Amount 2,22,00,00,000 | 0 0 2,22,00,00,000
ii} Interest due but not paid 0 0 0 0
iii} Interest accrued but not due . 0 0 0 0
Total (i+i+iti) . 2,22,00,00,000 0 0 2,22,00,00,000
Change in Indebtedness during the ' ' ' '
financial year
* Additlon 0 0 0 0
* Reduction 13,50,00,000 0 0 13,50,00,000
Net Change '
Indebtedness at the end of the
financial year
i) Principal Amount 2,08.50.00,000 0 0 2/08,50,00,000
if) Interest due but not paid
iii) Interest accrued but not due
Total (i+ii+ii) | 2,08,50,00,000 o 0 2,08,50,00,000

Vi. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL-

A. Remuneration to Managing Director, Whole-time Diractors and/or Manager:
SN. Particulars of Remuneration Name of MD/WTD/ Manager Total Amount

1 | Gross salary
(a) Salary as per provisions contained in - -
section 17(1) of the Income-tax Act,
1961
(b} Value of perquisites u/s 17(2) ' - -
Income-tax Act, 1961
(¢) Profits in lieu of salary under section ' - -
17(3) Income- tax Act, 1961

2 Stock Option - -
3 Sweat Equity z [ -
4 " Commission - | -
- as % of profit
- others, specify...
5 Others, please specify ' ' .

' Total (A) ' - -
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Ceiling as per the Act
B. REMUNERATION TO OTHER DIRECTORS

SN. Particulars of Remuneration Name of Directors Total Amount
' Kewal Kundanial Ekta Bahl
Handa
1 Independent Diractors | 625000 | 625000 | 12,50,000
Fee for attending board committee
maetings
Commission ' = ' B ' -
Others, please specify ' - ' - -
Total (1) | 625000 | 625,000 12,50,000
* Other Non-Executive Directors ' Nii ' Nil Nil
Fee for aftending board committee ' '
meetings
Commission ' 2 ' . ' )
Others, please specify ' - ' - ' -
Total (2) ' NIl ' Nil Nil
| Total (B)=(1+2) . 625000 | 625000 @ 12,50,000
| Total Managerial ' ' '
Remuneration
| Overall Ceiling as per the Act

]

C. REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN MD/MANAGER/WTD

Particulars of Key Managerial Personnel
_Remuneration | _ _ _ _
Dr. Raajiv Jasdeep Madhavi Sandeep Gayathri Total
Singhal Singh CEO Darbha Kumar Chandramoulieswaran
CEO {Apptd. CFO CFO CS{(Apptd. W.ef.
(Resigned Wl (Resigned {Apptd. 21.01.2021)
w.e.f 18.10.2020) w.e.f. W.e.f
. | 15.10.2020) | 31.10.2020)  27.10.2020) | |
Gross salary 11879442 6785673 4000002 5044810 142585 27852512
(a) Salary as 0 0 0 0 0 0
per provisions
contained in
section 17(1)
of the Income-
tax Act, 1961 _ _ _ .
(b) Value of 0 0 0 1] 0 0
perquisites ufs
17(2) Income-
fax Act, 1961 | | | | {
(c) Profits in 0 0 0 0 0 0
ligu of salary
under section
17(3) Income-
tax Act, 1961
Stock Option 0 Q 0 0 0 0
_ Sweat Equity 0 0 0 0 0 0
Commission | 0 0 0 0 0 0
- 85 % of profit 0 0 0 0 0 0
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others, 0 0 ' 0 | 0 ' 0 0
| Specify... | | | 1 ! !
Others, please 0 0 0 0 0 0
specify
1. Joining ' 0 3000000 0 ' 0 ' 0 3000000
| Bonus | { | |
II. Settlement 12837464 0 666667 0 0 13504131
| Amount | _ _
[I. Earned 1171543 o 394478 0 0 1566021
- Leave . . i -
V. Variable 0 0 791667 0 0 791667
_Pay | _ | |
V. Gratuity 2000000 0 | 0 { 0 [ 0 2000000
Total 27888448 9785673 5352814 5044810 142585 48714330
VII. PENALTIES / PUNISHMENT/ COMPOUNDING OF OFFENCES:
Type | Sectionofthe | Brief | Details of Penalty / | Authority | Appeal made,
Companies Act | Description Punishment/ {RD ! NCLT} if any (give
Compounding COURT] Details)
fees imposed
A. COMPANY
| Penalty | Nil Nil Nil Nil | Nil
| Punishment | Nil Nl Nl | Nit | Nil
Compounding | Section 96 (1) & | Delay in | Compounding fees | Regional | NA
99 Conducting of | of Rs. 2,00,000/- Director, South
Annual was imposed and East Region,
Ganeral paid by the Hyderabad
Meeting Company
| Adjudication | Section 173(1) | Delayin | Penalty of Rs. | Regional | NA
118{10) conducting 25,000/ was Director, South
Board Meeting = imposed and paid East Region,
and gap by the Company Hyderabad
between two
Board
Meetings
was159 days
Adjudication | Section 203 | Appointment of | Rs. 5,00,000/- | Regional Appeal filed for
Key Director, South  which resulted in
Managerial East Region, reduction of penalty
Personnel | Hyderabad to Rs. 2,00,000/-
I Same was paid
| vide SRN:
U61376034 on
] 11.02.2020
B. DIRECTORS
Penalty T NIL NIL [ NIL NIL | NIL
Punishment T NIL | NIL | NIL | NIL | NIL
| Compounding | Section 96{1) & [ Delay in ' Compeounding fees ' Regional NA
99 Conducting of | of Rs. 1,00,000/- Director, South
Annual was imposed and East Region,
General paid by then Hyderabad
_ | Meeting Managing Director
Adjudication | Section 173(1) Delay in | Penalty of Rs. | Regional [ NA
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118(10) conducting | 5,000/- was | Director, South
Board Meeting | imposed and paid East Region,
and gap by then Managing Hyderabad
between two Director
Board
Meetings
was 159 days
" Adjudication | Section 203 " Appointment of | Rs.5,00,000/- | Regional " Appeal filed for |
Key Director, South which resulted in
Managerial East Region, reduction of penalty
Personnel Hyderabad to Rs. 75,000/-
Same was paid
vide SRN:
U61586459 on
| 14.02.2020
| C. OTHER OFFICERS IN DEFAULT |
| Penalty | NIL [ NIL [ NIL ~ TNL TNC
| Punishment | NIL | NIL NI NIL TNL
| Compounding | Section 96 (1) & | Delay in " Rs. 1,00,000/- sach | NiL TNA
99 Conducting of | imposed and paid
Annual by then CS, CEQ,
Ganeral CFO {Aggregate
. | Meeting Rs., 3,00,000/-)
Adjudication Section 173(1) | Delayin | Penalty of Rs. [TNIC TNA
118(10} conducting 25,000/- and Rs.
Board Meeting = 5,000/- was
and gap imposed and paid
between two by then Company
Board Secretary.
Meetings
was159 days
Adjudication | Section 203 | Appointment of | Rs.5,00,000/- | Regional | Appeal filed for
Key Director, South which resulted in
Managerial East Region, reduction of penalty
Personnel Hyderabad to Rs. 75,000/
Same was paid
vide SRN:
U615868459 on
| 14.02.2020
For and o half of the Board

Vaughan Erris Filgigr

Director

DIN: 08787748

Date: 24.08.2021
Place: Dubai, UAE

kl& |
\
Mr. Jasdeep

Director & Grou

DIN: 02705303
Date: 24.08.2021

Place: Hyderabad, India
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Form No. MR-3
[Pursuant to section 204(1) of the Companiss Act, 2013 and rule No.9 of the Companies
{Appointment and Remuneration of Managerial Personnel) Rules, 2014)

SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 31*MARCH, 2021
To,
The Members,
Quality Care India Limited
Hyderabad

We have conducted the secretarial audit of the compliance of applicable statutory provisions
and the adherence o good corporate practices by M/s. Quality Care India Limited (hereinafter
calied “the Company”). Secretarial Audit was conducted in a manner that provided us a
reasonabie basis for evaluating-the corporate conducts/statutory compliances and expressing
our apinion thereor.

Based on our verification of the Company's books, papers, minute books, forms and returns
filed and other records maintained by the Company and also the information provided by the
Company, s officers, agents and authcrized representatives during the conduct of secretarial
audit, we hereby report that in our opinion, the Company has, during the audit period covering
the financial year ended on 31% March, 2021 complied with the statutory provisions listed
hereunder and also that the Company has proper Board-processes and compliance mechanism
in place to the extent, in the manner and subject to the reporting made hereinafter;

We have examined the books, papers, minute books, forms and returns filed and cther records
maintained by M/s Quality Care India Limited and refied on the information, explanations
provided by the management and its officers for the financial year ended on 31* March, 2021
according to the provisions of;

() The Companies Act, 2013 (“the Act") and the rules made there under,

(i} The Securities Contracts (Requlation) Act, 1956 ('SCRA’} and the rules made thereunder: -
Not Applicable.

(i) The Depositories Act, 1996 and the Regutations and Bye-laws framed thereunder:

(i) The Foreign Exchange Management Act, 1999 and the rules and regulations made
thereunder to the extent of Foreign Direct Investment, and External Commercial
Borrowings -.:

{v)] The Regulations and Guidelines prescribed under the Securities and Exchange Board of
India Act, 1982 ('SEBI Act) viz.:

L=

(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares. sog=—

Takeovers) Regulations, 2011; - Not Applicable
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(b} The Securities and Exchange Board of India  (Prohibition of Insider Trading)
Reguiations, 1992/ SEBI(Prohibition of Insider Trading) Regulations, 2015; - Not
Applicable

{¢) The Securities and Exchange Board of India {Issue of Capital and Disclosure
Requirements) Regulations, 2009, - Not Applicable

{d} The Securities and Exchange Board of India (Employee Stock Option Scheme and
Employee Stock Purchase Scheme) Guidelines, 1999/ SEBI (Share Based Employee
Benefits) Regulations, 2014; - Not Applicable

{e) The Securities and Exchange Board of Indiz {Issue and Listing of Debt Securities)
Regulations, 2008; - Not Applicable.

() The Securities and Exchange Board of india (Registrars to an Issue and Share
Transfer Agents) Regulations, 1993 regarding the Companies Act and dealing with
client; - Not Applicable

{(g) The Securilies and Exchange Board of india {Delisting of Equity Shares) Regulations,
2008, - Not Applicable and

() The Securities and Exchange Board of India (Buyback of Securities) Regulations,
1998, - Not Applicable

{vi) () The Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 — Not Applicable.

We have also examined compliance with the appiicable clauses of the following:

(i} Secretarial Standards issued by The Institute of Company Secretaries of india with effect
from July 01, 2015,

(it} The Listing Agreemenis entered into by the Company with Stock Exchange - Not
Applicable.

During the period under review, the Company has complied with the provisions of the Act,
Rules, Regulations, Guidelines, Standards, etc. mentioned above. Further, we report that there
was unreasonable delay in filling of vacancy of Company Secretary during the year 2020-21 for
a period of & months and 15 days and the Company has filed adjudication application with
Regional Director, Hyderabad on 03.08.2021 which is pending for approval.

We further report that

The Board of Directors of the Company is duly constituted with proper balance of Executive
Directors, Non-Executive Directors and Independent Directors. No changes in the
composition of the Board of Directors have taken place during the period under review.

a. Adequate notice was given to all directors to schedule the Board/ Committee Mesetings,
agenda and detailed notes on agenda were sent as per the provisions of the Act, and a
system exists for seeking and obtaining further information and clarifications on the
agenda items before the meeting and for meaningfui participation at the meeting.




b. During the period under review, resclutions werg carried through majority. As confinmed by
the Management, there were no dissenting views expressed by any of the members on
any business transacted at the meeting held during the pericd under review.

¢. Based on the information, documents provided and the representations made by the
Company, #ts officers during our audit process and also on review of the compliance of
provisions of the applicable Acts, in our opinion |, there are adequate systems and
processes exists in the Company to commensurate with the size and operations of the

Company, to monitor and ensure compliance with applicable laws, rules, regulations and
guidelines.

d. The compliance by the Company of the applicable financial laws like direct and indirect {ax
laws and maintenance of financial records and books of accounts has not besn reviewed

by us since the same have been subject to review by statutory auditors and other
professionals,

We further report that during the audit period, the Company had following events which had
besring on the Company’s affairs in pursuance of the above referred faws, rules, regulations
and guidelines;

A. Other major events:

1. The Company was in default of holding the AGM as per Section 86 with a delay of 4 months
and 2 days from the date of extension of AGM {31.12.2018) granted by the Registrar of
Companies for the Financial Year ending on 31.03.2018. However the Company has rectified
the non-compliance by filing Compounding Application and received order from the Ragional
Director, SE Region, Hyderabad approving the Compounding on 12.04.2021.

2. The Company failed to comply with the provisions of Section 173(1} and Section 118(10} in
respect of number of board meetings te be held during a financial year 2018-19. However the
Company has rectified the non-compliance by filing Compounding Application and received
order from the Registrar of Companies, Hyderabad approving the Compounding on
02.09.2020.

For RVR & Associates
Company Secretaries
PR, No. P2045TLE82000

CS Ravi Kumar G.V.8
Associate Partner

CPNo: 17178

PR, No. 1242/2021

UDIN ; FO08529C000848214

Date: 27.08,2021
Place: Hyderabad

Note: This report is to be read with our letler of even date which is annexed as *Annexure’ and
forms an integral part of this report.
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‘Annexure’

To,

The Members,

Quality Care india Lirnited
Hyderabad

Our report of even date is to be read along with this letter:

1. Maintenance of Secretarial records is the responsibility of the Management of the Company.
Our responsibility is to express as opinion on these secretarial records based on our audit,

2. We have followed the audit practices and process as were appropriate to obtain reasonabile
assurance about the correctness of the contents of the Secretarial records The verification
was done on test basis to ensure that correct facts are reflected in secretarial records. We
believe that the processes and practices, we followed provide a reasonable basis for our
opinion.

3. We have not verified the correctness and appropriateness of financial records and Books of
Accounts of the Company.

4. Wherever required, we have obtained the Management representation about the
compliance of applicable laws, rules and regulations and happening of events etc.

5 The compliance of the provisions of Corporate and other applicable laws, Rules,
Regulations, secretarial standards issued by ICSI is the responsibility of the Management.
Our examination was limited to the verification of procedures on test basis.

6. The Secretarial Audit report is neither an assurance as to the future viability of the Company
nor of the efficacy or effectiveness with which the Management has conducted the affairs of
the Company.

7. We further report that, based on the information provided by the Company, its officers,
authorized representatives during the conduct of the audit and alsc on the review of
quarterly compliance report by the respective departmental heads/ Company Secretary/
Managing Director taken on record by the Board of the Company, in our opinion adequate
systems and process and control mechanism exist in the Company o monitor compliance
with applicable generai laws like iabour laws & Environment Laws and Data protection
policy.

8. We further repert that the compliance by the Company of applicable fiscal laws like Direct &
indirect tax laws have not been reviewed in this audit since the same has been subject to
review by the statutory financial audit and other designated professionals.

8. Under the situation of GOVID-19 Pandemic prevailing during the period when the audit was
conducied for the year 2020-21, all the documents, records and other information were
verified and checked electronically as provided by the management.

10. We further report that, the Company has identified the following Industry specified laws
which are applicable to them:
{a) The Drug and Cosmetic Act, 1945 and Rules
{b} The Drug and Magic Remedies Act, 1954
{c) Narcotic Drugs and Psychotropic Substances Act, 1985
(d) The Hazardous Waste {Management & Handling) Rules 1989 under the Environment
Protection Act, 1886
(e) The Pharmacy Act, 1948

Boar No. 1-10-18, Hat # G1-1st Fleor, Lakshmi St Park View Apartments,
Near Ashak Nagar Circle, Ashok iNagar, Hyderabad - 500020 Telangana, India
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(f) Bio-Madical Waste (Management and Handling) Rules, 1998
(g) Food Safety and Standards Act, 2016 and rules

1. We further report that, the Company has identified the following generat laws which are
apoticaple to them:;
. The Minimum Wages Act 1848
. The Payment of Wages Act, 1936
fit.  The Employees' Provident Funds & Misc. Provisions Act 1952 and E.P.F Scheme 1952
V.  The Employees’ State Insurance Act, 1848 and Employees’ State Insurance {Generai)
Regulations 1850
V.  The Payment of Gratuity Act 1972 and The A.P. Payment of Gratuity Rules, 1972
VI The Contract Labour (Regulation and Abglition) Act, 1970
VH.  The Employment Exchanges (Compulsory Notification of vacancies) Act, 1959
VIl The National Festival and Other Holidays Act, 1974
X, The Maternity Benefit Act, 1961
X The Payment of Bonus Act, 1965
Xl.  The Shops & Establishment Act, 1588
Xil.  The Labour Welfare Fund Act, 1987
X The Equal Remuneration Act, 1976
XIV.  The Child Labour{Reguiation & Prohibition) Act, 1986
XV. The BSexual Harassment of Women at Workplace (Prevention, Prohibition and
Redressal} Act, 2013
Xvi.  The Warkmen Compensation Act
XVl The Employee Compensation Act, 1923
XV, The Motor Vehicle Act, 1988

For RVR & Associates
Company Secretaries
PR. No. P2015TL082000

2
£8S Ravi Kumar G.V.8
Associate Partner
CP No: 17178

PR. No, 1242/2021
LIDIN : FOO8523C000848214

Date: 27.08.2021
Place: Hyderabad




QUALITY CARE INDIA LIMITED ‘
Annual Report - 2020 — 2021 HOSPITAL

et

Annexure V to Director's Report - 2021

CORPORATE GOVERNANCE REPORT

Company’s Philosophy on Corporate Governance

Corporate governance refers to the set of systems, principles and processes by which a company is
governed. They provide the guidelines as to how the company can be directed or controlled such
that it can fulfil its goals and objectives in a manner that adds to the value of the company and is
also benseficial for all stakeholders in the long term. Stakeholders in this case would include
everyone ranging from the board of directors, management, shareholders to customers, smployees

and society. The management of the company hence assumes the role of a trustee for all the
others.

Board of Directors Composition

The Company has an optimum combination of executive and non-executive directors. The Board
comprises of One Executive Director, Two Non-Executive Independent director and Seven Non-
Executive Directors. The composition of the Board is as follows:

Director Whether
Identificati
: - . attended the
Name of the Director on Category of Directorship AGM on
Number
(DIN) 24/09/2020

Dr Raaijiv Singhal® 03476950  Executive Director ' No

Mr. Andrew Kenneth Currie’ | 08120177  Non-Executive Diractor No

Mr. Arunprakash | 00027783 Non-Executive Additional Diractor ' No
Srinivasarao Korati

Mr. Kewal Kundanlal Handa | 00056826 Independent Non-Executive Director No

Mr. Vishal Bali | 01457380 Non-Executive Additional Director MNo

Mr. Ankur Nand Thadani | 03566737 Non-Executive Additional Director No

Mr. Mahadevan | 07128788 | Non-Executive Additional Director No
Narayanamoni

Mr. Madan Rohinikrishnan | 07426734 Nen-Executive Additional Director No

Ms. Ekta Bahl 01437166 | Independent Non-Executive Director No

Mr. Massimiliano Collela 08729468  Non-Executive Additional Director ' No

Mr. Vaughan Erris Firman? 08787748  Non-Executive Additional Diractor No

Mr, Jasdeep Singh? 02705303 | Executive Director ' NA,

! Resigned w.e.f.315t July 2020
2 Appointed w.e.f. 315t July 2020
3 Resigned w.e f. 15.10.2020

4 Appointed w.ef. 19.10.2020
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Board Meetings

The Board Meetings are conducted in accordance with the provisions of the Companies Act 2013,
the rules made thereunder and Secretarial Standard for Meeting of Board of Directors issued by the
Institute of Company Secretaries of india. The attendances of the Directors in the said Board
Meetings are as follows:

_ Attendance of Directors at the Board meetings held during the financial year 2020-21

S. | Director's name | 13/08/20 24/08/20 22/10/20 21/01/21  18/03/21| 30/03/21
No.

| 1 Arunprakash Srinivasarao | YES (VC}  YES(VC) | YES{VC) @ YES(VC) YES{VC) | YES (VC)

Korati

2 Kewal Kundanlal Handa | YES(VC) = YES(VC) | YES{VC) YES(VC) & YES(VC) = YES{(VC)
3 Vishal Bali | YES(VC) YES(VC) | YES(VC) = YES | YES | YES{VC)
4 Raajiv Singhal** | VES  YES(VC) | NA | NA  NA  NA
S Ankur Nand Thadani " YES (VO) LOA | YES{VC) | YES(VC) | YES(VC) YES(VC)
6 Mahadevan Narayanamoni | YES(VC)  VES(VC) | YES(VC} = YES | VYES | YES
7  MadanRohini Krishnan | YES(VC) YES{VC) | YES(VC) YES(VC) | YES(VC) @ YES{(VC)
8 Andrew KennethCurrie* | NA | NA | NA  NA | NA | NA
9 Ekta Bahl | YES(VC)  YES(VC) | YES(VC) YES(VC) | YES | YES
10 | Massimiliano Colella " YES(VC) | YES(VC) | YES(VC) YES(VC) | YES(VC) & YES{VC)
11 Vaughan Erris Firman*** | YES(VC) = YES (VC) | YES(VC) YES(VC) | YES{VC) | YES (VC)
12 | Jasdeep Singh™** | NA | NA | YES | YES | VYES | YES

{(VC=video conferencing; LOA — Leave of absence)
*Resigned w.e.f. 31.07.2020

** Resigned w.a.f. 15.10.2020

**Appointed w.e.f, 31.07.2020

= Appointed w.e.f. 19.10.2020

BOARD COMMITTEES
The Board has constituted the following committees:
1. AUDIT COMMITTEE:

The Audit Committes of the Company has been constituted in line with the provisions of section
177 of the Companies Act 2013,

The terms of reference of the Committee are as follows and the revised Audit committee charter is
annexed as Annexure -1:
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a.

To recommend the appointment, remuneration and terms of appointment of auditors
(including internal auditors) of the Company.

. To review and monitor auditor's independence and performance and effectiveness of

the audit process.

. To review the non-audit services, if any, being provided by the statutory auditors to the

company or its related entities.

. To review the financial statements and auditor’s report before their submission to the

Board and may also discuss any related issues with the internal and statutory auditors
and the management of the Company.

. To approve transactions or any subsequent modification of transactions of the

Company with related parties.

To scrutinize the loans and investments by the Company, if any.

. To review and oversee the Valuation of undertakings or assets of the Company,

wherever it is necessary.

. To recommend the appointment, scope and terms of appointment of the valuers of the

Company

To oversee the Company’s financial reporting, internal and external audit
requirements, evaluation of internal financial controls and risk management systems.

. To monitor the Company’s compliance with external laws and regulations, and internal

policies including its code of ethics.

. To monitor end use of funds raised through Public offers and related matters.

To oversee the efficient functioning of the internal audit department and review its
reports. The Committee will additionally monitor the progress made in recfification of
irregularities and changes in processes wherever deficiencies have come to notice.

The Audit Committee charter of the company is enclosed as Annexure 1.

Present composition of the audit committee after recent re-constitution of the committee
during the year under review:

| S.No | Name ' Designation ' Remarks

1
| 2

Mr. Kewal Kundanlal | Independent Non-Executive | Appointed w.e.f. 21.06.2019
| Handa Director

Ms. Ekta Bahl | Independent Non-Executive ' Appointed w.e.f. 17.12.2013
_ . Director .

Mr. Vaughan Erris Non-Executive Director Appointed w.e.f. 31.07.2020

Firman
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The changes in_composition of the Committee during the year under review and the
attendance details are as follows:

| S.No | Name | Designation | Remarks
1 Mr. Andrew Kenneth Non- Executive Director Resigned as Member w.e.f.
Currie 10.06.2020 & Resigned as a
_ | _ | Director w.e.f. 315t July 2020
2 Mr. Kewal Kundanlal  Independent Non-Executive | Appointed w.e.f. 21.06.2019
_ | Handa | Director .
3 Ms. Ekta Bahl Independent Non-Executive | Appointed w.e.f. 17.12.2019
_ . | Director | _
4 Mr. Massimiliano Non-Executive Director Appoeinted w.e.f. 10.06.2020 and
Collela resigned as member w.e.f. 313
_ | July 2020
5 Mr. Vaughan Erris Non-Executive Director Appointed w.e.f. 31t July 2020
Firman

Attendance of members at the audit committee meetings held during the financial year

8.

. 2020-21
Name of the member
| No. | | 10/06/2020 | 13/08/2020 = 24/08/2020 | 20/01/2021 |
1 | Mr. Kewal Kundanlal Handa | YES{VC) | YES(VC} | YES(VC} | VYES (vO) |
2 | Mr. Andrew Kenneth Currie YES (VC) NA NA NA
3 Ms. Ekta Bahl | YES(VC) | YES{VC) | YES (VC) | YES (VC)
4 | Mr. Massimiliano Colella YES (VC) NA NA NA
5 | Mr. Vaughan Erris Firman _ NA YES {VC) YES (VC) YES {VC)

2. OPERATING COMMITTEE:

The Operating Committee is constituted for the operational effectiveness of the Company. The
following are the terms of reference of the committee:

To review the performance of the Company on a periodic basis;

To borrow monies in terms of Section 179 of the Companies Act, 2013 not exceeding Rs.5
crores {Rupees Five Crores only) outstanding at any point of time;

To authorize the executives to file legal cases in the ordinary course of business;

To authorize the executives of the Company to represent and make application /
representation before various statutory authorities like Central Government, State
Government, Municipal and local bodies;

To operate any account (s) with such Bank or Banks as the Board may elsct to sign, draw,
accept, endorse or otherwise execute all cheques, promissory nofes, drafts, hundis, orders,
bills of exchange, bills of lading, Bank Guarantee and other negotiable instruments to make
and give receipts, release and other discharges for monies payable to the Company and for
the claims and demands of the Company to make contracts and to execute deeds in
connection with the operations of the Company;
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VI. To institute, conduct, defend, compound or abandon any legal proceedings by or against the
Company or its officers or otherwise concerning the affairs of the Company and also to
compound and allow time for payment or satisfaction of any debt due and of claims or
demands by or against the Company and to appoint solicitors, advocates, counsel and other

legal advisors for such purpose or for any other purposes and settle and pay their remunerations;

VIl.  Such other terms of the reference as may be decided by the Board of Diractors from time to
tims; and

ViIl. Such other matters falling under the prevalent delegation of autherity as approved by Board
from time to time

The composition of the Operating Committee and the attendance dstails for the meetings held
during the year are as follows:

Present composition_of the Operating committee after re-constitution of the committee
during the financial year 2020-21:

' S.No | Name . Designation | Remarks
1 Mr. Vaughan Erris Non-Executive Director Appointed w.ef. 31.07.2020
Firman
[ 2 _Mr. Jasdeep Singh | Director & Group CEQ | Appointed w.e.f. 19.10.2020
3 Mr. Mahadavan Non-Exsecutive Director Appointed w.e.f. 21.06.2019
Narayanamoni

The changes in composition of the Committee during the year under review and the

attendance details are as follows:

Name of the Director | Category of Directorship | Remarks
| Mr. Andrew Kenneth Currie | Non-Executive Director | Resigned w.e.f. 31.07.2020
Dr. Raajiv Singhal Director & Group CEQ Resigned w.e.f. 15.10.2020
" Mr. Mahadevan Narayanamoni ~Non-Executive Director ' Appointed w.ef. 21.06.2019
| Mr. Vaughan Erris Firman ' Non-Executive Director ' Appointed w.ef. 31.07.2020

| Mr. Jasdeep Singh ' Director & Group CEO ' Appointed w.e.f. 19.10.2020

Attendance of members at the Operating committee meetings held during the financial year 2020-21

Members 29/06/20 | 22/07/20 | 24/09/20 22-10-20 | 26/11/20 | 17/12/20  21/01/21 25/02/21 | 25/03/21
Andrew CYES(VQ) | NO | NA | NA | NA | NA | NA  NA | nNA |
Kenneth

_Currie . ! | | !

Dr.Raajiv YES YES LOA NA NA | NA NA | NA NA
_Singhal | | | | [ | . .

Mahadevan YES (VC) | YES (VC) YES (VC) | YES (V) YES YES YES YES LOA

. Narayanamoni _ . | | | | . { | |
Vaughan Erris YES YES (VC) | YES (VC) YES(VC) | YES(VC) @ YES(VC) | YES{VC) YES(VC) = YES (VC)

| Firman | . | | _ _ 28
tasdeep Singh NA NA  NA  YES YES YES YES YES YES
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3. NOMINATION & REMUNERATION COMMITTEE:
The Company has a Nomination & Remuneration Committee.

The terms of reference of the committee are as follows:

The Committee shall:

Formulate criteria for determining qualifications, positive attributes and
Independence of Director and recommend to the Board on the remuneration
policies and practices for the Directors, Key Managerial personnel, senior
management of the Company and its subsidiaries (“the Group”) in general; and

. Identify persons who are qualified to be Director, Key Managerial personnei or

senior management personnel and make recommendations to the Board for their
appointment and removal for the purpose of composition of the board and board
Committees and to ensure that the board of directors consists of individuals who
are equipped to fulfil the role of director of the Company.

specify the manner for effective evaluation of performance of Board, its
committees and individual directors

The Nomination & Remuneration Committee Charter of the company is enclosed as
Annexure 2.

During the Financial under review the committee met 2 (two) times.

Present composition of the NRC after recent re-constitution of the committee during the
financial year under review Is as follows:

' S.No

1

2
3

N

T Mr. Vaughan Erris
_ Firman

Name . Designation 4 Remarks
Mr. Kewal Kundanlai | Independent Non-Executive | Appointed w.e.f. 21.06.2019
Handa | Director .
_Mr. Vishal Bali | Non-Executive Director | Appointed w.e.f. 21.06.2019
Ms. Ekta Bahl Independent Non-Executive | Appointed w.e.f. 17.12.2019

Director

' Non-Executive Director ' Appointed w.e.f. 31.07.2020

The changes in composition of the Committee during the year under review and the
attendance details are as follows:

Name of the Director

' Mr. Andrew Kenneth Currie

| Mr. Kewal Kundanlal

Handa

| Mr. Vishal Bali

Category of Directorship Remarks

' Non-Executive Director | Resigned w.e.f. 31.07.2020

' Independent Non-Executive | Appointed w.e.f. 21.06.2019

Director

" Non-Executive Director ' Appointed w.e f. 21.06.2019
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Ms. Ekta Bahl Independent Non-Executive | Appointed w.ef, 17.12.2019
Director
Mr. Vaughan Errirs Firman | Non-Executive Director ' Appointed w.e.f 31.07.2020

Attendance of members at the meetings of NRC held during the Financial year 2020-21

8. No. Members 22/10/2020  18/03/2021

1 | Mr. Kewal Handa | YES (VC) YES (VC)
2 Mr. Andrew Kenneth Currie NA NA
3 Mr. Vishal Bali . YES(VC) YES
4 " Ms. Ekta Bahl | YES (VC) YES
5 | Mr. Vaughan Erris Fiman | YES(VC) = YES(VC)

4. CORPORATE SOCIAL RESPONSIBILITY COMMITTEE:

The Company has a Corporate Social Responsibility Committee pursuant to the provisions of
section 135 of the Companies Act 2013. The Committee functions according to the
Corporate Social Responsibility Policy of the Company which is available on the website of
the Company.

Web address:

https://iwww.carehospitals.com/about-carefinvestors-2/?tab=Treatments%20Content

The Corporate Social Responsibility Committee met 1 (one) time during the year.

Present composition of the CSR committee is as follows:

Name of the Member = Category of Directorship Remarks
Mr. Kewal Kundanlal | Independent Non- Appointed w.e.f.
Handa Executive Director 21.06.2019
| Mr. Arunprakash ' Non-Executive Director Appointed w.e.f.
Srinivasarao Korati 21.06.2019
Ms. Ekta Bahl Independent Non- Appointed w.ef.
Executive Director 23.03.2020
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There were no changes in composition of the Committee during the year under review
and the attendance detalls are as follows:

Attendance of members at the CSR commiftee meeting held during the
financial year 2020-21

8. No. Members 25103/2021
1 Mr. Kewal Kundanial Handa YES (VC)
2 | Ms. Ekta Bahl YES (VC}
3 Mr. Arunprakash Srinivasarao Korati YES (VC)

INDEPENDENT DIRECTOR’S MEETING:

No meeting of independent directors of the Company was held during the year under review.

GENERAL BODY MEETINGS:

The details of previous three years Annual General Meetings are as follows:

Year Date And Time Whether Special resolutions
passed
2019-20 | 24% September, 2020 @ 2:00 | No
OM
2018-19 | 237 September 2019 @ 3:00 | No
PM
2017-18 02" May 2019 @ 10:00AM | No

The Annual General Meeting held for the FY 2017-18 & 2018-19 was held at the Corporate office of
the Company PACE, #8-2-585/2/B, Care Convergence Centre, Road No. 10, Banjara Hills,
Hyderabad — 500 034.

The Annual General Meeting for FY 2019-20 was held through Video Conferencing (VC)/Other
Audio Visual means (OAVM) facility at the Board Room, Corporate Office, 1st Floor, Kohinoor
building, Road No 2, Banjara Hills, Hyderabad -500034 Telangana

POSTAL BALLOT:
There was no business required to be transacted through postal Ballot during the financial year
2020-21

Annual General Meeting:

AGM Date, time and venue 28" September, 2021 at 02:30 PM through
Video Conferencing (VCYOther Audio Visual
means (QAVM) facility at Board Room,
Corporate Office, Opp: Hotel Park Hyatt, Road
No 2, Banjara Hills, Hydsrabad -500034
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Financial Calendar : 1st April to 31st March

international Securities Identification Number (ISIN) : INE108N0O1016

SHAREHOLDER INFORMATION
Address for Correspondence

All shareholders’ correspondence should be forwarded to Mfs. Venture Capital and Corporate
Investments Private Limited, the Registrar and Transfer Agent of the Company or to the Compliance
officer/Investor relation officer at the addresses mentioned below:

Registrar and Share Transfer Agent
Venture Capital and Corporate Investments Private Limited

# 12-10-167, Bharat Nagar,
Hyderabad-500 018

Tel: +91-40-23818475/76
Fax: +31-40-23868024
Email: info@vecipl.com

Compliance officer/investor relation officer

Mrs. Gayathri Chandramoulieswaran
Company Secretary

Company Secretary Department

H.NO.8-2-120/86 / 10, 10A, 11, 11A, 11B, 11C, & 11D
1st Floor, GVK Kohinoor Building (New Star Maa Building)
Road No. 2, Banjara Hills,

Hyderabad - 500034

Opp. Park Hyatt hotel, near: L V Prasad Eye hospital
Phone: 040-68106565

Fax: 040-39116019

Email: ¢s.office@carehospitals.com

Change of address:

Members holding equity shares in physical form are requested to notify the change of address, if
any, to the company's Registrar and Transfer agent, at the address mentioned above,

Share Transfer System:

All share transfers can be effected eonly in dematerialisation form. All shareholders are requested to
immediately initiate the process for converting physically held shares into Dematerialisation form.

Investor Safeguards:

In order to serve you better and enable you to avoid risks while dealing in securities. You are
requested to follow the general safeguards as detailed hereunder:
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Update your address:

To receive all communication promptly, please update your address registered with the Company.

Consolidate your multiple folios:

Members are requested to consolidate their shareholding held under multiple folios to save them
from the burden of receiving multiple communicaticns.

Register Nomination:

To help your successors get the share transmitted in their favour, please register your nomination.
Member(s) desirous of availing this facility may submit nomination in Form 2B (Enclosed) Member(s)

holding shares in dematerialized form are requested to register their nominations directly with their
respective DPs.

Prevention of Frauds:

We urge you to exercise due dlligence and notify us of any change in address / stay in abroad or
demise of any sharehaolder as soon as possible. Do not leave your demat account dormant for long.

Periodic statement of holding should be obtained from the concerned DP and holding should be
verified.

Confidentiality of Security Deposits:

Members are requested not to disclose their Folio No. DP ID / Client ID or to handover signed blank
transfer deeds / delivery instruction slip to any unknown person.

Green Initiative;

Pursuant to Circular No. 17/2011 dated 21st April, 2011 and Circular No. 18/2011 dated 29th April,
2011, Ministry of Corporate Affairs (MCA) has launched “Green Initiative in Corporate Governance”
whereby the companies are allowed to send notices, documents and other communication to the
shareholders in electronic mode.

Your Company encourages its shareholders to support the “Green Initiative” by registering their
email addresses and intimate changes in the email address from time to time.

DIN: 02705303
Date: 24.08.2021 Date: 24.08.2021
Place: Dubai, UAE Place: Hyderabad, India
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Annexure 1
QUALITY CARE INDIA LIMITED
CHARTER
AUDIT COMMITTEE OF BOARD OF DIRECTORS

. Authority and Purpose
A. The Board of Directors ("Board”) of Quality Care India Limited (“QCIL", or the “Company”)
constituted an Audit Committee (“Committee”) to assist the Board in fulfilling its statutory and
fiduciary responsibility:

To recommend the appointment, remuneration and terms of appointment of auditors
(including internal auditors) of the Company.

To review and monitor auditor's independence and performance and sffectiveness of the
audit process.

To review the non-audit services, if any, being provided by the statutory auditors to the
company or its related entities.

To review the financial statements and auditor's report before their submission to the
Board and may also discuss any related issues with the internal and statutory auditors
and the management of the Company.

To approve transactions or any subsequent modification of transactions of the Company
with related parties.

To scrutinize the loans and investments by the Company, if any.

To review and oversee the Valuation of underiakings or assets of the Company, wherever
it is necessary.

To recommend the appointment, scope and terms of appointment of the valuers of the
Company

To oversee the Company’s financial reporting, internal and external audit requirements,
evaluation of internal financial controls and risk management systems.

To monitor the Company’s compliance with external laws and regulations, and internal
policies including its code of ethics.

To monitor end use of funds raised through Public offers and related matters.

To oversee the efficient functioning of the internal audit department and review its raports.
The Committee will additionally monitor the progress made in rectification of imegularities
and changes in procasses wherever deficiencies have come to notice,

As such, the Committee exercises the authorities and powers delegated to it and the powers
imposed by law, regulations and/or regulatory autherities within the jurisdiction.

B. Members of the Committee should be conversant with the various responsibilities placed upon
them by Section 177 of the Act and rules made there under and as amended from time to time.
The relevant extracts of Section 177 of the Act are included in Appendix 1.

C. The Committee shall comply with the various provisions, regulations or guidelines as may be
applicable and amended from time to time. Further, the Committee shall review and update
this Charter once in the financial year, to give effect to such amendments and recommend the
revised Charter to the Board for its approval.

D. This amended Charter shall substitute and supersede all previous Charters of the Committee.
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Constitution of the Committee

A,

Size of the Committee: The Committee shall consist of at least three (3) members
("Members”) and shall only comprise Directors from the Board. At all times, majority shall be of
the Independent Directors.

Appointment and removal of Members: The Members will be appointed by the Board and will
continue until their successors are duly appointed by the Board. The majority of members of

the Audit Committee including its Chairperson shall be persons with ability to read and
understand financial statements.

In the event of any amendment to the Companies Act and rules made there under, the
composition of the Committee will be amended accordingly to ensure compliance with the
amendments.

Election of a Chairperson: The Members shall elect a Chairperson of the Committee
(“Chairperson”) from among themselves from time to time, by a majority vote. The Board shall
formally appoint the Chairperson of the Committee.

Appointment of a Committee Secretary: The Company Secretary shall act as the Secretary of
the Committee (“Committee Secretary”) but shall not be a Member. The Committee Secretary
shall be responsible to provide support to the Committee members in his/her role and to
ensure proper execution of the required processes.

Invitees to the Committee: Subject to the approval by the Chairperson, the Committee may
invite members of the management as it considers necessary to be present at the Meetings of
the Committee but such executives shall have no voting rights.

Key Managerial Personnel: The Key Managerial Personnel shall have a right to be heard at the
Meetings but shall have no voting rights, when the Committes considers the auditor's report.
Qualification of the Members and the Chairperson: All Members shall be financially literate and
at least one Member shall have accounting or related financial management expertise. The
Chairperson shall be an independent non-executive director of the Board and shall be a
person with a strong financial analysis background.

independence. The Committee should be constituted to ensure its independence and
objectivity.

Role of the Committee

A.

The responsibilities of the Committee is to carry out the purpose laid down in Section | of this
Charter. These responsibilities should serve as a guide with the understanding that the
Committee may carry out additional functions and adopt additional or different policies and
procedures as may be appropriate in light of changing business, legislative, regulatory, legal or
other conditions.

To act as a Compliance Committee to discuss the level of compliance in the Company and any
associated risks and to monitor and report to the Board on any significant compliance
breaches.

The Committee shall also have such further powers as may be delegated to it by the Board
from time to time, in relation to the purpose of the Committee as outlined in Section | of this
Charter.

The responsibilities of the Committee, as prescribed under the Act and rules made there
under, and other delegations as prescribed by the Board of Directors.

Powers of the Committee

A.

The recommendations of the Committee, on any matter relating to financial management,
including the audit report, shall be reported to the Board.
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B. In performance of its responsibilities and obligations described in Section | and Section 1, the
powers of the Committee shall include the following:

vi.

The right to ask a member of the management of the Company who is responsible for an
area commented upon on reports presented to the Committes, to be present when the
Committee reviews such report,

Investigate any matter in relation to its roles and responsibilities, to items specified in
Section 177(4) or referred to it by the Board.

. Seek information from any empiloyee of the Company.

Have full access to information contained in the records of the Company and obtain outside
legal or other professional advice if necessary.

Call for the comments of the auditors about intemal control systems, the scope of audit,
including the observations of the auditors and about their review of the financial statements
before their submission to the Board and may also discuss any related issues with the
internal and statutory auditors and the management of the company.

Have oversight on the procedures and processes established to attend to issues relating to
maintenance of books of account, administration procedures, transactions and other
matters having a bearing on the financial position of the insurer, whather raised by the
auditors or by any other person.

V. Proceedings of the Committee Meetings

A.

=Y

Frequency of Meetings: The Commiitee shall meet at least two times every year. The
Committee may meet as often as it deems necessary or appropriate in its judgment, in
person or audio visual, and at such times and places as the Committee determines.

Quorum: The quorum for a Meeting shall be either two (2) Members or one third (1/3rd) of
the Members whichever is greater. The quorum shall comprise of at least two (2) Members,
with one (1) Member representing the JV Partner, present in person or through video
conferencing or by other audio visual means.

Notice: All notices to be issued by the Committee will be in accordance with the Act.

Voting: Each Member shall have one (1) vote and all matters submitted to the Committee for
approval shall require approval of a majority of the Members present and voting. Non-
Members shall have no voting rights.

Non-Members: Subject to the approval by the Chairperson, the Committee may invite non-
Members to the Meetings to attend and to participate at the Meetings, but such non-
Members shall have no voting rights.

Invitees: The Company’s Chief Executive Officer, Chief Financial Officer and shall be
permanent invitees to the Meetings of the Committee but shall have no voting rights. Any of
the key managerial personnel of the Company shall have a right to be heard in the meetings
of the Audit Committee but shall not have the right to vote.

Statutory Auditors: The statutory auditors of the Company shall attend and participate in the
Committee Meetings convened for the purpose of approving annual (audited) financial
statements, but shall have no voting rights. The statutory auditors shall have access to the
Board through the Committee.

Executive Session: The Committee has the right to hold private sessions with the
management, the Directors or the external and internal auditors, as required by applicable
law, regulation, and in such other circumstances as the Committee may deem appropriate.
Circulation of agenda, supporting papers and resolufions: The agenda papers along with
requisite supporting documents and resolution shall be sent to all Members at least seven (7)
days before the Meetings. A resolution proposed to be passed by circulation should be sent,
together with necessary papers, to all the Members.

Minutes: In accordance with the Board protocols, the minutes of the Committee Meetings
shall be completed within fifteen (15} days of such Meseting and shall be circulated to all
Members and other relevant personnel as deemed necessary by the Committee.

Necessary support: The Company's Secretary shall provide the necessary support and
assistance for conducting the Committee Meetings.
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L. Reporting to the Board: The Chairperson shall present to the Board an update on the
Committee Meetings.

M. Annual General Meeting: The Chairperson of the Committee shall attend the Annual General
Meetings of the Company to provide any clarifications on audit-related matters.

VIl. Disclosure
A. The Committee will disclose in the Company’s Director Report whether or not, with respect to
the concemed fiscal year:

i. The management has reviewed the audited financial statements with the Committee,
including a discussion of the appropriateness of the accounting principles as applied and
significant judgments affecting the Company's financial statements.

ii. The independent auditors have discussed with the Committee their judgment of the
appropriateness of those principles as applied and judgments referred to the above, under
the circumstances.

iil. The Members have discussed among themselves without the management or the
independent auditors being present, the information disclosed to the Commiittee.

iv. There are any material changes and commitments, affecting the financial position of the
Company which have occurred between the end of the financial year of the Company to
which the financial statements relate and the date of the Director's report.

v. The internal financial controls are adequate.

B. To the extent required by the law, the Committee shall ensure that the following items are

disclosed in the annual report:

i. Number of Meetings held in a financial year.

i. The composition of the mandated committees, setting out the name, qualification, field of
specialization, status of directorship held.

iii. Number of Meetings attended by the Directors and Members.

iv. Details of the remuneration paid, if any, to Independent Directors.

v. Where the Board has not accepted any recommendation of the Audit Committee, the
same shall be disclosed in the annual report along with the reasons thereof.
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Appendix 1: Extracts from Companies Act 2013

177. Audit Committee

1.

2.

5.

10.

The Board of Directors of every listed Company and such other class or classes of
companies, as may be prescribed, shall constitute an Audit Committee,

The Audit Committee shall consist of a minimum of three Directors with Independent
Directors forming a majority: Provided that majority of Members of Audit Committee

including its Chairperson shall be persons with ability to read and understand, the financial
statement.

. Every Audit Committee of a Company existing immediately before the commencement of

this Act shall, within one year of such commencement, be reconstituted in accordance with
sub-section {2).

. Every Audit Committee shall act in accordance with the terms of reference specified in

writing by the Board which shall, infer afia. include, —
i. the recommendation for appointment, remuneration and terms of appointment of
auditors of the Company;
ii. review and monitor the auditor’s independence and performance, and effectiveness of
audit process;
ii. examination of the financial statement and the auditors’ report thereon;
iv. approval or any subsequent modification of transactions of the Company with related
parties;
v. scrutiny of inter-corporate loans and investments;
vi. valuation of undertakings or assets of the Company, wherever it is necessary;
vii. evaluation of internal financial controls and risk management systems;
viii. monitoring the end use of funds raised through public offers and related matters.
The Audit Committee may call for the comments of the auditors about internal control
systems, the scope of audit, including the observations of the auditors and review of
financial statement before their submission to the Board and may also discuss any related
issues with the intemal and statutory auditors and the management of the Company.

. The Audit Committee shall have authority to investigate into any matter in relafion to the

items specified in sub-section (4) or referrad to it by the Board and for this purpose shall
have power to obtain professional advice from external sources and have full access to
information contained in the records of the Company.

. The auditors of a Company and the key managerial personnel shall have a right to be

heard in the Meetings of the Audit Committee when it considers the auditor's report but
shall not have the right to vote.

. The Board's report under sub-section (3) of section 134 shall disclose the composition of

an Audit Committee and where the Board had not accepted any recommendation of the
Audit Committee, the same shall be disclosed in such report along with the reasons
therefore.

. Every listed Company or such class or classes of companies, as may be prescribed, shall

establish a vigil mechanism for Directors and employees to report genuine concerns in
such manner as may be prescribed.

The vigil mechanism under sub-section (9) shall provide for adequate safeguards against
victimization of persons who use such mechanism and make provision for direct access to
the chairperson of the Audit Committee in appropriate or exceptional cases. Provided that
the details of establishment of such mechanism shall be disclosed by the Company on its
website, if any, and in the Board’s repori.
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3.2

3.3

3.4

3.5

Annexure 2

QUALITY CARE INDIA LIMITED
Nomination & Remuneration Committee Charter

Quality Care India Limited
(“the Company”)
NOMINATION & REMUNERATION COMMITTEE CHARTER
{“the Committae™)
TERMS OF REFERENCE
CONSTITUTION

The Committee is constituted as a Nomination and Remuneration Committee of the board in terms of
the section 178 and other applicable provisions, if any, of the Companies Act, 2013, the rules made
there under (including any statutory modification(s) or re-enactment thereof for the time being in force)
read with the relevant articles of the Articles of Association of the Company.

PURPOSE
The purpose of the Committee is to provide an independent and objective body that will:

{a) Formulate criteria for determining qualifications, positive attributes and Independence of
Director and recommend to the Board on the remuneration policies and practices for the
Directars, Key Managerial personnel, senior management of the Company and its subsidiaries
(“the Group"} in general; and

{b) identify persons who are qualified to be Director, Key Managerial personnel or senior
management personnel and make recommendations to the Board for their appointment and
removal for the purpose of composition of the board and board Committees and to ensure that
the board of directors consists of individuals who are equipped to fulfil the role of director of
the Company.

(c) specify the manner for effective avaluation of performance of Board, its committees and individual
directors

MEMBERSHIP/QUORUM

The Committee shall be constituted by the board fram among the non-axscutive directors, provided it
shall consist of three or more non-executive director out of whom at least half of the members of
Independent Directors. The members as a whole must have sufficient qualifications and experience to
fulfil their duties. The Chairperson of the Company {whether executive or non-executive may be the
member of the Committee. However, ha shall not be Chairperson for this committee.

Notwithstanding the above, the board shall have the power at any time to reconstitute the Committee
including removing any members from the Committee and to fill any vacancies so created

The board shall, from time to time, review and revise the composition of the Committee, taking into
account the need for an adequate combination of skills and knowledge.

Provision shall be made for an induction programme and suitable training for all membars of the
committes.

The company secretary or a person approved by the Chairman shall act as secretary to the
Committee,
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4. MEETINGS

41 Attendance

4.2

52

54

* A quarum of the meeting of the Committee shall be higher of two (2) Members or one-third (1/3) of
the Members of the Committee.

» The chief executive officer, the chief financial officer, chief operating officer, chief medical officer
and head of human resources or other members of senior management as may be required shall
be in attendance at meetings of the Committee (as invitees) and shall have unrestricted access to
the chairperson or any other member of the Committee as Is required in relation to any matter
falling within the remit of the Committee, Other board members may also attend at the invitation
of the Committee. Such Invitees shall have no volting rights.

s In the absence of the chairman of the Committee andfor an appointed deputy, the remaining
members present shall elect among themselves a Chairman of the meeting subject to the other
clauses of this terms of reference

+ Suitably qualified persons may be co-opted onto the Committee when necessary to render such
specialist services as may be necessary to assist the Committea in its deliberations on any matter
but shall have no voting rights.

« Noinvited attendee shall have a vote at the mestings of the Committee.

Frequency of meetings

s Meetings of the Committee shall be held as frequently as the Committee, in consultation with the
company secretary, considers appropriate, but it shall normally meet not less than twice (2) a
year. Sufficient time should be allowed to enable the Committee to undertake a full discussion as
may be required and a sufficient interval should be allowed betwesen Committee meetings and
board meetings to allow for the Committee to undertake such work as is necessary in preparation
for each board mesting. Further meetings may be called by the board or any member thereof,
including all members of the Committee.

PROCEEDINGS

The Committee must establish an annual work plan for each year to ensure that all relevant
matters are covered by the agendas of the meetings planned for the year. The annual plan must
ensure proper coverage of the matters laid out in these terms of reference: the more critical matters
will need to be attended to each year while other matters may be dealt with on a rotation basis over a
three-year period. The number, timing and length of meetings, and the agendas are to be determined
in accordance with the annual plan.

A detailed agenda, together with supporting documentation, must be circulated, at least seven days
{7) prior to each meeting to the members of the board and other invitees and the committee shall
cbserve applicable Secretarial Standards i.e. $8-1 in relation to all its meetings.

The secretary of the Committee shall take minutes of all meetings, which minutes shall be circulated
as follows:

¢ Within 10 business days of the meeting generally, but not later than 15 days - to the executive and
chairperson of the Committee;

= once approved by the Committee - to the subsequent meeting of the board of directors of the
campany.

The minutes shall record the issues, the salient faatures pertaining to the issues and the decisions of
the Committes.
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5.5 The secretary of the Committee shall ascertain, at the beginning of each meseting, the existence of any
conflicts of interest and minute them accordingly.

56 The chairperson of the Committee shall report on the Committee’s procesdings and findings to the
next meeting of the board.

6. REMUNERATION

6.1 Non-executive members of the Committee shall be paid a sitting fee and other remuneration as may
be permitted under the provisions of the Companies Act, 2013 and rules made thereunder including
remuneration with respact to the committee meetings attended by them.

6.2 The above fees shall be subject to review by the board from time to time.

7. RESPONSIBILITIES

7.1 Human Resources related matters

The duties of the Committee shall be to work on behalf of the board and be responsible to it for
recommendations in respect of human resources matters:

¢ Laying down criteria for appointments of Directors, MD/CEC/ED/WTD/KMP and Senior
Management and recommend to the Board their appointment and removal as per requirements of
the Companies Act 2013

s Evaluating performances of the Directors and other personnel as per requirements of the
Companies Act 2013

+ Formulate criteria for determining qualifications, positive attributes, independence etc of the
Diractors and other personnel,

» Recommend to the Board a policy/ Terms of Reference, relating to remuneration packages and
any other compensation payment for the Directors, MD/CEQ/ED/WTD/KMP/SM | and other
employees

» ensure alignment of the remuneration and human resources strategies and policies with the
Group's business strategy and the desired culture;

* determine the Group's general policy on executive and senior management remuneration;

¢ consider and recommend for approval by the board the remuneration of the chief executive,
executive directors, KMP and Senior Management;

s consider and recommend for approval by the board the setting of KPA's for performance bonus
purposes far executive directors and the ratification thereof of other senior employees;

» consider and recommend to the board the achievements of the above KPA's and the approval of
payment of performance bonuses of senior management;

¢ determine any grants to executive directors and other senior employees made pursuant to the
Group’s management share option scheme;

+ regularly review incentive schemes to ensure continued contribution to shareholder value and that
these are administered in terms of the rules;
consider the appropriateness of early vesting of share-based schemes at the end of employment;
ensure the adequacy of retirement and health care funding for executives and senior
management;
ensure adequate succession plans for the executive and senior management; and

ensure compliance to all statutory and best practice requirements regarding labour and industrial
relations management.

Note: Job grades provided for refersnce:

CEQ: Grade F2
Executive Directors: Grade F1 (COO, CFO & CMO)
Senior Management: Grade E1 (All Group Managers)
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7.2

Board and nomination related matters

. This is not allowed under section 178

The Committee shall have the following responsibilities:

make recommendations to the board on the appointment of the chief executive officer, new
exacutives and non-executive directors, including making recommendations on the composition of
the board generally and the balance between executive and non-executive directors appointed to
the board;

regularly review the board structure, size and composition and make recommendations to the
board with regards to any adjustments that are deemed necassary,

identify and nominate candidates for the approval of the board to fill board vacancies as and when
they arise, as well as put in place plans for succession for the board, in particular for the chief
executive and CFQ;

recommend directors that are ratiring by rotation, for re-election;

consider recommendations by management in relation to non-executive director remuneration for
final recommendation by the board to shareholders;

oversee the development of a formal induction pragramme for directors;

ansure that inexperienced directors are developed through a mentorship programme;

oversee the development and implementation of continuing professional development
programmes for directors;

ensure that directors receive regular briefings on changes to in risks, laws and the environment in
which the company operates; and

consider the performance of the directors and take steps necessary to remove directars who do
not make an appropriate contribution.

8. GOVERNANCE

8.1

8.2

8.3

The Committee is authorised by the board to investigate any activity within its terms of reference. Itis
authorised to seek any information it requires from any employee of the group and all employees are
directed to co-operate with any request made by the Committee. Such requests will be channelled
through the Company's chief executive officer,

The Committee is authorised by the board to, at the company’s expense, obtain outside legal,
accounting or other independent professional advice as it considers necessary to carry out its duties
and to secure the attendance of outsiders with relevant experience and expertise if it considers this
necessary.

The Committee has reasonable access to the company's records, facilities and any other resources
necessary to discharge its duties and responsibilities.

9. DISCLOSURE

The Committee shall ensure that the following is disclosed in the annual report to the extent required by law:

¢ Number of meetings held in a financial year
* The composition of the Committee, setting out the name, status of directorship held.
s Number of meetings attended by the directors and Members

» Details of the remuneration paid, if any, to Independent directors
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Price Waterhouse Chartered Accountants LLP

INDEPENDENT AUDITOR'S REPORT
To the Members of Quality Care India Limited

Report on the Audit of the Consolidated Financial Statements

Opinion

1. We have audited the accompanying consolidated financial statements of Quality Care India Limited
(hereinafter referred to as the ‘Holding Company™) and its subsidiaries (Holding Company and its subsidiaries
together referved to as “the Group”), and a joint venture (refer Note 1(b} to the attached eonsolidated finaneial
statements), which comprise the consolidated Balance Sheet as at March 31, 2021, and the consolidated
Statement of Profit and Loss (including Other Comprehensive Income), the consolidated statement of
changes in equity and the consolidated statement of cash flows for the year then ended, and notes to the
consolidated financial statements, including a summary of significant accounting policies and other explanatory
information prepared based on the relevant records. (hereinafter referred to as “the consolidated financial
statements”).

2. Inour opinion and to the best of our information and according to the explanations given to us, the aforesaid
consolidated financial statements give the information required by the Companies Act, 2013 (“the Act”) in
the manner so required and give a true and fair view in conformity with the accounting principles generally
accepted in India, of the consolidated state of affairs of the Group, and a joint venture as at March 31, 2021,
of consolidated total comprehensive income (comprising of profit and other comprehensive income)]
consolidated changes in equity and its consolidated cash flows for the year then ended.

Basis for Opinion

3. We conducted our audit in accordance with the Standards en Auditing (SAs) specitied under section 143(10) of
the Act. Our responsibilities under those Standards are further described in the Auditor's Responsibilities for the
Audit of the Consolidated Financial Statements section of our report. We are independent of the Group and its
joint venture in accordance with the ethical requirements that are relevant to our audit of the consolidated
financial statements in India in terms of the Code of Ethics issued by ICAI and the relevant provisions of the
Act, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained and the audit evidence obtained by the other anditors in terms of
their reports referred to in sub-paragraph 14 of the Other Matters paragraph below is sufficient and
appropriate to provide a basis for our opinion.

Emphasis of Matter

4. We draw your attention to Note 4.44 to the accompanying consolidated financial statements regarding
rejection by Andhra Pradesh Industrial Infrastructure Corporation (*APIIC”) of timeline extension requested
by the Company for completion of Project, on account of non-compliance with the terms and conditions of the
agreement and consequential uncertainty related to the registration of land allotted to the Company. Pending
final outecome of the writ petition filed by the Company with the Hon'ble High Court of Andhra Pradesh to set
aside the aforesaid rejection, the impact on the consolidated financial statements is presently unascertainable.
Qur opinion is not modified in respect of this matter.

Price Waterhouse Chartered Accountants LLP, Unit - 2B, 8th Floor, Octave Block, Block E1, Parcel - 4, Salarpuria
Sattva Knowledge City, Raidurg, Hyderabad, Telangana - 500081
T: +01 (40} 4424 6000, F: +91 (40) 4424 6300

Registered office and Head offlice: Suchela Bhawan, 114 Vishnu Digambar Marg, New Delhi 410 002

Price Walerhouse fa Partnership Firm) converted irito Price Waterhouse Chartered Accounlants LLP {a Limited Liability Pacnership with LLP idenlity no: LLPIN AAC-5001}
wilh effect from July 25, 2014 Post its conversion to Price Waterhouse Chanlered Accountants LLP, its ICAI regisiraticn number Is 012754N/N500016 (ICAI registralion
number before conversion was 012754N)



Price Waterhouse Chartered Accountants LLP

INDEPENDENT AUDITOR'S REPORT
To the Members of Quality Care India Limited
Report on the Consolidated Financial Statements

Page2of 5

Other Information

5.

The Holding Company’s Board of Divectors is responsible for the other information. The other information
comprises the information included in the Annual repert, but does not include the consolidated financial
statements and our auditor’s report thereon.

Our opinion on the consolidated financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
consolidated financial statements or our khowledge obtained in the audit or otherwise appears to be
materially misstated. If, based on the work we have performed and the reports of the other auditors as
furnished to us (Refer paragraph 14 below), we conelude that there is a material misstatement of this other
information, we arc required to report that fact. We have nothing to veport in this regard,

Responsibilities of Management and Those Charged with Governance for the
Consolidated Financial Statements

6.

The Holding Company’s Board of Directors is responsible for the preparation and presentation of
these consolidated financial statements in term of the requirements of the Act that give a true and fair view
of the consolidated financial position, conselidated financial performance and consolidated cash flows, and
changes in equity of the Group including its joint venture in accordance with the accounting principles
generally accepted in India, including the Accounting Standards specified under section 133 of the Act. The
respective Board of Directors of the companies included in the Group and of its joint venture are responsible
for maintenance of adequate accounting records in accordance with the provisions of the Act for safeguarding
the assets of the Group and its joint venture and for preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting policies; making judgments and estimates that are
reasonable and prudent; and the design, implementation and maintenance of adequate internal
financial controls, that were operating cffectively for ensuring accuracy and completeness of the
accounting records, relevant to the preparation and presentation of the consolidated financial statements that
give a true and fair view and are free from material misstatement, whether due to fraud or error, which have
been used for the purpose of preparation of the consolidated financial statements by the Directors of the
Holding Company, as aforesaid.

In preparing the consolidated financial statements, the respective Board of Directors of the companies
included in the Group and of its joint venture are responsible for assessing the ability of the Group and of
joint venture to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless management cither intends to liquidate the Group or its
joint venture or to cease operations, or has no realistic alternative but to do so.

The respective Board of Directors of Lhe companies included in the Group and of joint venture are
responsible for overseeing the financial reporting proeess of the Group and of its jeint venture.

e
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Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements

9.

10,

11.

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with SAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or crror and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis
of these consolidated financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the consolidated financial statements, whether
due to fraud or etror, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opintion. The risk of ot detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances. Under section 143(3){i) of the Act, we are also responsible for expressing
our opinion on whether the Holding company has adequate internal financial controls with reference to
consolidated financial statements in place and the operating effectiveness of such controls.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.

Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may
cast significant doubt on the ability of the Group and its joint venture to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in our auditor's report to
the related disclosures in the consolidated financial statements or, if such disclosures are inadequate,
to modify our opinion. Qur conclusions are based on the audit evidence obtained up to the date of our
audilor's reporl. However, future events or conditions may cause the Group and its joint venture to
cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the conselidated financial statements, including
the disclosures, and whether the consolidated finaneial statements represent the underlying
transactions and cvents in a manner that achieves fair presentation.

Obtain sufficienl appropriate audit evidence regarding the financial information of the entities or
business activities within the Group and its joint venture to express an opinion on the consolidated
financial slatements. We are responsible for the direction, supervision and performance of the audit of the
consolidated financial statements of such entities included in the consolidated financial statements of
which we are the independent auditors, For the other entities included in the consolidated tinancial
statements, which have been audited by cother auditors, such other auditors remain responsible for the
direction, supervision and performance of the audits carried out by them. We remain solely respensible
for ouwr audit opinion.

We communicale wilh those charged with governance of the Holding Company and such other entities
included in the consolidated financial statements of which we are the independent auditors regarding,
among other malters. the planned scope and timing of the audit and significant audit findings, including
any significant deliciencies in internal control thal we identily during our audit.
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12. Wealso provide those charged with governance with a statement that we have complied with relevant ethical

requirements regarding independence, and to communicate with them all relationships and other matters
that may reasonably be thought to bear on our independence, and where applicable, related safeguards

Other Matters

13. The consolidated financial statements of the Company for the year ended March 31, 2020, were audited by

14.

ancther firm of chartered accountants under the Act who, vide their report dated August 24, 2020, expressed
an unmodified opinion on those financial statements.

We did not audit the financial statements of one subsidiary whose financial statements reflect total
assets of Rs, 0.04 million and net assets of Rs. 0.00 million as at March 31, 2021, total revenue of Rs.
Nil, total comprehensive income (comprising of loss and other comprehensive income) of Rs. 0.00
million and net cash flows amounting to Rs 0.00 million for the year ended on that date, as considered
in the consolidated financial statements. The consolidated financial statements also include the
Group’s share of total comprehensive income (comprising of loss and other comprehensive income)
of Rs. 0.01 million for the year ended March 31, 2021 as considered in the consolidated financial
statements, in respect of one joint venture whose financial statements have not been audited by us.
These financial statements have been audited by other auditors whose reports have been furnished to
us by the Management, and our opinion ont the consolidated financial statements insofar as it relates
to the amounts and disclosures included in respect of this subsidiary and joint venture and our report
in terms of sub-section (3) of Section 143 of the Act including report on Other Information insofar as it
relates to the aforesaid subsidiary and joint venture, is based solely on the reports of the other
auditors.

Our opinion on the consolidated financial statements, and our report on Other Legal and Regulatory
Requirements below, is not modified in respect of the above matters with respect to our reliance on the
work done and the reports of the other auditors and the financial statements certified by the Management.

Report on Other Legal and Regulatory Requirements

15. As required by Section 143(3) of the Act, we report, to the extent applicable, that:

{a) We have sought and obtained all the inforntation and explanations which to the best of our knowledge

and belief were necessary for the purposes of our audit of the aforesaid consolidated financial statenents.

(b) In our opinion, proper books of account as required by law relating to preparation of the aforesaid

consolidated financial statements have been kept so far as it appears from our examination of those books and
the reports of the other auditors.

(c) The Consolidated Balance Sheel, the Consolidated Statement of Profit and Loss (including other

comprehensive income), Consolidated Statement of Changes in Equity and the Consolidated Statement
of Cash Flow dealt with by this Report are in agreement with the relevant books of account and records
maintained for the purpose of preparation of the consolidated financial stalements.

{d) In our opinion, the aforesaid consolidated financial statements comply with the Accounting

Standards specified under Section 133 of the Act.
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{e) On the basis of the written representations received from the directors of the Holding Company as on
March 31, 2021 taken on record by the Board of Directors of the Holding Company and the reports of the
statutory auditors of its subsidiary companies, and joint venture incorporated in India, none of the directors
of the Group companies, its and jeint venture incorporated in India is disqualified as on March 31,
2021 from being appointed as a director in terms of Section 164(2) of the Act.

(f) With respect to the adequacy of internal financial controls with reference to financial statements of the
Group and its joint venture and the operating effectiveness of such controls, refer to our separate report in
Annexure A.

(g} With respect to the other matters to be included in the Auditor’s Report in accordance with Rule 11 of
the Companies (Andit and Auditor’s) Rules, 2014, in our opinion and to the best of our information and
according to the explanations given to us:

i  The consolidated financial statements disclose the impact, if any, of pending litigations on the
consolidated financial position of the Group and joint venture— Refer Note 4.37 to the consolidated
financial statements.

ii. The Group, and its joint venture did not have any long-term contracts including derivative contracts
for which there were any material foreseeable losses.

iii. During the year ended March 31, 2021, there were no amounts which were required to he
transferred to the Investor Education and Protection Fund by the Holding Company, and its
subsidiary companies and joint venture incorporated in India.

iv. The reporting on disclosures relating to Specified Bank Notes is not applicable to the Group and its
joint venture for the year ended March 31, 2021.

16. The Group and joint venture incorporated as public companies in India have paid/ provided for managerial
remuneration in accordance with the requisite approvals mandated by the provisions of Section 197 read with
Schedule V to the Act.

For Price Waterhouse Chartered Accountants LLP
Firm Registration Number: {FRN 012754N/N500016)

Sunit Kumar Basu

Partner
Membership Number: 055000

UDIN: 21055000AAAAJN4431
Hyderabad
August 24, 2021
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Report on the Internal Financial Controls with reference to financial statements under Clause
(i) of Sub-section 3 of Section 143 of the Act

1.

In conjunction with our audit of the consclidated financial statements of the Company as of and for the year
ended March 31, 2021, we have audited the internal financial controls with reference to financial statements
of Quality Care India Limited (hereinafter referred to as “the Holding Company™) and its subsidiary
companies, and Joint Venture, which are companies incorporated in India, as of that date.

Management’s Responsibility for Internal Financial Controls

2.

The respective Board of Directors of the Holding company, its subsidiary companies, and Joint Venture, to
whom reporting under clause (i) of sub section 3 of Section 143 of the Act in respect of the adequacy of the
internal financial controls with reference to financial statements is applicable, which are companies
incorporated in India, are responsible for establishing and maintaining internal financial controls based on
“internal control over financial reporting criteria established by the Company considering the essential
components of internal control stated in the Guidance Note on Audit of Internal Financial Controls Over
Financial Reporting issued by the Institute of Chartered Accountants of India (ICAI). These responsibilities
include the design, implementation and maintenance of adequate internal financial controls that were
operating effectively for ensuring the orderly and efficient conduct of its business, including adherence to
the respective company’s policies, the safeguarding of its assets, the prevention and detection of frauds and
errors, the accuracy and completeness of the accounting records, and the timely preparation of reliable
financial information, as required under the Act.

Auditor’s Responsibility

3.

Ll
[ p—

EOn

Our responsibility is to express an opinion on the Company’s internal financial controls with reference to
financial statements based on our audit. We conducted our audit in accordance with the Guidance Note on
Audit of Internal Financial Controls Over Financial Reporting (the “Guidance Note”) issued by the ICAI and
the Standards on Auditing deemed to be prescribed under section 143(10) of the Companies Act, 2013, to
the extent applicable to an audit of internal financial controls, both applicable te an audit of internal financial
controls and both issued by the ICAI Thaose Standards and the Guidance Note require that we comply with
ethical requirements and plan and perform the audit to obtain reasonable assurance about whether adequate
internal financial controls with reference to financial statements was established and maintained and if such
controls operated effectively in all material respects

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal
financial controls system with reference to financial statements and their operating effectiveness. Our audit
of internal financial controls with reference to financial statements included obtaining an understanding of
internal financial controls with reference to tinancial statements, assessing the risk that a material weakness
exists, and testing and evaluating the design and operating effectiveness of internal control based on the
assessed risk. The procedures selected depend on the auditor’s judgement, including the assessment of the
risks of material misstatement of the financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained and the audit evidence obtained by the other auditors
in terms of their reports referred to in the Other Matters paragraph below, is sufficient and appropriate to
provide a basis for our audit opinion on the Company’s internal financial controls system with reference to
financial statements.

A
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Meaning of Internal Financial Controls with reference to financial statements

6. Acompany's internal financial control with reference to financial statements is a process designed to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting principles. A company's
internal financial control with reference to financial statements includes those policies and procedures that
(1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the
transactions and dispositions of the assets of the company; (2) provide reasonable assurance that
transactions are recorded as necessary to permit preparation of financial statements in accordance with
generally accepted accounting principles, and that receipts and expenditures of the company are being made
only in accordance with authorisations of management and directors of the company; and (3) provide
reasonable assurance regarding prevention or timely detection of unauthorised acquisition, use, or
disposition of the company's assets that could have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls with reference to financial statements

7. Because of the inherent limitations of internal financial controls with reference to financial statements,
including the possibility of collusion or improper management override of controls, material misstatements
due to error or fraud may occur and not be detected. Also, projections of any evaluatien of the internal
financial controls with reference to financial statements to future periods are subject to the risk that the
internal financial control with reference to financial statements may become inadequate because of changes
in conditions, or that the degree of compliance with the policies or procedures may deteriorate,

Opinion

8. In our opinion, the Holding Company, its subsidiary companies, and Joint Venture, which are companies
incorporated in India, have, in all material respects, an adequate internal financial controls system with
reference to financial statements and such internal financial controls with reference to financial statements
were operating effectively as at March 31, 2021, based on the internal control ever financial reporting criteria
established by the Company considering the essential components of internal control stated in the Guidance
Note on Audit of Internal Financial Controls Over Financial Reporting issued by the Institute of Chartered
Accountants of India.

Other Matters

9. Our aforesaid reports under Section 143(3)(i) of the Act on the adequacy and operating effectiveness of the
internal financial controls with reference to financial statements insofar as it relates to one subsidiary
company and one Joint Venture, which are companies incorporated in India, is based on the corresponding
repoits of the anditors of such companies incorporated in India. Our opinion is not qualified in respect of
this matter.

For Price Waterhouse Chartered Accountants LLP
Firm Registration Number: (FRN 012754N/N500016)

&

Sunit Kumar Basu
Iyderabad Partner
August 24, 2021 Membership Number 055000
UDIN: 21055000AAAAJNA431
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Consnlidated Statement of Profit nad Loss for the year ended 31 March 2021
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I Revenue from operations
I} Ouher income
N Total income (1+11)
1V Expenses
i)  Purchases of medical consumables and pharmacy it
{it1 Changes in imventories of medical consumables and pharmacy items
(it} Employoe benclits expense
(iv) Other expenses
Tetal expenses (IV)
Vv Earnings before interest, dax, depreciation and amortisation (EBITDA} (1II-H1V)
{¥} Finance cosis
{vi) Depreciation and smortisation expense
{vit) Impaiment losscs
Y1 Profit before share of loss of a joint venture
(i) Share of loss of a joint venture
¥1l Profit before tax
VTN Tax expense:
1) Current tax cxpense
(i) Income 1ax refating to carlier periods
(i) Deferred 1ax expense f (benefil)
Income tax expense (Vill)
Profit for the yesr (V1I-V1IL}
Other Comprehensive Tncome:
tiy  liems that will not be reclassi(ied subsequently te profit or loss
1a) Remeasuremnent of defined benelit plan
{ii) Tncome tax relating to items that will not be reclassified to profit or Joss
Tatal Other Comprehensive loss (X)

» &

X! Total comprehensive income for the year (IX+X)

XI Profit for the year attributable to:
Orwners of the parem
Non-controlling imercsts

XITE Qher comprehensive lass attributable to:
Owners of the parent
Non-controlling intenest

X1V Total comprehensive income attributable {o:
Owners of the parent
Non-controlling interests

X¥  Eamings per equity share (Nominal value of equity share 210 {31 March 2020 : T10))
Basic Earmnmgs per equily share
Diluted Famings per equity share

The accompanying noles are an inteyral part of the consolidated {fnancial staterments.
This is the Consolidated Statement of Profis and Loss referced o
in our report of even date
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Quality Care India Limiced

Consolidated Statement of Cash Flows for the vear ended 31 March 2021
tAll amounts in T nillions. excepl share daa and where otherwise stated)

For the year ended

31 March 2021

31 March 2020

Cash flow from operating activities
Profitf{loss} before tax
Adjustments:
Net gain arising on mutual {funds designated as FVTPL
Share of loss of a joint venture
Depreciation and amortization expense
Tmpairment losses
Provision for doubtful wrade receivables
PPE writien-off
Advances and loans weitten-off
Share based compensation expense
Income/liabilities written back from operating activities
Interest income
Finance costs
Loss on sale of property, plant and equipment {("PPE")
Operating profits before working capital changes

Changes in inventories

Changes in trade receivables

Changes in loans

Changes in other assets

Changes in other financial assets

Changes in trade payables

Changes in provisions

Changes in other financial liabilities
Changes in other liabilities
Cash generated from operating activities
Income taxes paid, net
Net cash generated from operating activities (A)

Cash flow from investing activities

Purchase of PPE and other intangible assets including capital work in progress and intangible

assets under development

Proceeds from sale of PPE

Sale of investment in equity instruments
Sale of mutual funds, net

Interest received on fixed deposits
Interest received on income tax refund
Movement in other bank balances, net
Net cash used in investing activities (B}

493.25 199.14
(0.32) (58.90)
0.01 0.01
869.24 860.97
26.28
136.16 109.83
(7.75
2.10 .89
: 1.94
{5.52) (78.27)
(70.74) (72.38)
501.26 594.5
1.08 4.75
1.980.55 1.563.48
112.83 (117.47)
(157.07) (218.41)
(16.31) (22.84)
31.27 0.98
(7.59) 51.05
70.46 90.17
(6.06) (16.10)
42.14 (69.65)
(10.78) (35.01)
2,039.44 1,226.21
(16.57) (87.48)
2,022.87 1,138.72
(327.13) {369.79)
14.67
0.05
58.53
30.67 31.00
21.26 :
(248.20) (61.57)
(523.40) (327.11)




Quality Care India Limited
Consolidated Statement of Cash Flows for the year ended 31 March 2021
(All amounts in T millions, except share data and where otherwise stated)

Fq;r the year ended

31 March 2021 31 March 2020

Cash flow from financing activities

Proceeds from long-tenn borrowings, net 1,075.86 -
Repayments of long-term borrowings (1,315.38) (190.83)
Proceeds from short-term borrowings, net (331.13) 36.26
Processing fee paid - {36.76)
Bividend paid (82.65) =
Payment of lease liabilities (425.05) (408.30)
Interest paid (262.12) {380.27)
Net cash used in financing activities (C) (1,340.47) (979.90)
Net increase/ (decrease) in cash and cash equivalents during the year (A+ B+ () 159.00 {168.29)
Cash and cash equivalents at the beginning of the year 387.44 55573
Cash and cash equivalents at the end of the year (note 1) 546.44 387.44
) As at

31 March 2021 31 March 2020

Noie 1:
Cash and cash equivalents includes
- Included in cash and cash equivalents (refer note 4,12(a))

Cash on hand 11.30 8.53
Balances with banks in current accounts 535.14 128.91
Deposits with original maturity upto 3 months - 250.00

§ 546.44 387.44
The accompanying notes are an integral part of the consolidated financial statements.
This is the Consclidated Statement of Cash Flows
referred to in our report of even date.
For Price Waterhouse Chartered Accountants LLP For and en behall of Board of Directors ol
Firm's Registration No: 012754N/NSO0016 Quality Care India Limited
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Quality Care India Limited
Notes to the Consolidated Financial Statements
(All amounts in ¥ millions, except share data and where otherwise stated)

0. Corporate information

The consgolidated financial statements of “Quality Care India Limited” (“the Company” or “QCIL” or “Parent
Company” or “Parent™) and its subsidiaries (collectively referred to as “Group™) and a joint venture are for the
year ended 31 March 2021. The Company is a public company domiciled in India and is incorporated under
the erstwhile provisions of the Companies Act, 1956 applicable in India. The registered office of the Company
is located at #6-3-248/2, Road no. 1, Banjara Hills, Hyderabad - 500034,

The Group is primarily engaged in providing healthcare and related services. The Group has a network of
multi-speciality hospitals across various cities in India

The Holding Company of QCIL is Touch Healthcare Private Limited and the Ultimate Holding Company upto
21 June 2019 was Abraaj Growth Markets Health Fund General Partner Limited, United Arab Emirates
(“UAE”). With effect from 21 June 2019, the Ultimate Holding Company of QCIL has changed to
Evercare Health Fund, L.P, Cayman Island.

The consolidated financial statements were approved for issue in accordance with a resolution of the Board of
Directors on 24 August 2021.

1. Summary of significant accounting policies
a. Basis of preparation

The consolidated financial statements of the Group have been prepared and presented in accordance with all
the material aspects of the Indian Accounting Standards (*Ind AS’} as notified under section 133 of the
Companies Act 2013 (“the Act™), read with the Companies (Indian Accounting Standards) Rules 2015 (issned
by the Ministry of Corporate Affairs (‘MCA’)). The Group has uniformly applied the accounting policies
during the periods presented.

The consolidated financial statements have been prepared on a going concern basis under historical cost, except
for the following:

o certain financial assets and liabilities are measured either at fair value or at amortised cost depending on
the classification;

. Liabilities for cash-scttled sharc-based payment arrangements: and

* employee defined benefit liability are recognised as the net total ot the fair value of plan assets. plus

actuarial losses, less actuarial gains and the present value of the defined benefit obligation.

The consolidated financial statements are presented in T and all values are rounded to the nearest millions.
except when otherwise indicated.

Accounting policies have been consistently applied except where a newly issued Accounling Standard is
initially adopted or a revision to an existing accounting slandard requires a change in the accounting policy
hitherto in use or for the purpose of better presentation of financial statements. Management evaluates all

recently issued or revised Accounting Standards on an ongoing basis and accordingly changes the AveuafEnE==.
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Quality Care India Limited
Notes to the Consolidated Financial Statements
(All amounts in T millions, except share data and where otherwise stated)

b. Basis of consolidation

The consolidated financial statements comprise the financial statements of the Company and its subsidiaries
and a joint venture.

List of subsidiaries and joint venture included in the consolidated financial statement is as under:

Name of the entity Relationship Country of Proportion of ownership
incorporation interest as at
31 March 31 March
2021 2020

Ganga Care Hospital Limited (GCHL) Subsidiary India 74.13 74.13
Ramkrishna Care Medical Sciences  Subsidiary India 56.33 56.33
Private Limited (RCMSPL)
Galaxy Care Multispecialty Hospital  Subsidiary India 76.00 76.00
Private Limited {(GCMHPL)
Quality Care Jharsuguda Private Limited  Subsidiary India [00.00 100.00
(QCJPL)
Quality Care Health Services India Joint venture India 50.00 50.00

Private Limited (QCHSPL)

{i) Business combinations

Business combinations are accounted for using the Acquisttion method. The acquisition date is the date on
which control is transferred to the acquirer. The cost of an acquisition is measured as the aggregate of the
consideration transferred measured at acquisition date fair value and the amount of any non-controlling
interests in the acquiree. For each business combination, the Group clects whether to measure the non-
controlling intcrests in the acquiree at fair value or at the proportionate sharc of the acquiree’s identitiable net
assets. Acquisition-related costs are expensed as incurred. For the non-controlling interests in consolidated
subsidiaries, the Group clected to recognise the non-controlling interests at its propertionaie share of the
acquired net identifiable assets.

At the acquisition date, the identifiable assets acquired and the habilities assumed are at their acquisition date
fair value. For this purpose, the liabilities assumed include contingent liabilities representing present obligation
and they are measured at their acquisition fair values irrespective of the fact that outflow of resources
embodying economic benefits is not probable. However, the deferred tax assets or liabilities, and the assets or
liabilities related to employee benefit arrangements are recogniscd and measured in accordance with Ind AS
[2 Income Tax and Ind AS 19 Employee Benetits, respectively.

When the Group acquires a business, it assesses the financial assets and liabilities assumed for appropriate
classification and designation in accordance with the contractual terms, economic circumstances and pertinent
conditions as at the acquisition date, If the business combination is achieved in stages. any previously held
cquity interest is re-measured at its acquisition date fair value and any resulting gain or loss is recognised in
the Statement of profit and loss or Other Comprehensive Income ("OCI™), as appropriate.

Goodwill is initially measured at cost., being the exeess of the aggregate of the consideration transterred and
the amount recognised for non-controlling interests. and any previous interest held. over the net identifiable
assets acquired and tiabilities assumed. [{" the lair value of the net assets acquired is in excess ol the aggregate
consideration transfersed, the Group re-assesses whether it has correctly identified all of the assets acquired

and alt of the liabiftties assumed and reviews the procedures used (o measure the amounts to be 1 ueETThas,
ffﬂ:‘r‘;‘- .I|r'—r-!' -.JHH 1t the reassessment stilk results in an exeess of the fair value of net asscts a ﬁ-" Ao\ L Lo Y
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Quality Care India Limited
Notes to the Consolidated Financial Statements
{All amounts in T millions, except share data and where otherwise stated)

the aggregate consideration transferred, then the gain is recognised in OCl and accumulated in equity as capital
reserve. However, if there is no clear evidence of bargain purchase, the entity recognises the gain directly in
equity as capital reserve, without routing the same through OCL

After initial recognition, goodwill is measured at cost less any accumulated impairment losses. For the purpose
of impairment testing, goodwill acquired in a business combination is, from the acquisition date, allocated to
each of the Group’s cash-generating units that are expected to benefit from the combination, irrespective of
whether other assets or liabilities of the acquiree are assigned to those units.

A cash generating unit to which goodwill has been allocated is tested for impairment annually, or more
frequently when there is an indication that the unit may be impaired. If the recoverable amount of the cash
generating unit is less than its carrying amount, the impairment loss is allocated first to reduce the carrying
amount of any goodwill allocated to the unit and then to the other assets of the unit pro rata based on the
carrying amount of each asset in the unit. Any impairment loss for goodwill is recognised in the Statement of
profit and loss. An impairment loss recognised for goodwill is not reversed in subsequent periods.

Where goodwill has been allocated to a cash-generating unit and part of the operation within that unit is
disposed of, the goodwill associated with the disposed operation is included in the carrying amount of the
operation when determining the gain or loss on disposal. Goodwill disposed in these circumstances is measured
based on the relative values of the disposed operation and the portion of the cash-generating unil retained.

(ii} Subsidiaries and joint venture

Control is achicved when the Group is exposed, or has rights, 1o variable returns from its involvement with the
investee and has the ability to affect those returns through its power over the investee. Specifically, the Group
controls an investee if and only if the Group has:

» power over the investee (i.e. existing rights that give it the current ability to direct the relevant
activities ot the investec):
s exposure, or rights, to variable returns from its involvement with the invesiee; and

= the ability to use its power over the investee to affect its returns.

Generally, there is a presumption that a majority of voting rights result in conirol. To support this presumption
and when the Group has less than a majority of the voting or similar rights of an investee, the Group considers
all relevant facts and circumstances in assessing whether it has power over an investee, including:

#  the contractual arrangement with the other vote holders of the investec:

¢ rights arising from other contractual arrangements;

¢ the Group's voting rights and potential vouing rights: and

#  the size of the Group's holding of voting rights relative 1o the size and dispersion of the holdings
of the other voting rights holders.

The Group re-assesses whether or not it controls an investee if tacts and circumstances indicate that there are
changes to onc or more of the three elements ol control. Consolidation of a subsidiary begins when the Group
obtains control over the subsidiary and ceascs when the Group lesses control of the subsidiary. Assets.
liabilitics, income and cxpenses of o subsidiary acquired or disposed-oft during the year are included in the
consolidated Hinancial statements From the date the Group gains control unal the date the Group ceases to
control the subsidiary.

Lonsolldalud financial statements are prepared using uniform accounting pohicics lor like trulux;;,;ﬁi?_i
nis m simtlar chreumstances. [ a member of the Group uses accounting policies olh.,{.ﬁr;_;u- th
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Quality Care India Limited
Notes to the Consolidated Financial Statements
(All amounts in ¥ millions, except share data and where otherwise stated)

adopted in the consolidated financial statements for like transactions and events in similar circumstances,
appropriate adjustments are made to that Group member’s financial statements in preparing the consolidated
financial statements to ensure conformity with the Group’s accounting policies.

The financial statements of all entities used for the purpose of consolidation are drawn up to same reporting
date as that of the Parent Company, i.c., year ended on 31 March. When the end of the reporting period of the
Parent Company is different from that of a subsidiary, the subsidiary prepares, for consolidation purposes,
additional financial information as of the same date as the financial statements of the Parent Company to enable
the Parent Company to consolidate the financial information of the subsidiary, unless it is impracticable to do
50.

Consolidation procedure:

(a) Combine like items of assets, liabilities, cquity, income, expenses and cash {lows of the Parent
Company with thosc of its subsidiaries. For this purpose, income and expenscs of the subsidiary
are based on the amounts of the assets and labilities recognised in the conselidated financial
statements at the acquisition date.

(b)  Offset {eliminatc) the carrying amount of the parent’s investment in each subsidiary and the
parent’s portion of equity of cach subsidiary. Business combinations policy explains how to
account for any related goodwill or capital reserve.

(¢)  Eliminatc in full intra-group asscts and liabilities, cquity, income, expenses and cash flows
relating to transactions between cntitics of the Group (profits or losses resulting from ntra-group
transactions that are recognised in assets, such as inventory and fixed assets, are eliminated in
full). Intra-group losses may indicate an impairment that requires recognition in the consolidated
financial statements. Ind AS12 Income Taxes applies to temporary differences that arise from the
climination of protits and losses resulting from intra-group transactions.

Profit or loss and each component of OCI arc attributed to the cquity holders of the Parent of the Group and to
the non-controlling interests, even if this results in the non-controlling interests having a deficit balance.

A change in the ownership interest of a subsidiary, without a loss of control, 1s accounted for as an equity
transaction. It the Group loses control over a subsidiary, 1t:

» Derecognises the assets (including goodwill) and liabilities of the subsidiary;
¢ Derecognises the carrying amount of any non-controlling intetests:
= Derecognises the cumulative translation ditferences recorded in equity;
s Recogniscs the fair value of the consideration received;
s Recognises the fair value of any investment retained;
Recognises any surplus or deficil in the Statement of profit and loss; and

Reclassifies the parent’s share of components previously recognised in OCI to the Statement of

profit and loss or retained carnings. as appropriate. as would be required if the Group had dircctly
disposed of the related assets ot liabilities.

A joint venture is a joint arrangement whereby the partics that have joint control of the arrangement have rights
(o the net assets of the joint arrangement. Joint control is the conttactually agreed sharing of control of an
arrangement, which exists only when decisions about the relevant activities require unanimous consent of the
partics sharing control. The results and assets and liabilities of joint venture is incorporated in these
consolidated financial statements using the cquity method ot accounting. except when the investment, or 2
portion thereof. is classificd as held for sale, in which case 1t is accounted for in accordance with Ind AS 1053,
Under the equity method. an investment in a joint venture 15 initially recognised in the consolidated balance
sheet at cost and adjusted thereafier to recognise the Group's share of the profit or loss and other comprehensive
income of the joint venture.

Distributions received fram a joint venture reduces the carrying amount of the investment. The car ¥ L
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Quality Care India Limited
Notes to the Consolidated Financial Statements
(All amounts in T millions, except share data and where otherwise stated)

losses. When the Group's sharc of losses of a joint venture exceeds its interest in that joint venture, the carrying
amount of that interest (including any long-term investments) is reduced to zero and the recognition of further
losses is discontinued except to the extent that the Group has obligations or has made payments on behalf of
the joint venture, An investment in a joint venture is accounted for using the equity method from the date on
which the investee becomes a joint venture and discontinues from the date whea the investment ceases to be a
joint venture, or when the investment is classified as held for sale.

The ditference between the carrying amount of the joint venture at the date the equity method was discontinued,
and the fair value of any retained interest and any proceeds from disposing of a part interest in the joint venture
is included in the determination of the gain or loss on disposal of the joint venture. In addition, the Group
accounts for all amounts previously recognised in other comprehensive income in relation to that jotnt venture
on the same basis as would be required if that joint venture had directly disposed off the related assets or
liabilities. When a Group ¢ntity transacts with a joint venture of the Group, profits and losses resulting from
the transactions with the joint venture are recognised in the Group's consolidated financial statements only to
the extent of interests i the joint venture that are not related to the Group.

¢.  Current versus non-current classification

The Group presents assets and liabilities in the Balance Sheet based on current/ non-current classification

An assct is treated as current when it i1s:

. Expected to be realised or intended to be sold or consumed in normal operating cycle

o Held primarily for the purpose of trading

. Expected to be realised within twelve months after the reporting period, or

. Cash or cash equivalent unless restricted from being exchanged or used to settle a liability for at least
twelve months after the reporting period

All other asscis are classtfied as non-current.

A liability is current when:

. It is expected to be settled in normal operating cycle

. It is held primarily for the purpose of trading

. It is due 10 be scttled within twelve months after the reporting period, or

. There is no unconditional right to defer the settlement of the liability for at least twelve months after the

reporting period
All other liabilities are classified as non-current.
Deferred 1ax assets and liabilities are classified as non-current assces and Labilirics.

The operating cyele is (he ime berween the acquisition of assets for processing and their realisation in cash
and cash cquivalents. The Group has identified twelve months as its operating cycle.

d. TForeign currencies

The functional currencey ot the Parent Company. its subsidiaries and joint venture is Indian rupee (INR). These
financial statements are presenied in Indian tupees, which is Parent Company’s functional currency.

Transactions in (oreign currency are initially recorded at exchange rates prevailing on the date of transactions

Monetary items denominated in Foreign currencics (such as cash. receivables, payables ete.) outblan-[p kLl

cid _.d_m.J_uL-_JaulmJ are translated at the functional currency spat rate of exchange at the ll{.;j-y‘m"r 'h'.{r i
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Quality Care India Limited
Notes to the Consolidated Financial Statements
(All amounts in ¥ millions, except share data and where otherwise stated)

Exchange differcnces arising on settlement or translation of monetary items are recognised in the Statement of
profit and loss.

Non-monetary items that are measured in terms of historical cost in a foreign currency are translated using the
exchange rates at the dates of the initial transactions.

Non-monetary items measured at fair value in a foreign currency are translated using the exchange rates at the
date when the fair value is determined. The gain or loss arising on translation of non-monctary items measured
at fair valuc is treated in line with the recognition of the gain or loss on the change in fair value of the item
{i.e., translation differences on items whose fair value gain or loss is recognised in OCI or profit or loss are
also recognised in OCI or profit or loss, respectively).

Any gains or losscs arising due to differences in exchange rates at the time of translation or settlement arc
accounted for in the Statement of profit and loss, except those relating to long-term foreign currency monetary
lems.

e. Fair value measurement
The Group measures financial instruments at fair value at each Balance Sheet date

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly
transaction between market participants at the measurement date. The fair value measurement is based on the
presumption that the transaction to sell the asset or transfer the liability takes place either:

. In the principal market for the asset or liability, or

. In the absence of a principal market, in the most advantageous market for the asset or liability.
The principal or the most advantageous market must be accessible by the Group.

The fair value of an asset or a liability is measured using the assumptions that market participants would use
when pricing the asset or liability, assuming that market participants act in their cconomic best interest.

The Group uses valnation techniques that are appropriate in the circumstances and for which sufficient data
are available to measure fair value, maximising the use of relevant observable inputs and minimising the vse
of unobservable inputs.

All asscts and liabilities for which tair value is measured or disclosed in the financial statements are categorised

within the fair value hierarchy, described as follows, based on the lowest level input that is significant to the

fair value measurement as a whole:

. Level | - Quoted (unadjusted) market prices in active markets tor identical asscts or liabilitics

. Level 2 - Valuation techniques for which the lowest level input that is significans to the fair value
mcasurcment is directly or indirectly obscrvable

. Level 3 - Valuation techniques for which the lowest level input that is significant to the fair value
measurement is unobservable

For assets and liabilities that are recognised in the financial statements on a recurring basis. the Group
determines whether transfers have occurred between levels in the hierarchy by re-assessing categorisation
{based on the lowest level input that is significant to the tair value measwrement as a whote) at the end of cach
repotting period.

The Group’s management determines the policies and procedures for both cecurring fair value measurement,
such as unqueted financial assets measured at fair value, and tor non-recurring measurement.

External valuers are involved Tor valuation of significant assets. such as anquoted financial nssusgaesl
;ﬁm?ﬁﬁhﬁﬂﬁnﬂiﬁa such as contingent consideration. Involvement ol external valuers is ....:-:;'_F_.Iln’!_ il 0]
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Quality Care India Limited
Notes to the Consolidated Financial Statements
(All amounts in T millions, except share data and where otherwise stated)

annually by the management. Selection criteria include market knowledge, reputation, independence and
whether professional standards are maintained.

At each reporting date, the management analyses the movements in the values of assets and liabilities which
are required to be re-measured or re-assessed as per the Group’s accounting policies. For this analysis, the
management verifies the major inputs applied in the latest valuation by agreeing the information in the
valuation computation to relevant documents.

For the purpose of fair value disclosures, the Group has determined classes of assets and liabilities on the basis
of the nature, characteristics and risks of the asset or liability and the level of the fair value hierarchy as
explained above.

f. Revenue recognition

Revenue primarily comprises fees charged under contract for inpatient and/or outpatient hospital services and
includes sale of medical and non-medical items. Hospital services include charges for accommodation, medical
professional services, equipment, radiology, laboratory, pharmaceutical goods among others, used in
treatments provided to the patients.

Effective 1 April 2018, the Group adopted Ind AS |15, Revenue from Contracts with Customers, using the
modified retrospective application method. The application of Ind AS 1[5 did not have any significant impact
on recognition and measurement of revenue and related items in the consolidated financial statements of the

Group.

Revenue is recognized on satisfaction of performance obligation upon transfer of control of promised products
or services to customers in an amount that reflects the consideration the Group expects to receive in exchange
for those products or services.

The Group does not expect to have any contracts where the period between the transfer of the promised goods
or services to the customer and payment by the customer exceeds onc ycar. As a consequence, it does not
adjust any of the transaction prices for the time value of money.

The Group satisfies a performance obligation and recognises revenue over time, if one of the following criteria
is met:
o the customer simultancously receives and consumes the benefits provided by the Group's performance
as the Group performs;
o the Group’s performance creates or enhances an assct that the customer controls as the assct i1s created
or enhanced; or
o the Group’s performance does not create an asset with an alternative use to the Group and an entity has
an enforceable right to payment for performance completed 1o date.

For performance obligations where one of the above conditions are not met. revenue is recognised at the point
in time at which the performance obligation is satisficd.

Cioods and services tax is not received by the Group on its own account. Rather. it is tax collected by the Group
on behalf of the Government. Accordingly, it is excluded from revenue.

Revenue from health care services and related activifies
Income from healthcare services is recognised as revenue when the related services are rendered unless

significant future uncertainties exists, Revenue is also recognised in relation to the services rendered, to the
patients who are undergoing treatment/observation on the balance sheet date to the extent of services (u
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Quality Care India Limited
Notes to the Consolidated Financial Statements
(All amounts in T millions, except share data and where otherwise stated)

Unbilled receivables and Unearned revenue

Contract assets are recognised when there is excess of revenue earned over billings on contracts. Contract
assets are classified as unbilled receivables when there is unconditional right to receive cash, and only passage
of time is required, as per contractual terms. Other contract assets have been disclosed as contract assets within
other assets.

Unearned tevenue (“contract liability™) is recognised when there are billings in excess of revenues. The billing
schedules agreed with customers could include periodic performance-based payments and/or milestone-based
progress payments. Invoices are payable within contractually agrecd credit period. Advances received for
services are reported as liabilities until all conditions for revenue recognition are met.

Contract modifications - Services added that are not distinct are accounted for on a cumulative catch up basis,
while those that are distinct are accounted for prospectively, cither as a separate contract if the additional
services are priced at the standalone selling price, or as a termination of the existing contract and creation of a
new contract if not priced at the standalone selling price.

Revenue from sale of pharmacy

Revenue from sale of pharmacy is recognised when control is transferred to the customer and no signiticant
uncerfainty exists regarding the amount of the consideration that will be derived from the sale of the goods and
regarding its collection.

Interest Income

For all debt instruments measured at amortised cost, interest income i3 recorded vsing the effective interest
rate (EIR). EIR is the rate that exactly discounts the estimated future cash payments or receipts over the
expected lite of the financial instrument or a shorter period, where appropriate, to the gross carrying amount
of the financial assct or to the amortised cost of a financial liability. When calculating the cffective interest
rate, the Group cstimates the expected cash flows by considering all the contractual terms of the financial
instrument (for example, prepayment, extension, call and similar options) but does not consider the expected
credit losses. Interest income is included under other income in the Statement of profit and loss.

Dividend Income
Dividend income is recognized when the Group's right to receive dividend is established.
g. Taxes

Current income tax

Current income lax asscts and ltabilitics are measured al the amount expected 1o be recovered from or paid to
the taxation authorities. The tax rates and tax laws esed to compute the amount are those that are enacted or
substantively enacted. at the reporting date.

Current income Lax relating to items recognised outside profit or loss is recognised outside profit or loss {cither
in other comprehensive income or in equity). Current tax items are recognised in correlation Lo the underlying
transaction either in OCT or directly in equity. Management periodically evaluates positions taken m the tax
returns with respect to situations in which applicable tax regutations are subject 1o interpretation and considers

whether it is probable that a laxation authortty will accept as uncertain tax treatment. The Group mejuegesl,
tax balances cither based at the most likely amount or expected value. depending on which mcth.-}hu.f .I_{':r'r-
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Quality Care India Limited
Notes to the Consolidated Financial Statements
(All amounts in ¥ millions, except share data and where otherwise stated)

Deferred tax

Deferred tax is provided using the Balance Shect approach on temporary differences between the tax bases of
assets and liabilities and their carrying amounts for financial reporting purposes at the reporting date.

Deferred tax liabilities are recognised for all taxable temporary differences, except when the deferred tax
liability arises from the initial recognition of goodwill or an asset or liability in a transaction that is not a
business combination and, at the time of the transaction, affects neither the accounting profit nor taxable profit
or loss.

Deferred tax assets are recognised for all deductible temporary differences, the carry forward of unused tax
credits and any unused tax losses. Deferred tax assets are recognised to the extent that it is probable that taxable
profit will be available against which the deductible temporary differences, and the carry forward of unused
tax credits and unused tax losses can be utilised, except when the deferred tax asset relating to the deductible
temporary difference arises from the initial recognition of an asset or liability in a transaction that is not a
business combination and, at the time of the transaction, affects neither the accounting profit nor taxable profit
or loss.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply in the year when the
asset is realised or the liability is scttled, based on tax rates (and tax laws) that have been enacted or
substantively enacted at the reporting date.

The carrying amount of deferred tax assets is reviewed at each reporting date and reduced to the extent that it
is no longer probable that sufficient taxable profit will be available to allow all or part of the deferred tax asset
to be utilised. Unrecogniscd deferred tax assets are re-assessed at cach reporting date and are recognised to the
extent that it has become probable that future taxable profits will allow the deferred tax asset to be recovered.

Deferred tax relating to items recognised outside profit or loss is recognised outside profit or loss (either in
other comprehensive income or in equity). Deferred tax items are recognised in correlation to the underlying
transaction either in OCI or directly in equity.

Deferred tax assets and deferred tax liabilities are offset if a legally enforccable right exists to set off current
tax assets against current tax liabilities and the deferred taxes relate to the same taxable entity and the same
taxation authority.

Minimum Aitcrnate Tax {(MAT) credit is recogniscd as an asset only when and to the extent it is reasonably
certain that the Group will pay normal income tax during the specified period. Such asset is reviewed at cach
Balance Sheet date and the catrying amount of the MAT credit asset is written down (o the extent there is no
longer a convincing evidence to the effect that the Group will pay normal income tax during the specified
period.

h. Property, plant and equipment (*PPE™)

Property plant and equipment and Capital Work in progress are stated at cost net of accwmulated depreciation
and accumulated impairment Josses, if any. The cost comprises purchase price (net of discounts and rebates),
horcawing costs if capitalization criteria are met and any attributable cost of bringing the asset to its working
conditiom and location for the intended use. Repairs and maintenance costs are recognised in the Statement of
profit and loss as incurred.

Depreciation is provided on the basis of straight line method, except tor RCMSPL where depreciation is
provided on the basis of written down value method. Depreciation is provided using the useful lives and in the
manner prescribed in Schedule [ ol the Act, except in respect of the following assets wherein hised o
technical assessment made by technical expert and management estimate, the assessed usefu 5E B
determned 1o be ditferent from those prescribed under the Schedule [1 ot the Act. Management |
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Notes to the Consolidated Financial Statements
(Al amounts in T millions, except share data and where otherwise stated)

these estimated useful lives are realistic and reflect fair approximation of the period over which the assets are
likely to be used.

i)  Plant and machinery used in medical and surgical operations other than those mentioned in TV(ii){(7)(1) of
the Schedule It and General plant and machinery: Useful life is considered to be 13 years. Useful life of
each asset is determined based on internal and external technical evaluation.

ii} Computers and data processing units mentioned in XII(i) of the Schedule I1: Useful life is considered to
be 3 years. Useful life of cach assct is determined based on intcrnal and external technical evaluation.

The useful life provided for different asset classes under Schedule IT of the Act is as follows:

seful life
Assct class U

(vears)
Buildings 60
Plant and Machinery used in medical and surgical operations 13
Furniture and Fixtures 10
Vehicles 8
Office Equipment 5
Computer cquipment (end uscr devices) 3

Leasehold land is depreciated over the tenure of lease. Lease hold improvements are depreciated over the
useful life of 10 years, which represents shorter of useful life of such assets or remaining tenure of the lease,
which are renewal by nature.

Depreciation on asscts which are available for use during the year is charged on pro -rata basis from the date
of their availability,

An item of Property, plant and equipment is derecognised upon disposal or when no future economic benefits
are expected from its use or disposal, Gains or losses arising from de-recognition of a PPE is measured as the
difference betwcen the net disposal proceeds and the carrying amount of the asset and are recognised in the
Statement of profit and loss (“SPL™} when the asset is derccognised.

The residual values, useful lives and methods of depreciation of Property, plant and equipment are reviewed
at each financial year end and adjusted prospectively, if apprepriate,

i. Goodwill and other intangible assets

Other intangible assets acquired separately are measured on initial recognition at cost. Following initial
recognition, other intangible assets ave carried at cost [ess any accumulated amortisation and accumulated
impairment losses. Internally generated intangibles, excluding capitalised development cosis, are not
capitalised and the related expenditure is rellected in the Statement of profit and loss in the period in which
the expenditure is incurred.

Other intangible assets are amortised on straight line basis over the estimated wseful economic life. The
estimated useful life of other intangible assets is mentioned below:

Usetul life
{vears)
Software 3to5

Asset

are derccognised.
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Quality Care India Limited
Notes to the Consolidated Financial Statements
(All amounts in T millions, except share data and where otherwise stated)

Goodwill arising on business combination is recorded at excess of the consideration paid over the fair value of
the net assets taken-over and is subsequently measured at cost less accumulated impairment losses. it any.

j. Borrowing cost

Borrowing costs directly attributable to the acquisition or construction of an asset that necessarily takes a
substantial period of time to get ready for its intended use are capitalised as part of the cost of the asset, All
other borrowing costs are expensed in the period in which they occur. Borrowing costs consist of interest and
other costs that an entity incurs in connection with the borrowing of funds. Borrowing cost aiso includes
exchange differences to the extent regarded as an adjustment to the borrowing costs.

k. Leases
The Group as a lessee

The Group’s lease asset classes primarily consist of leases for buildings, plant and machinery and vehicles.
The Group assesses whether a contract contains a lease, at inception of a contract. A contract is, or contains, a
lease if the contract conveys the right to control the use of an identified asset for a period of time in exchange
tor consideration. To assess whether a contract conveys the right to control the use of an identified asset, the
Group asscsses whether: (i) the contract involves the use of an identified asset (ii) the Group has substantially
all of the economic benefits from use of the asset through the period of the lease and (iii) the Group has the
right to direct the use of the asset.

At the date of commencement of the lease, the Group recognizes a right-of-use (ROU) asset and a
corresponding lease liability for all lease arrangements in which it is a lessee, except for leases with a term of
12 months or less (short-term leases) and low value ieases. For these short-term and low-value leases, the
Group recognizes the lease payments as an operating expense on a straight-line basis over the term of the lease.

Certain lease arrangements include the options to extend or terminate the lease before the end of the lease term.
ROU assets and lease liabilities includes these options when it is reasonably certain that they will be exercised.
The ROU assets are initially recognized at cost, which comprises the initial amount of the lease liability
adjusted for any lease payments made at or prior to the commencement date of the lease plus any initial direct
costs less any lease incentives. They are subsequently measured at cost less accumulated depreciation and
impairment losses. ROU assets are depreciated from the commencement date on a straight-line basis over the
shorter of the lease term and useful life of the underlying asset. ROU assets are evaluated for recoverability
whenever events or changes in circumstances indicate that their carrying amounts may not be recoverable. For
the purpose of impairment testing, the recoverable amount (i.¢. the higher of the fair value less cost to sell and
the value-in-use) is determined on an individual asset basis unless the asset does not generate cash flows that
are largely independent of those from other assets. In such cases, the recoverable amount is determined for the
Cash Generating Unit (CGU) to which the asset belongs.

The lease liability is initially measured at amortized cost at the present value of the future lease payments. The
lease payments are discounted using the interest rate implicit in the lease or, if not readily determinable, using
the incremental borrowing rate. Lease liabilities are remeasured with a corresponding adjustment to the related
ROU asset if the Group changes its assessment of whether it will exercise an extension or a termination option.

The Group as a lessor

Leases for which the Group is a lessor is classified as a finance or operating lease. Whenever the terms of the
lease transfer substantially all the risks and rewards of ownership to the lessee, the contract is classified as a

finance lease. All other leases are classified as operating leases. For operating leases, reptitfipamc s
recognized on a straight-line basis over the term of the relevant lease. e Y
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Notes to the Consolidated Financial Statements
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1. Inventories

Inventory of medical supplies, drugs. and other consumables are valued at lower of cost or net realizable value.
Cost of medical supplies and drugs is determined on the basis of specific identification method. Stores and
spares and other consumnables are valued on the basis of first-in-first-out method. Net realizable value is the
estimated selling price in the ordinary course of business, less estimated costs necessary to make the sale.

Cost of inventories include purchase price. import duties and other taxes excluding taxes those are
subsequently recoverable from the concerned authorities, freight inwards and other expenditure incurred in
bringing the inventories to their present location and condition.

m. lmpairment of non-financial assets

The Group’s non-financial assets are reviewed at each reporting date to determine whether there is any
indication of impairment. if any such indication exists, then the asset’s recoverable amount is estimated.

For impairment testing, assets that do not generate independent cash inflows are companied together into cash-
generating units (CGUs). Each CGU represents the smallest group of assets that generates cash inflows that
are largely independent of the cash inflows of other assets or CGUs.

Goodwill arising from a business combination is allocated to CGUs or groups of CGUs that are expected to
benefit from the synergies of the combination,

The recoverable amount of a CGU (or an individual asset) is the higher of its value in use and its fair value
less costs to sell. Value in use is based on the estimated future cash flows. discounted to their present value
using a pre-tax discount rate that reflects current market assessments of the time value of money and the risks
specific to the CGU (or the asset).

An impairment loss is recognised if the carrying amount of an asset or CGU exceeds its estimated recoverable
amount. Impairment losses are recognised in the Statement of profit and loss.

An impairment loss in respect of goodwill is not subsequently reversed. In respect of other assets for which
impairment loss has been recognised in prior periods. the Group reviews at each reporting date whether there
is any indication that the loss has decreased or no longer exists. An impairment loss is reversed if there has
been a change in the estimates used to determine the recoverable amount. Such a reversal is made only to the
extent that the asset’s carrying amount does not exceed the carrying amount that would have been determined,
net of depreciation or amortisation, if no impairment loss had been recognised.

n. Provision and contingencies

Provisions

Provisions are recognised when the Group has a present obligation (legal or constructive) as a result of a past
event, it is probable that an outflow of resources embodying economic benefits will be required to settle the
obligation and a reliable estimate can be made of the amount of the obligation.

When the Group expects some or all of a provision to be reimbursed. retmbursement is recognised as a separate

asset, but only when the reimbursement is virtually certain. The expense relating to a provision is presented in
the SPL net of any reimbursement.

If the effect of the time value of money is material, provisions are discounted using a current pre-tax rate that
reflects, when appropriate, the risks specific to the liability. When discounting is used. the increase in the

provision due to the passage of time is recognised as a finance cost.
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Quality Care India Limited
Notes to the Consolidated Financial Statements
(All amounts in  millions, except share data and where otherwise stated)

Contingencies
Contingent liabilitics is identified and disclosed with respect to following

. a possible obligation that arises from past events and whose existence will be confirmed only by the
occurrence or nop-occurrence of one or more uncertain future events not wholly within the control of
the entity; or

. a present obligation that arises from past events but is not recognised because:
» it is not probable that an outflow of resources embodying economic bencfits will be required to scttie
the obligation; or
% the amount of the obligation cannot be measured with sufficient reliability.

Contingent assets are neither recognized nor disclosed, unless inflow of economic benefits is probable.
However, when realization of income is virtually certain, related asset is recognized.

o. Employee benefits
Short term benefits

Short Term Employee Benefits are accounted for in the period during which the services have been rendered.

Post-employment benefits and other leng term employee benefits

Provident Fund: Retirement benetit in the form of provident fund is a defined contribution scheme. The
contributions to the provident fund administered by the Central Government under the Provident Fund Act,
1952, are charged to the SPL for the ycar in which the contributions are due. The Group has no obligation,
other than the contribution payable to the provident fund.

Gratuity: The Group operates a defined benefit gratuity plan in India, which requires contributions to be made
to a separately administered fund. The cost of providing benefits under the defined benefit plan is determined
using the projected unit credit method.

Remeasurements, comprising mainly of actuarial gains and losscs, are recognised immediately in the Balance
Sheet with a corresponding debit or credit to retained earnings through OCT in the period in which they oceur.
Remeasurements are not reclassified to the Statement of profit and loss in subsequent periods.

Leave Encashment: Accrued liability for leave encashment including sick leave is determined on actuarial

valuation basis using Projected Unil Credit (PUC) Method at the end of the ycar and provided completety in
profit and loss account as per Ind AS - 19 “Employee Benefits”.

p- Financial instruments

A financial instrument is any contract that gives rise to a tinancial asset ol onc entity and a financial hability
or cquity instrument of another entity
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Financial assets

Initial recognition and measurenent

All financial assets are recognised initially at fair value plus, in the case of financial assets not recorded at fair
value through profit or loss, transaction costs that are attributable to the acquisition of the financial asset.

Suhsoguent measurament

For purposes of subsequent measurement, financial assets are classified in four categories:

. Debt instruments at amortised cost

. Debt instruments at fair value through other comprehensive income (FVTOCI)

Debt instruments and equity instruments at fair value through profit or loss (FVTPL)
Equity instruments measured at fair value through other comprehensive income (FVTOCT)

Debt instrunments at amortised cost

A *debt instrument’ is measured at the amortised cost if both the following conditions are met:

a) The asset is held within a business model, whose objective is to hold assets for collecting contractual cash
flows, and

bb) Contractual terms of the asset give rise on specified dates to cash flows that are solely payments of principal
and interest (SPPI} on the principal amount ouistanding.

After initial measurement, such financial assets are subscquently measured at amortised cost using the cffective
interest rate (EIR) method. Amortised cost is calculated by taking into account any discount or premium on
acquisition and fees or costs that are an integral part of the EIR. The EIR amortisation is included in SPL. The
losses arising from impairment are recognised in SPL.

Debet instrument at FVTOCT

A *debt instrtument’ is classified as at the FVTOCT if both of the following criterta are met:

a) The objective of the business model is achieved both by collecting centractual cash flows and selling the
financial assets, and

b) The asset’s contractual cash flows represent SPPL

Debt instruments included within the FVTOCT category are measured initially as well as at cach reporting date
at fair value. Fair value movements are recognized in the OCI. On de-recogmition of the asset, cumulative gain
or loss previously recognised in OCT is reclassified from the equity to Statement of profit and loss. Interest
earned whilst holding FVYTOCI debt instrument is reported as interest income using the EIR method.

Debt instrument at FVTPL

FVTPL is a residual catcgory for debt instruments. Any debt instrument, which does not meet the criteria for
categorization as al amortized cost or as FVTOCI, is classified as at FVTPL.

Debt instruments included within the FVTPL category are measured at tair value with all changes recogmzed
in the Statement of protit and loss,

Luprai Ty ARl PRERT SRS

All equity investments m scope of Ind-AS 109 are measured at fair value, Equity instruments which are hcld

tor trading are classified as at FVTPL. For all other equity instruments, the Group decides to ¢l -1F TR

ulhu as at FVTOCI or FVTPL. The Group makes such ¢lection on an instrument-by-insl |.’r}{:;:fI
e ; made on inital recognition and is imevocable Iy,
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Notes to the Consolidated Financial Statements
(All amounts in T millions, except share data and where otherwise stated)

It the Group decides to classify an cquity imstrument as at FVTOCI, then all fair value changes on the
instrument, excluding dividends, are recognized in the OCL. There is no recyeling of the amounts from OCl to
Statement of profit and loss, ¢ven on sale of investment. However, the Group may transfer the cumulative gain
or loss within equity.

Iha-reeer !!m'n'u:lu

A financial asset is primarily derecognised when:

. The rights to receive cash flows from the asset have expired, or

. The Group has transferred its rights to receive cash flows from the asset or has assumed an obligation
to pay the received cash flows in full without material delay to a third party under a ‘pass-through’
arrangement; and either (2) the Group has transferred substantially all the risks and rewards of the asset,
or (b) the Group has neither transferred nor retained substantially all the risks and rewards of the asset,
but has transferred contrel of the asset.

When the Group has transferred its rights to receive cash flows from an asset or has entered into a pass-through
arrangement, it evaluates if and to what extent it has retained the risks and rewards of ownership. When it has
neither transferred nor retained substantially all of the risks and rewards of the asset, nor transferred control of
the asset, the Group continues to recognise the transferced asset to the extent of the Group’s continuing
involvement. In that case, the Group also recogniscs an associated liability. The transferred asset and the
associated liability are measured on a basis that reflects the rights and obligations that the Group has retained.

Continuing involvement that takes the form of a guarantee over the transferred asset is measured at the lower
of the original carrying amount of the asset and the maximum amount of consideration that the Group could

be required to repay.

Iurprirnrend of firrancial oxselx

In accordance with Ind AS 109, the Group applies expected credit loss (ECL) model for measurement and
recognition of impairment loss on the following financial assets and credit visk exposure:

. Financial asscts that arc debt instruments, and are imcasured at amortised cost e.g., loans, debt securities,
deposits, trade receivables, unbilled receivables and bank balances.
J Lease receivables under Ind AS 116

The Group follows ‘simplified approach’ for recognition of impairment loss allowance on trade receivables
that do not contain a significant financing component.

The application of simplified approach does not require the Group to track changes in credit risk. Rather, it
recognises impairment loss allowance based on litetime ECLs at cach reporting date, right from its inttial
recognition.

For recognition of impairment loss on other financial assets and risk exposure. the Group determines that
whether there hus been a significant increase in the credit risk since initial recognition. If credit risk has not
increased significantly, 12-month ECL is used to provide for impairment loss. However, if credit risk has
increased significantly: lifetime ECL is used. [E in a subsequent period, credit guality of the instrument
improves such that there is no longer a significant incrcase in eredit risk since initial recognition, then the entity
revers o recognising impairment loss allowance based on 12-month ECL.

Lifetime ECL are the expected credit losses resulting from all possible default events over the expected life of
a financial instrumient, The 12-month ECL is a portion of the lifetime ECL which results Trone glelilt events
that are possible within (2 months atier the reporting date, SRl INZ
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ECL is the difference between all contractual cash flows that are due to the Group in accordance with the
contract and all the cash flows that the entity expects to receive (i.c., all cash shortfalls), discounted at the
original EIR. When estimating the cash flows, an entity is requited to consider:

. All contractual terms of the financial instrument (including prepayment, extension, call and similar
options) over the expected lifc of the financial instrument. However, in rare cases when the expected
life of the financial instrument cannot be estimated reliably, then the entity is required to use the
remaining contractual term of the financial instrument

. Cash flows from the sale of collateral held or other credit enhancements that are integral to the
contractual terms

ECL impairment loss allowance (or reversal) recognized during the period is recogmized as income/ expense

in SPL. The Balance Sheet presentation for various financial instruments is described below:

® Financial assets measured as at amortised cost: ECL is presented as an allowance, i.e., as an integral part
of the measurement of those assets in the Balance Sheet. The allowance reduces the net carrying amount.
Until the assct meets write-off criteria, the Group does not reduce impairment allowance from the gross
canying amount.

Financial liabilities

All financial liabilitics are recognised initially at fair value and, in the case of borrowings and payables, net of
directly attributable transaction costs,

The Group’s financial liabilities include wade and other payables and borrowings.

Sulwegrueni mredsnrement

Rorrowings

After initial recognition, interest-bearing botrowings arc subsequently measured at amortised cost using the
EIR method. Gains and losses are recognised in SPL when the liabilities are derecognised as well as through
the EIR amortisation process.

Amortised cost is caleulated by taking into account any discount or premium on acquisition and fees or costs
that are an integral part of the EIR. The EIR amortisation is included in the Statement of profit and loss.

Trade and otlier payalles

These amounts represent liabilities for goods and setvices provided to the Group prior to the end of financial
year which are unpaid. The amounts are unsecured and are vsually paid as per agreed terms. Trade and other
payables ate presented as current liabilitics unless payment is not due within 12 months after the reporting
period. They are recognised initially at their fair value and subscquently measured at amortised cost using the
effective tnterest method.

Dle-reévagrinion

A financial liability is derecognised when the obligation under the liability is discharged or cancelled or
expires. When an existing financial liability is replaced by another from the same lender on substantially
differemt terms, or the terms of an existing lability are substantially modified, such an exchange or
modification is treated as the de-recognition of the original liability and the recognition of a new hability. The
difference in the respective carrving amounts is tecognised im SPL.

-—.—_' ———
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CAf fretfiere of [erpaeral fersirarneags

Financial asscts and financial liabilities are offsct and the net amount is reported in the Balance Sheet if there
is a currently enforceable legal right to offset the recognised amounts and there is an inteation to settle on a
net basis, to realise the assets and settle the liabilities simultaneously.

q. Earnings per equity share

Basic carnings per share are calculated by dividing the net profit or loss for the period atiributable to equity
shareholders (after deducting preference dividends and attributable taxes) by the weighted average number of
equity shares outstanding during the period.

For the purposc of calculating diluted earnings per share, the net profit or loss for the period atiributable to
equily shareholders and the weighted average number of shares outstanding during the year are adjusted for
the cffects of all dilutive potential equity shares.

r. Cash flow statement

The cash flow statenient is prepared as per the Indirect Method. Cash Flow Statements present the cash flows
by operating. financing and investing activities of the Group. Operating cash flows arc arrived by adjusting
profit or loss before tax for the effects of transactions of a non- cash nature, any deferrals or accruals of past
or future operating cash receipts or payments, and items of income or expense associated with investing or
financing cash flows.

For the purposc of Cash flow statement, cash and cash equivalents consist of cash on hand and balances with
banks in current accounts and short-term deposits with an original maturity of three months or less, and
excludes balances maintained in cash credit accounts, as they are not considered to be an integral part of the
Group’s cash management.

s. Cash and cash equivalents

Cash and cash cquivalent in the Balance Sheet comprise cash at banks and on hand and short-teem deposits
with an original maturity of three months or less, which are subject to an insignificant risk of changes in value.

t. Sharce-based payment transactions

The grant date fair value of cquity scttled share-based payment awards/warrants granted to cmployees is
recognised as an employee expense, with a corresponding increase in equity, over the period thal the employees
unconditionally become entitled to the awards/ warrants. The amount recognised as expense is based on the
estimate of the number of awards/ warrants for which the related service and non-market vesting conditions
arc expeeted to be met, such that the amount ultimately recognised as an cxpense is based on the number of
awards/warrants that do meet the related service and non-market vesting conditions at the vesting date. For
share-based payment awards/warrants with non-vesting conditions, the grant date fair valuc of the share-based
payment is measured to reflect such conditions and there is no true-up for differences between expected and
actual outcomes.

u. Measurement of profit/Earnings before interest, tax, depreciation and amortisation (EBITDA)

Asx permitted by the Guidance Note on division 11 — Ind AS Schedule 11 1o the Act. the Group has elected 1o
present carnings before interest, tax. depreciation and amortisation (EBITDAY) as a separate line item on the
luce of the Statememt of profit and Joss.

In its measurement of EBITDA, the Group inclades other income but does not incly I_,,;-' ._'!Lﬂ,
-|-w||1:||.||_mE J‘-q:.:n«c impairment losses. finance cost and tax expense Fod
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2. Key accounting estimates and judgements

2.1 Critical accounting estimates
a. Defined benefit plans and other long-term benefit plan

The cost and present value of the defined benefit gratuity plan and leave encashment (other long-term benefit
plan) are determined using actuarial valuations. An actuarial valuation involves making various assumptions
that may differ from actual developments in the future. These include the determination of the discount rate,
future salary increases and mortality rates. Due to the complexities involved in the valuation and its long-term
nature, a defined benefit obligation and other long-term benefits are highly sensitive to changes in these
assumptions. All assumptions are reviewed at each reporting date.

b. Useful lives of depreciable and amortisable assets

The Group reviews the estimated useful lives and residual value of Property, plant and equipment and
intangible assets at the end of each reporting period. The factors such as changes in the expected level of usage,
technological developments and product life-cycle, could significantly impact the economic useful lives and
the residual values of these assets. Consequently, the future depreciation and amortization charge could be
revised and thereby could have an impact on the future years.

¢. Impairment of Goodwill

Goodwill with indefinite life is tested for impairment on an annual basis and whenever there is an indication
that the recoverable amount of a cash generating unit is less than its carrying amount. The recoverable amount
of cash generating units is determined based on higher of value-in-use and fair value less cost to sell.

The goodwill impairment test is performed at the level of the cash-generating unit which are benefiting from
the synergies of the acquisition and which represents the lowest level at which goodwill is monitored for
internal management purposes. Market related information and estimates are used to determine the recoverable
amount.

d. Fair value measurement of financial instruments

When the fair values of financial assets and financial liabilities recorded in the Balance Sheet cannot be
measured based on quoted prices in active markets, their fair value is measured using valuation techniques
including the DCF model. The inputs to these models are taken from observable markets where possible, but
where this is not feasible, a degree of judgement is required in establishing fair values.

e. Share-based payments

The grant date fair value of employee stock options/warrants granted is recognised as an employee expense
over the period that the employee/holder becomes unconditionally entitled to the options/warrants. Estimating
fair value for share-based payment transactions requires determination of the most appropriate valuation
model, which is dependent on the terms and conditions of the grant. This estimation requires determination of
the most appropriate inputs to the valuation model including the expected life of the share option/warrant,
volatility, risk free interest rate and making assumptions about them.

f. Impairment of non-tinancial assets, apart from Goodwill

Impairment exists when the carrying value of an asset or cash generating unit exceeds its recoverable amount,

which is the higher of its fair value less costs of disposal and its value in use. The fair value loss sestenl
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similar assets or observable market prices less incremental costs for disposing of the assct. The value in use
calculation is based on a discounted cash flow (*DCF") model.

g. Recognition and measurement of provisions

The recognition and measurement of provisions is based on the assessment of the probability of an outflow
of resources, and on past experience and circumstances known as at the Balance Sheet date. Therefore, the
actual outflow of resources at a future date may vary.

h. Expected Credit Loss

The impairment provision for trade receivables and unbilled receivables is based on assumptions about risk
of default and expected loss rates. The Group uses judgements in making certain assumptions and sclecting
inputs to determine impairment of these trade receivables, based on the Group’s historical cxpericnce towards
potential billing adjustments, delays and defaults at the end of each reporting period.

i. Deferred tax assets

Significant management judgment is required to determine the amount of deferred tax assets that can be
recognised, based upon the likely timing and the level of future taxable profits. The amount of total deferred
tax assets could change if estimates of projected future taxable income or if tax regulations undergo a change.

jo Income Taxes

Provision for tax liabilitics require judgements on the interpretation of tax legislation, developments in case
law and the potential outcomes of tax audits and appeals which may be subject to significant uncertainty.

k. Assessment of claims and litigations disclosed as contingent liabilities

There ate certain claims and litigations which have been assessed as contingent liabilities by the Management
which may have an effect on the operations of the Group should the same be decided against the Group.

The Management has assessed that no further provision / adjustment is required to be made in these
Consolidated Financial Statements for the above matters, other than what has been already recorded, as they
expect a favourable decision based on their assessment and the advice given by the external Jegal counsels /
professional advisors.

1. Leases

Ind AS 116 requires lessees to determing the lease term as the non-cancellable period ot a lease adjusted with
any option (o extend or terminate the lease, if the use of such option is reasonably certain. The Group makes
an assessment on the expected lease term on o lease-by-lease basis and thereby assesses whether it 1s
reasonably certain that any options to extend or terminate the contract will be exercised. In evaluating the
[case term, the Group considers factors such as any significant leaschold improvements undertaken over the
lease term. costs relating to the termination of the lease and the importance of the underlying assct 1o Liroup's
operations taking into account the Jocation of the underlying assetand the availability of suitable alte s
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Quality Care india Limited
Notes to the Consolidated Financial Statements
(All amounts in ¥ millions, except share data and where otherwise stated)

3. (a) New and amended standards adopted by the Company

The Group has applied the following amendments to Ind AS for the first time for their annual reporting period
commencing 1 April 2020:

+ Definition of Material — amendments to Ind AS 1 and Ind AS 8

» Definition of a Business — amendments to Ind AS 103

» COVID-19 related concessions ~ amendments to Ind AS 116

» Interest Rate Benchmark Reform — amendments to Ind AS 109 and Ind AS 107

The amendments listed above did not have any impact on the amounts recognised in prior periods and are not
expected to significantly affect the current or future periods.

(b) Recent pronouncements

On 24 March 2021, the Ministry of Corporate Affairs ("MCA") through a notification, amended Schedule IIT
of the Compames Act 2013 The amendments revise Division I, IT and Il of Schcdule ITI and are applic ~I-_

statements.
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Cunlicy Cave India Limited
Notes to the Consolidated Financial Siatemnents
{All amounts in 2 millions, excepl share data and where olherwise siated)

4.5 Investments
Particulars As al As at
31 March 2021 31 March 2020

T\'on-cllel

Unguoted investments {at fully paid)

(i} Investment in equity instruments
Investmeni in Joint venture

5,000 (31 March 2020: 5,000) cauily shares of 210 cach in Quality Care Lleahh Seevices lndia Private Limited 0.03 0.04
0.03 0.04

AGGREGATE AMOUNT OF UNQUOTED NON-CURRENT INVESTMENTS (A} : 0.03 0.04
Current
LUnquoted investments (at fully paid)
(i) Investment in mutoal funds - at fair value through profit and loss (FYTPL) 547 5.16
AGGREGATE AMOUNT OF UNQUOTED CURRENT INVESTMENTS (B} 5.47 516
AGGREGATE AMOUNT OF UNQUOTED INVESTMENTS (A) + (B} 5,50 5.20

AGGREGATE AMOUNT OF IMPAIRMENT IN VALUE OF INVESTMENTS

4.6 !..oans

Particulars As at As

- 3 March 2021 31 March 2020
Non-current
L e, comvidored pail
Sceurily deposits 192,47 172.39
Total (A) 192.47 172.39
Lnseiuiwd, shgnslicand ihirvase i oredil gl
Loans to relaled parties 65.83 65.83
Loans to others _ 212.62

65.83 278.45

Iess: Allowonce fur bad and doubttul loans (eler note a below) (65.83} (278.45)
Total (B) - .
Tutal {A1B) 192.47 172.39
Currend
L sneguieed, coaniderrd s
Advinces 1o employces 1.13 2.21
Secwity Deposils 6.83 221
Oer advances 293
Tuotal 7.96 7.335
MNote a:

The movement in the allowance for bad and doubtful loans for the year ended 31 Maich 2021 and 31 Manch 2020 is as lollows:
For the year ended
A Mareh 2021 31 March 2020

Opening balance at beginning of the year 278.45 200,39
Lpans written ofT during the yeoar (212.62) {11.94)
Closing balance at end of the year 65.83 278.45

4.7 Other Mnamcial assels

Particulars As at Asat
A1 March 2021 31 Mavch 2020

Non-current

Ll snar ek, Goral vy e

Fixed deposits with banks with moie than 12 prombs maturiry® 941 65.94
[nterest acerued on fixed depusits with banks 2.23 1.90
Total i.64 67.84
Curremi

L nsrewryil, cnnslilsrai gissil

Tatgrest acerued on fixed deposits with banks 2109 19.39
Unbilled reccivables 116.85 80 96
(nlrers 6.18 2478
Tot 144.12

*lacluddes T318 (31 March 2020: 20 95) which are given as matgin motey 1o banks or against bank puarantees
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Quality Care India Limited
Notes to the Consnlid:ltcd Financial Statements

(Al amounts in T millions, except share data amd where otherwise slated)

4.8 (a) Deferved tax assets (net)

The following is the analysis of deferred tax assets, net recognised in the Statement of Profit and Loss ("SPL") and OCI

Deferred tax assets/(liabilities) in relation to: As at Charged/recognised Charged/recognised As at

31 March 2020 to SPL to OCI 31 March 2021
Property, plant and equipment (34.70) (1,013.55) {1,048.25)
Borrowings measurcd at amortised cost (30.76) 18.21 - (12.55})
Provision for bad and doubtful trade reccivables 229.35 (49.63} 179.72
Provision for bad and doubtful loans 97.30 {74.30} - 23.00
Provision for employee benefits 74.64 11.2t 2.32 88.17
Loss {rom specified business - 1,408.22 - 1,408.24
Others - 27.13 . 27,13
Total (A) 335.83 327129 2.32 665.46
Right-of-use assets {655.04) 73.62 - (581.42)
Pravision for lease liabilitics 687.95 (33.00} 654.95
Tortal (B) 32.91 40.62 - 73,53
Total (A+B) 368.74 367.91 1.3 738.99
Deferred tax assets/(liabilities) in relation to: As at Charged/recognised Charged/recoegnised As at

31 March 2019 to SPL to OCI 31 March 2020
.Propcrty. plant and equipment (85.83) 51,13 {34.70)
Borrowings measured al amortised ¢cost (23.54) (7.22}) - {30.706)
Provision for bad and doubtful trade rcceivables 200.52 28.83 229.35
Provision for bad and doubtful loans 101.47 4.17) - 97.30
Provision for employee benefits 77.69 (9.05) 6.00 74.64
Others 11.91 {(11.91) - .
Total (A) 282.22 47.61 6.00 335.83
Right-ot-use asscts (571.19) {83.85) E {655.04)
Provision for lease liabilities 57119 116.76 687.95
Total (B) - izn - 32.91
Tutal (A+B) 282.22 80.52 6.00 368.74
Note:
The Parent Company has recognised deferred tix asset on carried forward business loss of carlier years from specified business, as
defined under Sectien 35AD of the IT Act. 1961, The Parent Company has camed profits on specified business in the current year and
previous year. The management has concluded thai such deferred tax asset will be recoverable using the estimated future taxable income

based on approved business plans and budgets of the Parent Company  These losses can be carried forward for an indefinite period as

per the provisions ol [T Act, 1961,

4.8 {b) Non-current tas asscts (nel)

Particulars

Advance income tax (net of provision for taxatien)

Taotal

As at As al
31 March 2021 31 March 2020
645 46 S10.01

g10.01



Quality Care India Limited
Notes to the Consolidated Financial Statements
(All amounts in T millions, except share data and where otherwise stated}

4.9 Other assets
Particulars As at As at
31 March 2021 31 March 2020

Non-current
LUnsecored, consilersd good

Statutory dues paid under protest 60.22 60.93

Capilal advances 40.30 25.88

Prepaid expenses 4.08 4.25

Others 7.49 7.27

Total 112.29 98.33

Current

Unzecwred, consigdero goisd

Prepaid expenses 45.16 22.09

Advances to vendors 14.75 12.51

Others 3.01 322

Total 62.92 37.82
4.10 Inventories*

Particulars As at As at

31 March 2021 31 March 2020

Medical consumables and pharmacy items 133.96 24517

Other consumables 9.16 1L78

Total 143.12 255,95

* Refer note 4. 14 and 4,16 for details of inventories pledged as security/hypothecaled, if any

4.1

Trade reccivables
Particulars As at As at
31 March 2021 31 March 2020

Current

Unsecured. considered good 1,128.06 1.103.22
Unsceured. significant increase in credit risk 537.99 726,34
Total C 1,666.05 1,829.56
Less: Allowance for bad and doubtful wade receivables® {537.99) {726.34)
Total 1,128.06 1,103,22

The movement in the allowance for trade receivables with significant increase in the eredit visk for the year ended 31 March 2021
and 31 Maich 2020 is as follows

For the year ended
31 March 2021 31 March 2020

Opcening balance at beginning of the vear 726.34 617.87
Provision made during the yeuar 136,16 109,83
Bad debts written ofl during the year (324.51) (1.3

Closing balance at end of the year 537.99 726.34




Quality Care India Limited
Notes to the Consolidated Financial Statements
(All amounts in ¥ milliens, except share data and where otherwise stated)

4.12

il
s

Cash and bank balances

.
Chrerad 5
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Particulars

As at
31 March 2021

As at
31 March 2020

-a.) Cash and cash equivalents
Balances with banks

-in current accounts

-in ¢ash credit accounts (refer note 1(r) and 4.16)
Cash on hand
Deposits with original matvrity upto 3 months
Total

b} Other bank balances

Deposits with maturity of more than 3 months but less than 12 months**
Earmarked balances with bank in current account®

Unpaid divdend account

Total

535.14 128.91
139.84 16.88
11.30 8.53

: 250.00

686.28 404.32
686.16 381.63
14.09 14.09
0.21 :
700.46 395.72
1,386.74 800.04

*Balances in current account includes Z14.09 (31 March 2020: T14.09) which are restrictive in nature as they are earmarked funds
payable to the minority share holders of Care Institute of Medical Sciences Limited, which was amalgamated with the Parent
Company with effect from 1 April 2016 in accordance with the terms of the scheme of amalgamation sanctioned by the National

Company Law Tribunal, Hyderabad vide its Order dated 5 May 2017.

**Includes ¥4.59 (31 March 2020: 25.98) which are given as margin money or against bank guarantees

This space has been intentionally left blank.
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Quality Care [ndia Limited
Notes to the Consolidated Financial Statements
{All amounts m Z milions, except share dala and where otherwise stated}

4.14 Long-icrm borrowings

As at 31 Mavch 2021 As at 31 March 2020
Non-current  Current®  Non-current  Curremt*

Secured - at amortised cost

Term loans from banks

- HDFC Bank term loan - | (refer note i) 420 68 117 65 51874 93 76
- HDFC Bank tenn loan - 2 (reler note i) 11 9% 979 1777 Fo7
~ MDFC Bank term loan - 3 (refer note ui) 212 219 1469 | 59
- RBL Bank {refer note iv) . . 348 37 19 72
- Indusind Bank (refer note v) - 665 27 g 57
= A5 Bank - Tem loan § (refer note vi) 311 30 il 30
- Axis Bank - Tem loan Il {refer note vii) 59176 97 52 .
Term loans from banks {A) 1,337.52 278.45 1,554.84 160,71
Term lpans from financial institutions
- NIIF Tnfrastructure Finance Limited (refer note viii) B 861 338 137 43 998 99 537 82
Term loans from financial institntions (B) 861.38 137.48 998.99 57.82
Total (A+B) 2,199.20 415.93 2,553.83 218.53

*Refer note 4 18 for detals

Notes:
Reconciliation of liabilities arising from NMnancial activities euclading interes! accrued*™

For the year ended For the year ended

31 March 2021 31 March 2020

Opening balance as at beginning of the year 2,772.36 2.986.29
Proceeds from long term borrowings 1,075 86 -
Repayments of long term borrowings (1,30 14) (190 83)
Others 68 05 (23 10)
Closing balance a5 at end of the year 2,615.13 2,772.36

**Borrowings include eurcent and non-current portions of term loans from banks, financial instetutions and debenturcs

Reconciliation of interest acerued on above borrowings

For the year ended For the year ended

31 March 2021 31 March 2020

ming_halanc: as at beginnlng of the year 803 5.4
Tnterest expense 324 76 354 16
Interest pard {262 12) (33781
Others ) (66 87) (13 66)
Closing balance as at cud of the year 3.80 8.03

HDFC Term Loan -1 and Cash Credit Facility of Ramknishna Care Medical Scicnces Private Limied {("RCMSPL”) - The teem loan and cash
credil Facility of RCMSPL 15 secured by

(i) equitable mortgage ol hospital land and building of RCMSPL,

(i) first exclusive charge on the enbire asseis of RCMSPL {fixed assets/ movable assets) crealed out of bank finance both present and fulure
excludmg medical equipments specifically financed by another financier,

{ini} lirst and exclusive charge on all present and future carrent assets af the RCMSPL,; and

{iv) personal puarantee of the Dr Sandeep Dave w the exient of RCMSPL hospital building owned by hun which was subsequently removed in
FY 20

{v) certun persenal propertics of the doctors Dr Sandeep Dave and Mrs Samidha Bave which were mengaged in 2019 were released by bank
during FY 20

The loan 13 repayable in 33 months and carries inlerest at rate of MCLR {1 year) plus 0 50% pa  As at 31 March 2021, the rate of interest 15
§20pa (31 March 2020 9 20pa)

HDEC bank term lean -2 of Galaxy Care Muluspeciality Hospital Poivate Limued ("GCMHPL") The loan is secured by
-tirst charge on the unencumbered fixed assets of the GCMHPL,

~first charge on the current assets of the GCMIHPL,

-personal guarantee of Or Shailesh P Puntambekar and N Krishna Reddy,

-comiort leter grven by the Parent Company o the extent of sanciioned limis,

As al 31 March 2021, the loan 15 repayable in 26 months wilh monthly equaled installments of TNR 0 94 and carnes an imerest i
rate + 1 30 " spread Asal 31 March 2021, interest rule 15 8 70% pa (31 March 2020: 9 95% pa )




Quality Care India Limited

Nates to the Consolidated Financial Statements

(All amounts in T millions, except share data and where otherwvise stated)
4.14 Long term borrowings (continued)
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HDFC bank term loan - 3 of GCMEIPL: The loan is secured by first charge on the medical equipment purchased out of the sanctioned facility of
GCMHPL. As at 31 March 2021, the loan is repayable in 23 months with monthly equated imstallments of INR 0.2 lakhs and carrics an interest rate
of MCLR rate + | .50 % spread. As al 31 March 2021, interest rate is 9.35% p.a. (31 March 2020: 10.35% p.a.).

RBL Bunk term loan of Parent Company - Sceured by fivst pari passu charge over all movable and immovable property, plant and cquipment, present
and future of the Company, excluding MRI machine taken on lease exclusively charged to Siemens Financial Services Privale Limited. (Reler note
4.38)

Second pari passu charge over all present and future current asset of the Company, The loan was repayable in ten years including moratorium period
of two years (frequency: monthly installments canging from 30.22 1o ¥5.22) and carried an interest rate of one month RBL MCLR + 0.2% (As on 3|
March 2021: Nil per annum, As on 31 March 2020: 9.10% per annum). During the year ended 38 March 2021, the said term loan has been repaid in
its entirety.

Indusind Bank term loan of Paremt Company- Securcd by fivst pari passu charge over all movable and immovable property, plant and equipment,
present and Luture of the Company, excluding MRI muachine taken on lease exclusively charged to Siemens Financial Services Private Limited.
(Reter note 4 38)

Second pari passu chaege over all present and future current asset of the Company. The loan was repayable in ten years including moratorium period
of 1wo years {frequency: monthly installments ranging from ¥4 13 1o €9.92) and casvied an interest rate of one year IBL MCLR (As on 31 March
2021: Nil per annum, As on 31 March 2020: 9.55% per annum). During the year ended 31 March 2020, Indusind Bank has pattially has downsold
the loan to the extent of 21,100 to NITF Infrastructure Finance Limited which has been approved by the Board of Directors of the Company by
resolution dated 6 March 2020. Monthly installments details, presented above, are after taking inte consideration of such downsclling arrangement
between the banks.,

During the yewr ended 31 March 2021, the said term loan has been repaid in its entirety.

Axis Bank term loan of Parent Company- Sceured by first pari passu charge over all movable and immovable property, plant and cquipmenl, present
and Tuture of the Company and also hypotbecation of entire movable lixed assets both present and future of the Company.

Sceond pari passu charge over all present and futmie current asset of the Company. The said loan is repayable in 6 years and 7 months (frequency of
repayment: monthly instullments raninging (iom 22.17 10 35.22) and carries an inlerest vate of repo rate + 3% p.a. (31 March 2021: 7.00% p.a) (31
March 2020 N1l per annum payable al monthly intervals

Axis Bank term loan of Parent Company - Sccured by first pari passu charge over all movable and immovable property, plant and equipment, present
and [uture of the Company and also hypothecation of entire movable (ixed asscts both present and future of the Company.

Second pari passu charge over all present and future current asset of the Company. The said Joan is repayable in 6 yewrs and 7 months (frequency of
repayment: monthly installments 1anging from .13 10 39 92} and carries an interest rate of repo rate + 3% p.a. (31 March 2021 7.00% p.a) (31
Mareh 2020: Nil per annum} payuble s monthly intervals,

NTIF Infrastructure Finance Limited of Parent Company- The loan is secured by first pari passu charge over all movable and immovable property.
plant and equipment, present and fature of the Company, excluding MRI machine exclusively charged to Siemens Financial Services Private
Limited.

Second pari passu charge over atl present and futore current asset of the Company. During the year ended 31 March 2026, loan to the extent of
21000 was downsold by Indusind Bank to NIT Infrastructure Finance Limited, which has been approved by the Fuoarnd sf 838, of the Company

by 1esolution dated 6 March 2020 The loan earrics an interest rate of Give year NIF IFL benchmark rate + 0.4% |.r.-lf':|.p~"5" 1';'_3% installments

ranging from 26,19 1o T14L,86) (As on 31 March 2021: 9 30% per annum. As on 31 March 2020: 9.30% per annu .Ir.-";"__,-"' b "-
| [} i r- 1
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Quality Care India Limited
Notes to the Consolidated Financial Statements
(Al amounis in T mitlions, exeepl share data and where otherwise stated)

4.15 Provisions

Particulars

A at
31 March 2021

Non-current

Provision lor emplovee benelits
CGratuity {refer note 4 32)
Compensated absences

Current

Provision for employce benefits
Gratuity (refer note 4.32)
Compensated absences

4,16 Shore-term borrowings

As at
31 Mareh 2020 _

Particulars

Secured - at amortised cost

Cash credit Tacilities Irom banks
- Union Bank of India - {refor note i)
- 1HIDTC Bank (relenr neie i)

Noles:

121.57 114.64
3242 39.89
153,99 154,53
5287 47,23
14,92 19.20
67.79 66.43
Asat As at

31 March 2021

31 March 2020

175 67
3250
20817

The Parent Company has availed cash credit Bacilitics amounting to 2 Nil (31 March 2020: 2175.67) from Union Bank of India (formely Andtaa Bank). Cash

credit is secured against Girst eharge on inventory and trade receivables and second chacge on fixed assets of the Company The cash ciedit is repayable on
demand and cavries an interest rate of one year MCLR + 0.6% per annum (31 March 2021: Nil per annum; 31 March 2020: 9.35% per annum).

i The RCMSPL bas availed eash eredin facilities amounting 1o INR Nil (31 Mmeh 20200 INR 32.50) from HDFC bauk having flosting interest rate which i

MCLR(I year) plus 0. 85% per annum (31 Mwch 2020: MCLR(I year) plus 0.85% per annum). The current rate of inferest as on 31 March 2021 ix 8.20 % p.a,
(31 March 202 : 9.00% pa ) The loan is renewable annually and the interest is payable on monthly rest The Ioan is secured by first charge on entire cunent

assets and Nixed assets of the RCMSPL.

4.17 Trade payables

Particulars

fa) Total outslanding dues of micto enlerprises and small enterprises; (refor note 4.3 1}
(b Cotal outstonding dues ol ereditors other than micro enlerprises and small enierprises

4.18 Othier dinuncial Liabilivics
Particulars

Current matwitics of term Joans from banks (efer note 4, 14)

Cunent maloritics of term loans fiom lnancial instwtons {reler note 4.14)
Creditos for capital goods

Interest accrued but not due on borownigs

Fmpluyee welated payables

Retention money and deposits

(Hhast

_As at As at
31 March 2021 31 March 2020
27.32 82 24
1,229.27 1.1 57
1,256.59 1,186.81
Asal As al
31 March 2021 A1 March 2020
278.45 164171
137 4% 5783
2529 1206
380 R4
T2 66 5329
T H.26
3944 3923
5 564.31 34940

“Other payables mcludes 14,09 (31 March 2020: 24 09) payable 1o the minority share bolders of Cire Tnstitute of Medical Sciences Linnted. which was
amalgamated with the Company with clteet Tom | Apri) 2016 i accordance with the wims of the scheme o amalgamaton siactoned by the Nationil

Campany Las Tribunal. Hyderabad side s Order dated 5 May 2017 (refer note 4,12}

19 {nher Niabilities
Particulars

Current

Suntutony dues payaihle
Uneinned tevenie drelen note 4 43)

Dividend g gy shcholders
Chartered
".'*w.'-"-"!f—#— o ‘—1m"'-'r
I~ TTRIN AAC-500;
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Quality Care India Limited
Notes to the Consolidated Financial Statements
{All amounts in ¥ millons, excepl share data and where otherwise stated)

4.20 Revenue from operations

Particulars

For the year ended
31 Marceh 2021

Revenue from healthcare services
Revenue {rom outpatient pharmacy
Other operating revenue

Total

Revenue disapgregation F‘!E—El'h" wise is as lollows:

9.961 97
572
3897
10,532.66

For the yea-r ended
3 March 2026

915872
667 26
25 46
9.851.44

Particulars

[ndia
Other than India

For the year ended
31 March 2021

For the ycar ended
31 March 2020

10,518 95
13 71
10.532.66

9,841 67
978
9.851.44

Reconciliation of contract price to revenue recognised from healthcare services is as follows:

Particulars

Revenue from healthcare services, gross
Less: Expected disallowances
Reveaue from healthcare services

4,21 Other Income

For the yeur ¢nded
31 March 2021
10,098 50
136 53
9,961. 97

Particulars

For the year ended

{a) Interest income
on bark deposits
on income tax retund
on financial assels carried al amortised cost
{b) Other non-operating income
Net gain arising on mulual funds designated at FYTPL
Governmenl grant*
Miscellaneous income
(¢) Income/liabilities written back from operating activities**
Total

For the year ended
31 March 2020

9.251 17
9245
hi72

For the year ended .

31 March 2021 3 March 2020

4] 95 3343

2536 T
753 g 18
032 5891
306

2032 48 13
552 78 27

113.56 257.69

*Gavernmenl grant relates to resmbursement against expense incurred for Covid-19 reluted response There are no unfullilled conditions or

other contingencies attached to these grants

*#Represents operaling liabilitics and provisions no longer required written back amounting to 5 52 (31 March 2020: ¥78 27) These

operating expenses were adjusted in computation of the Group's EBIDTA, lor such years

4.22 Changes in inventorics of medical consumables and pharmacy items

Particulars For the year ended For the year ended
31 March 2021 31 March 2020
Inventory at the beginning of the year 25595 138 48
Inventory at the ¢nd of the year 143 12 25595
Total 112.83 L1747

4.23 Employee benefits expense®

Particulars For the yeur ended
31 March 2021

For the year ended
31 March 2020

Saluries and wages 1,506 36
Share based compeasation expense

Contribulion to provident and other funds (refer note (a) below) 96 81
Gratuity and compensated absences 348

m
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Quality Care India Limited
Notes to the Consolidated Financial Statements
{(All amounts in T millions, except share data and where otherwise stated)

4.24 Other cxpenses™

Particulars For the year ended " For the year ended
3 March 2021 31 March 2020

Power and fuel 255.60 27775
Rent (refer note 4.38) 44.25 47.9]
Repairs and Maintenance

- Buildings 43.27 34.38

- Plant and machinery and others 231.72 180.67
Hospital maintenance 108.91 95.07
Housekeeping charges 316.15 300.29
Security charges 115.39 123.87
Insurance 11.08 7.22
Water charges 25.45 28.92
Books and periodicals 6.39 5.69
Rates and taxes, excluding taxes on income 165.70 156.75
Travelling and conveyance 22.95 45.50
Communication expense 30.57 29.81
Marketing and business promotion expense 160.58 215,95
Allowance for bad and doubtful 1rade receivables (refer note (a) below) 136.16 111.72
Advances and loans written-off’ 2,10
Printing and stationery 34,27 37.10
Payments to the auditor (refer note (b) below) 7.13 5.71
Legal and professional charges 67.72 88.43
Catering consumption charges, net 137.90 157.75
Diagnostics cxpenscs 04,87 76.59
Contribution towards Corporate social responsibility 241 3.60
Professional charges to doctors 2,445.08 243799
PPE Whritten of?’ 17.75
Loss on sale of PPE, nel 1.56 4.75
Miscellaneous expenditure 69.74 65.77
Total 4,560.70 4,539.19

*Net of amount capitalised (reter note 4.29)

Note (ak
Particulars o For the year ended  For the year ended
31 March 2021 31 March 2020
Allowance for bad and doubtful irade receivables 442.99 113.08
Bad debis written of (306.83) (1.36)
136.16 1.7
Note (b}
Particulars . = = " Ferthe _v-ear ended  For the year ended
31 March 2021 31 March 2020
For audit 7.00 T 504
For reimbursement of expenses s 013 0.07
4.25 Finance costs
Particulars For the year ended  For the year ended
31 March 2021 31 March 2020
Interest on borrowings calculated using effective interest method 7324.76 354,16
[nterest on lease liabilities (refer note 4.38) 186.50 19749
Total 511.26 552405
4.26 Depreciation and amortisation expense
Particulars For the yeny ¢nded  For the year ended
31 March 2021 31 March 2020
Depreciation of Property, plant and equipment 44918 459.63
Amortisation of other intangible assets 48.82 2743
Deprecistion of Right-of-use assets 37124 3739
Total 860.97
s Chat
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Quality Care India Limited
Notes to the Consolidated Financial Statements
(Al amounts in  millions, except share data and where otherwisc slated}

4.27 Income tax expense
Particulars

For the year ended  For the year ended
31 March 2021 31 March 2020

Income tax expense reported in the Statement of Profit and Loss
Tax expense comprises of!

Current tax expense

Income tax relating 1o earlier periods

Deferred tax expense/(benetit)

135.43 83.71
45.69 153
(367.91) (80.52)
(186.79) 4.72

The major components of income tax expense and the reconciliation of expected tax expense based on the domestic effective tax rate of the Parent
Company at 34.944% (31 March 2020: 34.944%) and the reported tax expensc in the Statement of profit and loss is as follows:

Reconciliation of tax expense and the accounting profit multiplied by Parent Company's fax rate:

Particulars

Profit before tax

Expected 1ax at ihe Parent Company's tax rate

Tax effect of amounts which are not deductible/(taxable) in calculating taxable income:
Effect of income not subjecl 1o tax under the 1T Act, 1961

Adjustment to/Effect of tax losses from specified business, as defined under Section 35AD of
the IT Act, 1961 and capital losscs not recognised as deferred tax asscls

Previously unrecognised tax losses from specified business, as defined under Scetion 35AD of

the IT Act, 1961, now recognised (net of deferred tax liability)

Effect of taxable profits Irom specified business, as defined under Section 35AD of the 1T Act,

1961, adjusted against brought forward specified business tax losses
Adjustments for advance written-off not allowed under the IT Act, 1961
Income 1ax perlaining to ¢arlier years

E(fect of diffcrence in applicable tax rates to subsidiary companies
Other adjustments

Total

4.28 Earnings per equity share (EPES)
Particulars

Profit for the year aliributable 1o equity sharehalders of the Parent Company

Number ol equity shares outstanding a1 the beginning of the year
Add: Equity shares issued during the year
Total number of equity shares cutstanding at the end of the year

Weighted average number of equily shares considered in computation of Basic EPES
Dilutive efiect ol outstanding stock options and warrants
Weighted average number of cquity shares considered in computation of Dilulive EPES

Basic EPES
Diluted EPES

Note:

Outstanding employee stock options and warrants had an anti dilutive impact on EPES lor the year ended 31 March 2

= | % h oL
b L L
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For the year ended  For the year ended
31 March 2021 31 March 2020

49325 199.14
172.36 69.59
(2.63) (24.22)
(27.86)
(371.85)
(94.37) (34.09)
74.30
45.69
10.39
(20.68) 21.30
(186.79) 4.72

For the year ended  For the year ended

31 March 2021 31 March 2020

655.49 152.38
41,496,894 41,496,894
41,496,894 41,496,894
41.496,894 41,456 894
(65,237 173,364
41,662,131 41,670,255

15.80 367

15.73 .66




Quality Care India Limited
Notes to the Consolidated Financinl Statements
(All amounts in T milliens, except share data and where otherwise stated)

4.2%9 Incidental expenditure during the construction period

During the year ended 31 March 2021, the Group has capitalised the tollowing amounts to the cost of Property. plant and equipment
! Caopital work in progress (CWIP), Consequently, amounts disclosed under the respective notes are alter adjusting amounts
capitalised by the Group.

Particulars As at As at

31 March 2021 31 March 2020
Opening Balance (A) I 183.36 174.01
Employee benelits expense (refer note 4.23)
Salarics and wages - 6.00
Total {B) : 6.00
Other expenses {refer note 4.24)
Rales and taxes 2.60 2,39
Others 1.22 0.96
Total (C) 3.82 3.35
Total (D=A+B+C) 187.18 183.36
Amounti capitalized to Property, plant and cquipment (E) - -
Balance carried forward to Capital work in progl'ess_(F=D-E) 187.18 183.36

4.30 Segment Information
The managemem has assessed the identification of veportable scgments in accordance with the requirements of Ind AS [08
“Operating Scpment” (“Ind AS 1087} and believes that the Group has enly one reportable segment namely ‘Medical and Health care
services”

Geographical information
Revenue disaggregation geography wise information has been disclosed under note 4.20 to the consolidated financial statements
Further [00% of Group's non-cuorvent assets as at 3] March 2021 and 31 March 2020 were located in [ndia.

Major customers
The Group has no single customer who has contributed more than 10%, of the Group's total revenue during the year ended 31 March
2021 and 31 March 2020,

4.31 Details of dues to Micro and Small Enterprises as per MSMED Act, 2006
The crediters covered by Micro. Small and Medium Enterprises Development Act, 2006 ("the MSMED Act, 2006 have been
identificd on the basis of information available with (the Group Disclusures in respect of the amounts payable to such parties are
given below:

Particulars As at As at
31 March 2021 31 March 2020

(1) The principal amount remaining unpaid as a1 end of the year 27.32 32.24
(it} The amount of tnterest acerued and remaining unpaid on (¥ above
(i) Amount of interest paid by the Group in terms of Seetion 16, of the MSMED Act, 2006 along
with the amounts of payments made beyond the appointed date during the yeas
(1) The amount of interest due and payable for the period (where the principal has been paid but
nterest under the MEMETY Act. 2006 not paid)
vl The wmnount of further interest remaining due and pavable in the suceeeding vears. until such date
when the interest dues as above are actually poid to U smadl entetprises for the purpose of
disallowance us o deductible expenditure under Section 23 of the MSMED Act. 2006
Notes:
(1) Lxplanation- The tetms “appoinied day™, “buyer . “ererprise’. “micro enterpase’. small enlerprise” and “supplicr’ shall have the
same meaning as assigned o them wnder clavses (b (), (e () im) and (n) respectively ol seetion 2 of "the MSMLET Act. 2006.

e~

(b) ||11\ 1n|mm.mun :uquuul tw ln dmlmul Imn been determined lu the cMenl «-u-.h psllllu. h we heen I ,-f{u."- I'._--

//4"'::-'-" '-_' i lfd.‘ﬂ‘ﬂ‘f.;-.
-':."d"_':--IH B A =
ol L



Quality Care India Limited
Notes to the Consolidated Financial Statements
{All amounts in T millions, excepl share data and where otherwise stated)

4,32 Employee benefits

Defined benefit plan

The Group provides its employees with bencfits under a defined benefit plan, referred to as the "Gratuity Plan". The Gratuity
Plan entitles an employee, who has rendered at least ive years of continuous service, to receive 15 days salary for each year of
completed service at the time of retirement/ exit in accordance with Payment of Gratuity Act, 1972, The plan is managed by
Life Insurance Corporation of India. The Group accrues gratuity as per the provisions of the payment of Gratuity Act,1972 as
applicable as at the balance sheet date and accordingly the maximum payment is restricted to ¥2 per employec.

A Based on the actuarial valuation obtained in this respect, the lollowing table scts out the status of the gratuity plan and
the amounts recognised in the Group’s consolidated financial statements as at the reporting dates:

Particulars

Defined benefit obligation liability
Plan assets

Net defined benefit liability

Non-current

Currenl

B Reconciliation of net delined benefit liahility

As at As at
31 March 2021 3t March 2020
7209.03 195.28
(34.59) (33.41)
174.44 161.87
o 121.57 114.64
52.87 47.23

The following table shows a recenciliation (rom the opening balances to the closing balances for net defined benelit liability

and its components:

i) Reconciliation of present value of defined benefit ebligation

Particulars

Defined benelit obligation at the beginning of the year
Benetit payments trom plan asscts

CLI[‘I'E]'II service cost

Interest cost

Actuarial losses/(gains)

Defined benetit obligation at the closing of the year

ii} Reconciliation of fair value of plan assets

Particulars

Plan asscts at the beginning of the year

Contributions paid into the plan

Benefits paid

Interest income

Actluarial losses

Plan assets at the closing of the year
i} Net defined benefit liability

C Expense recognised in the Statement of profit and loss
Particulars
Current service cost
[nterest cost, net
Total cost, included in ‘employee henefits expense’

As at As at
31 March 2021 31 March 2020
195.28 189.91
(25.31) (43.93)
23.12 22.53
10.47 10.65
5.47 16.12
200.03 195.28
As at As at T
31 March 2021 31 March 2020
33.41 37.36
27.57 41.13
(25.31) (43.92)
0.39 0.48
(1.47) (1.64)
34.59 33.41
174.44 161.87

For the vear ended
31 March 2020

For the vear eonded

31 March 2019

2312
10,08

2253
10.17

33.20 FaE o, 3270




Quality Carc India Limited
Notes to the Consolidated Financial Statements

{All amounts in  millions, except share data and where otherwise stated)

4.32 Employee bencefits (continued)

D Remeasurements rccognised in OCI

Particulars For the year ended For the year ended
31 March 2020 31 March 2019
Actuarial loss, net 6.94 - 17.76
Total cost recognised in the OC1 6.94 17.76
E Actuarial assumptions
The following are the principal actuarial assumptions:
_Particulars As at - -As at

31 March 2021 31 March 2020

Attrition rate
Discount rate

Salary escalation rate
Retirement age

23.50% to 35.00%  23.50% to 35.00%

6.91% 6.81%
4.00% Lo 5.00% 4.00% to 5.00%
58 years 58 years

Note:

a) The estimates of future salary increases, considered in actuarial valuation, take account of inflation, seniority. promotion and
ather relevant factors, such as supply and demand in the employment market.

F Maturity profile of defined benefit obligation is as follows:

Particulars

Within | Year
2 t0 5 years
6 1o 10 yeors

As at As at
31 March 2021 31 Mayceh 2020
52,87 47.23
114.48 106.49
4398 41.13
211.33 194.85

G Sensitivity analysis

Reasonably possible changes to one of the relevant actuarial assumptions, holding other assumptions constunt. can affect the

detined benetit obligation by the amounts shown below:

Particulars

Discount rate  (+ %% movement)
Discount rate (- 1% movement)}

Salary escalation {(+ 1% movement)
Salary escalation (- % movement)
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As at As at
31 March 2021 31 March 2020
{4.66) (4.38)
4.92 4.65
5.55 5.21
{5.35) (5.02)




Quality Care India Limited
Notes to the Consolidated Financial Statements
Al amounts in T millions. except share dati and where others ise stated)

4.33 Related party disclosure
{a)} Name of related partios and nature of relationship

Nature of relationship = MNanes
Kex Management Personnel (KMP)Y Dr. B. Soma Ragu. Chainman and Managing Director tupto 12 AprlTl 2004

Madhavi Darbha, Chicf Financial OfTicer (upto 31 October 2024)

Dr. Raajiv Singhal, Chiel' Exeeutive Otlicer (upto 15 October 2020)

Jasdeep Singh, Chiel Executive Oificer iwith elfect from 19 October 2020)

Sandeep Kumar, Chicf Financial Officet ¢with effect ftom 27 October 2020 and upto 24 May

2021

Vikas Rastogi. Chiel Financial Oflicer (with eflect rom 24 May 20213

- Gayathri Chandramoulieswarun, Company Secretary (with efTect from 21 January 2021

Holding Company and Ultimate Helding Company Touch Healtheare Private Limited, Maucitiug { Holding Company)

Abraaj Growth Markets Health Fund General Partner Limited (URimate Helding Company)

fuple 21 June 20193, United Arab Emirates

Evercare Health Fund. L.P. {with ¢flect from 21 June 2019) (Ultimate Holding Company),

Cayman Istands

Relatives of KMP B. Kasi Raju (upto 12 April 2019
Joint venture Quality Care Healih Services India Private Limited
Enterprises where KMP exercise significant influence CARE Foundation {upto 12 April 2019), India

Andbra Cardiology Associates Private Limited (upto 12 April 200093, India
Relisys Medical Devices Limited fupto 12 April 20193, India
Care Institute of Heulth Sciences Limited ("CTHS") (upto 12 April 2019), India

(b) Naturc of transactions and yenr end balances
Particulars For the year ended For the year ended

31 March 2021 31 March 2020

Transactions during the year
1. Relisys Medical Devices Limited
Purchase of poods
2, Andhra Cardiology Associates Private Limited
Professional Fees
3. Madhavi Darbha
Short-term and post employment benefits® 585 §.2%

085

0.36

4. Dr. Raajiv Singhal
Short-term and post employment benelits* 2789 2036
5. Jasdeep Singh
Short-term and post employment benclits* 979
6. Sandeep Kumar
Shor-term and post employment benelits* 5.04
7. Gayathri Chandramoulieswaran
Shor-term and post employment benelits™® .14

Particulars Asat 31 March 2021 As at 31 March 2020

Balances outstanding fremy/ te the refated parties
L. Relisys Medical Devices Limited
Teade payable
2. Quality Care Health Services India Private Limited
Loan receivable 6583 63 83
* Short-term and post employment benefits, disclosed above. does Aot include those benefits which are computed lor the Group as a whole.

0.2




Quality Care India Limited
Notes to the Consolidated Financial Statemenis
(All amounts in T millions, except share dala and where otherwise staled)

4.34

Categories of linancial instruments and their air values

The carrying amount of al} financial assets and financial liabilities appearing in the consolidated finaneial statements arc rcasonable approximation of

their {air values.

Categories of financial instruments

*excludes current maturities of long term borrowings.

transaction between willing parties, other than in a forced or liquidation sale.

As at 31 March 2021 As at 31 March 2020
FVTPL FVTOCI Amortised cost FVTPL FVTOC1 Amortised cost
Financial assets
Unquoted equity shares - - -
Mutual funds 547 - 516 =
Trade recejvables - 1,128.06 - 1,103.22
Cash and cash equivalents 686.28 - 404.32
Other bank balances - 700.406 3195.72
Loans - 200.43 - 179.74
Other financial assets - 155.76 . 192.97
Total financial assets 547 % 2,870.99 5.16 - 2,275.97
As at 31 March 2021 ' As at 31 March 2020
FVTPL FVTOCI Amortised cost FVTPL FVTOCI Amortised cost
Financial liabilities
Borrowings 2,615.13 - 2,980.53
Trade payables I 1,256.59 1,186.81
Lease liabilities J 1,985.96 2.088
Other financial liabilities* 148.38 130.87
Total financial liabilities 1 o | 6,006.06 6,386.19 |
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Qualiry Care India Limited
Notes te the C lidated Fi inl St
(All amounts in T millions, except share dota and where olherwise stated)

4,37 Contingent liabilities and commilments

(a) Contingent liabititles

Particulars

Claims against the Group not acknowledged as debts

- Dispuled dissllowances, deemed dividend under Section 2(22)(e) and deemed income under Section S6(2H viib) of the
Income Tax Act, 196]

- Disputed levy ol sales tax ot medical supplies under the Andhra Pradesh General Sales Tax Aci, 1957

- Dispuied wages of specific employees under the Minimum Wages Act, 1948

- Disputed luxury tax levied on bed charges under the Telangana Tax on Luxuries Act, 1987

- Disputed levy of scrvice 1ax on clinical rescarch, cosmetic surgerics, health eare services rendered to specific entegorics
of patienis and other services and disputed availment of input credit on certain ilems under the Finance Acl, 1994

- Disputed levy of Employee state insbrance provisions on certain employees under the Employees’ State Insurance Act,
1048

- Disputed tevy of Provident fund provisions on certain employces under the Employees’ Provident Funds and
Miscellaneous Provisions Act, 1952

- Dispuled 1% levied on specific building of the Group under the Expenditure Tax Act, 1987

Patient legal claims are pending with various Consumer Disputes Redressal Commission

Other legal claims pending under the various Statutory Acts

Guarantees excluding financial guarantees

(b} Commitmenis
Purticulars

i) Estimated amount of contracts remaining to be executed on capilal account and not provided for (nel of advances)

4.38 Leases

As at
31 March 2021

74,46

356

1m0
117.22
67.62

1.26

877

783
176.50
79.13

As at
31 March 2021

183.65

As at
31 March 2020

118.28

356
319
117.22
67.62

1.26

8.77

783
236.04
T6.58

1206

As at
31 March 2020

7290

The Group has laken hospital buildings, plant and machincry and vehicles on operating lease having a term 1anging fiom 1 year fo 25 yems. The Jease has an cscalation
clause in the range of 5% 1o 20% per annum. The Group's abligations under its leases ure secured by the lessor’s title 1o the leased assets.

The Group also has cerain fease of building with Jease terms of 12 months or less. The Group upplies 1he shon 1arm lease’ recognition excmplion for these Jeases.

Carrying amount of lease liabilltics and movement during the year
Fuarticulars

Balance at the beginning of the year
Addivions daring the year

Finanee cost accrued during (he year
Cther adjusiments

Payment of lease liabilities

Lease liabilities as al 31 March 2021
Current lease liabilities

Non-current lease Habilities

As at
21 March 2021

208798

151,46

186,50

14,93

425.08

1.985.96

As il
31 March 2020
1,819.38
479.01
197.89

408,30
2,087.98
273.8)
181417



Quality Care India Limited
Notes to the Consolidated Financial Statements
(All amounts in T millions, except share dala and where otherwise staied)

4.38 Leases (continued)

Following amounts have been recognised in the Consolidated Statement of profil and loss for the Year ended 31 March 2021 and 31 Morch 2020:
Particulars For the year ended  For the year ended
31 March 2021 M March 2020

Depreciation on Right-of-use assets 3N 373.91
Interest on lease liabilities 186.50 197.89
'1_‘otnl amount recognised in the Consolidated Statement of profit and loss S._57.‘,'4_ 571.80

Detafls of the contractusl matarities of lease Habillties as at 31 March 2021 and 31 March 2020 on an wndiscounted basis are as lollows:

Particolars As at As b
31 March 2021 31 March 2020

Less than one year 469.09% 445,08
One 1o five years 1,396.93 1.460.19
More than fve years 1,042.62 1,238.69
Taotal 2,908.64 3,143.96
The Group does not face a significant liquidity risk with regard to its lease liabilities as the current assels are sufficient to meel the obligations related to Jease Tabilities
as and when they fall due.

Rental expense recorded for short-term leases was ¥44.235 for the year ended 31 March 2021 {31 March 2020; 347.90)

This space has been left blank inientionally
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Owadiny Care hadia Limited
Notes 10 the Consolidated Financial Sttements
tAl amounts in T millions, except share data and whete otherwise stated)

4.41 Transfer Pr

i)
The Group hos entered inw comunereial tansacuuns with its associued entetpises which e subjeel w
Uam’s Jength poce. waceondanee with the previsions ol chaprer X ol the Income Tax Act, 1961,

ssmieil and test ol being momsactions cimied out al an

The Group has established a comprehensive svstem ol maimenance and documents as required by the nonsfer pricing legislation under seetions $2-92F of the Income
Tax Act, 1961, Management is of the opinion that s (ansactions with assoviated enierpaises we at anm's length. Therefore, the legizlkstion shall not have any impact on
the consalidated financial statements.

4,42 Interest in joint venture:

The Group has interest in a joimt ventuie which. in the opinion of 1he Company®s Boad ol Directes, is immaterial o the Group. The Group's shate of the loss for the
year pud other comprehensive income is Z0.01 (31 March 20200 T0.01 and TNGL 31 March 20200 ENIL) respective of such jont venture,

4,43 Uncarned revenme

A.d4d a) In 2009, the Pavem Company bad entered mto am agreement wily Aodhra Pradesh Industri

in

The following table discloses the movement in the nnesyned revewne during 1he year ended 30 March 2021 and 31 March 2020:

Particulars For the year ended  For the year ended
1 March 2021 31 March 2020
Balance an the beginning ol the yow 8231 112.92
Revenue recopnised during te yei ¥2.31 11292
Invoiced during the yoar §6.38 8231
Balance al the cnd of the year %6.3% 32.31

Infrastructure Corporation Linzited {"APHC"} to acquire a Tand patcel
and development of a Health Ciry along with allied infiastroctun et~ Projeet™ in Visakhapamom, Aundhra Pradesh. Pursoant 1o the 1erms of the said agreement, the
APNHC has allotted 4 18 acres o lamd 1o the Parens Company apon paymeal o INRCOTOS 55 and ineloded in Property, plni and equipment [reler note 4 1 {a)] subjected
1o copditional cegistration of laad 1 favor ol the Pagent Company upon vempletion ol the Projeer by 30 June 2020 [ view of the COVID ~ 19 pandemic, the Paremt
Company submiticd lever dated 3 Apil 202016 grant exiension ol time upto 30 Tune 2022 However, APHC bas 1egjected such request of extension of time through the
order dated 30 July 2020 In response o the tejection order, the Parent Company has Gled o writ petition requesting the High Comt of Judicamre for the state of
Andhra Pradesh (*the Tigh Court”) 1o set aside die aloresaid ider Inoesponse, tie Tigh Coun granted an inlerim stay order dated 19 August 2020 directing APIC 10
allow the Parent Company ta possess the prapaity which has been extended by the Tigh Count vide ovdet dated 18 February 20210 until further onders from the High
Coun

) Further, the Pacent company has meurmed sum aggregating 2476 04 as an 31 dacch 20210 (30 Mmch 2020 2447 87) towiands land development and civil comstruction
theresn which are included in Capital work i progeess dclen note 4 23

Based on intemal legal evaluation, the management of the Parenn Company is contident that the rejection arder shall be sel aside and an extension in timelines shall be
aranted, therefore no adjustiment has been made w the Consalidated fnancial statements of he Paent Company on account of the aforesaid malter.

G 11 Mareh 2020 the Warkd Health Caganietion dectoed COVID=149 a0 glebal pandemic e COVID=1Y pandemic has impacted the revenues and profitability of
the Group for the month of March 2020 and comimued subseyguendy with a deching fn ocenpancy impacting significatly the business revenues, profitability and cish

e e Cineop has Deen able to partdy vedogye the < e impact on business

Mows. Huwarver, willya slew ol cost saving wiea

The Group has o well eapitalized Balance Sheen and Tos managed s liquiding pasition via cost eliciency initiaidves, betier working capital management and ¢xtemal

fundling

With the fuckdown restnetions casing. the Group has bugun W sitness agns ol sradual improvement in operations bul would continue o see an impact on s

cunsolidated linanciad starenients G vonmalization of business

The Groop hias made detailed assexsment ol it liquidity position Toe the mext oie sean and ol the recovetability and careying values of ils assets compiising Ploperty.
plann and cquipment, ol mtangible st ke scecivables dnvenones, investiments among olhers as al the teporting dite and bas concluded thin there e o
npaterial adjustments regquined to twe consolidated inancial stdements The managenent has considered the possible eficets that may tesull rom COVID- 19 pardemic
v date i relation

inepreparation ul the consolidated finaneial statements cdescloping e sssumptiens and estimates telating to Ue wicetlaimies s at he (s
-
1o the eeovenuble amuoiems of thesy assets, the Group's munagement has considered the global ceonomie conditions prevailimge o880 1ol these
el

r =

consolidated lnanciol stitements i = W ¢ W

li= ': Hifterabad |




Quality Care India Limited
Motes o {he Censolidated Financial S1atements
{All amounts in € millions, except share data and where ptherwise stated)

4.46 {a) As per the requirements of Section 203(1) of the Companies Act, 2013, the Parent Company was required 10 appoint Company Secretary by 5 July 2020, However
the Parent Company conld not do o, and subsequently appointed Company Secrctury on 2t Jaouary 2021. The Parcnt Company has applicd for adjndication
application of the above non-compliance 10 the Regional Director and provided for the mnximum penalty under the relevant section of the Companies Act, 2013.

{b) Note in subsidiary financial statements of Ganga Care Hospitals Limited:
The Subsidiary Company has applied for adjudication of the below non compliance to the Regional Director and provided for the maximum penalty under the relevant
seclion of the Companies Act, 2013:

(i} As per the requirements of Section 203{1} of the Companies Act, 2013, the Subsidiary Company was required to appoint Comnpany Secretary by July S, 2020.
However the Subsidiary Company could not do so, and subsequently appointed Company sceretary on January 21, 2021,

(i) As per the requirements of Section [49(4) of the Companies Act, 2013, the Subsidiary Company was required to appoint Independent directors by July {2, 2019
However the Subsidiary Company could not do so, and subsequently appointed Independent directors on March 23, 2021,

{iii) As per the requirements of Section 149(4) of the Companies Act, 2013, the Subsidiary Company wa3 required to reconstitute “uc Commitiee and Nomination
and Remuneration Commiilee by April 12, 2019. However the Subsidiary Company could not do so, and subsequemly rooin -l-l-ﬁ__mf -.J;' it o
and Remumeration Conumittee on March 23, 2021, l,rf - :"_E-

i~
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